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Reporting Period:

Hearing Aid Compatibility Status Report (FCC Form 655)

Filing Deadline:

Federal Communications Commission

Type of Company

Service Provider

De Minimis Exception

Did you offer more than two handsets over any air interface to service providers (if you are a device 
manufacturer) or to subscribers (if you are a service provider) during this reporting period?  Yes

General Report Information

January 1, 2009 - December 31, 2009

January 15, 2010

Did you offer any handsets to service providers (if you are a device manufacturer) or to subscribers (if you are a 
service provider) during this reporting period?  

Filing Confirmation Number:  0004093461    

FRN:  0004121950

Company Information

Iowa RSA No. 2 Limited Partnership d/b/a Chat MobilityCompany Name:

Contact Name: Mary Jo Ungry

PO Box:

Street Address:

City:

State:

Zip Code:

90

404 Howland Street

Emerson

IA

51533

Contact Phone:

Contact Fax:
Contact Email:

(712) 824-7799

(877) 684-0183
mungry@chatmobility.com

Filing Agent

Is this report being filed by an agent on behalf of a manufacturer or service provider?  Yes

Agent Name:

PO Box:

Street Address:

City:

State:

Zip Code:

Bennet & Bennet, PLLC

4350 East West Highway, Suite 201

Bethesda

MD

20814

Contact Name:

Contact Phone:

Contact Fax:
Contact Email: kjohnson@bennetlaw.com

(202) 371-1558

(202) 371-1500

Kenneth Johnson
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Do all hearing aid-compatible handsets include labeling?  Yes

Product Labeling

Explain:  

Do all hearing aid-compatible handsets with the Wi-Fi air interface have clear and effective disclosure that the 
handset has not been tested for hearing aid compatibility with respect to its Wi-Fi voice operation?  Yes

Explain:  

Public Website

Does your company maintain a public website describing all hearing aid-compatible models, the ratings of those 
models, and an explanation of the rating system?  Yes

Website address:  www.chatmobility.com/HAC.php

Explain:  

Consumer Outreach

Describe consumer outreach efforts in the past 12 months:  Iowa RSA No. 2 maintains a public website displaying its 
entire selection of handsets and devices, including those that are HAC compliant. Sales staff is trained to assist 
customers in identifying HAC handsets and devices. Handset packaging inserts or operational manuals also provice 
information.  Customers are also directed to www.acceswireless.org/hearing aid/brochures.cfm and other websites 
dedicated to HAC education.  Additionally, Iowa RSA No. 2 labels its hearing aid compatible handsets on its price 
sheets on its website and the website has a link explaining hearing aid compatibility with wireless phones and 
services.

Methodology for Functionality Levels

Iowa RSA No. 2 offers HAC handsets and devices in all major price categories, including low-cost (<$100); 
moderate-cost ($100-$250); and high-end/feature-rich (>$250).  At least HAC compliant handset/device with 
features and services typical of its price category can be found that meets each customer's price range.

Report Remarks

Handset Maker

Handset 1:  LG  AX300

LG
Handset Model Name                FCC ID

AX300    BEJAX300

Air Interfaces/Frequency Bands

850 MHz CDMA
1900 MHz CDMA
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Is this handset capable of Wi-Fi voice operations?  No

This handset model was offered from:  11/08  to  12/09

M-Rating:  M3
T-Rating:  T3

Wi-Fi Interface

Dates

Ratings

Functionality Level
Low-cost

Remarks

Handset Maker

Handset 2:  Motorola  W385

Motorola
Handset Model Name                FCC ID

W385   IHDT56HC1

Air Interfaces/Frequency Bands

850 MHz CDMA
1900 MHz CDMA

Is this handset capable of Wi-Fi voice operations?  No

This handset model was offered from:  07/08  to  12/09

M-Rating:  M4
T-Rating:  T4

Wi-Fi Interface

Dates

Ratings

Functionality Level
Moderate-cost

Remarks

Handset Maker

Handset 3:  Motorola  VE20

Motorola
Handset Model Name                FCC ID

VE20   IHDT56JM1

Air Interfaces/Frequency Bands

850 MHz CDMA
1900 MHz CDMA
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Is this handset capable of Wi-Fi voice operations?  No

This handset model was offered from:  04/09  to  12/09

M-Rating:  M4
T-Rating:  T4

Wi-Fi Interface

Dates

Ratings

Functionality Level
Moderate-cost

Remarks

Handset Maker

Handset 4:  Samsung  R810 FINESSE

Samsung
Handset Model Name                FCC ID

R810 FINESSE    A3LSCHR810

Air Interfaces/Frequency Bands

850 MHz CDMA
1900 MHz CDMA

Is this handset capable of Wi-Fi voice operations?  No

This handset model was offered from:  07/09  to  12/09

M-Rating:  M4
T-Rating:  

Wi-Fi Interface

Dates

Ratings

Functionality Level
High-end/feature-rich

Remarks

Handset Maker

Handset 5:  HTC  6900

HTC
Handset Model Name                FCC ID

6900   NM8VOGU100

Air Interfaces/Frequency Bands

850 MHz CDMA
1900 MHz CDMA
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Is this handset capable of Wi-Fi voice operations?  No

This handset model was offered from:  01/09  to  12/09

M-Rating:  M4
T-Rating:  T4

Wi-Fi Interface

Dates

Ratings

Functionality Level
High-end/feature-rich

Remarks

Handset Maker

Handset 6:  Samsung  SCH-R350 FREEFORM

Samsung
Handset Model Name                FCC ID

SCH-R350 FREEFORM   A3LSCHR350, A3LSCHR351

Air Interfaces/Frequency Bands

850 MHz CDMA
1900 MHz CDMA

Is this handset capable of Wi-Fi voice operations?  No

This handset model was offered from:  11/09  to  12/09

M-Rating:  M4
T-Rating:  T4

Wi-Fi Interface

Dates

Ratings

Functionality Level
Moderate-cost

Remarks

Handset Maker

Handset 7:  Motorola  VE440

Motorola
Handset Model Name                FCC ID

VE440    IHDT56KY1

Air Interfaces/Frequency Bands

850 MHz CDMA
1900 MHz CDMA
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Is this handset capable of Wi-Fi voice operations?  No

This handset model was offered from:  11/09  to  12/09

M-Rating:  M4
T-Rating:  T4

Wi-Fi Interface

Dates

Ratings

Functionality Level
Modrate-cost

Remarks

Handset Maker

Handset 8:  LG  LX370

LG
Handset Model Name                FCC ID

LX370    BEJLX370

Air Interfaces/Frequency Bands

850 MHz CDMA
1900 MHz CDMA

Is this handset capable of Wi-Fi voice operations?  No

This handset model was offered from:  11/09  to  12/09

M-Rating:  M4
T-Rating:  T4

Wi-Fi Interface

Dates

Ratings

Functionality Level
Moderate-cost

Remarks

Handset Maker

Handset 9:  LG  UX265

LG
Handset Model Name                FCC ID

UX265    BEJAX265, BEJVM265

Air Interfaces/Frequency Bands

850 MHz CDMA
1900 MHz CDMA
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Is this handset capable of Wi-Fi voice operations?  No

This handset model was offered from:  07/09  to  12/09

M-Rating:  M3
T-Rating:  T4

Wi-Fi Interface

Dates

Ratings

Functionality Level
Moderate-cost

Remarks

Handset Maker

Handset 10:  Kyocera  E1100

Kyocera
Handset Model Name                FCC ID

E1100   OVFKWC-K3801, OVFKWC-K3802

Air Interfaces/Frequency Bands

850 MHz CDMA
1900 MHz CDMA

Is this handset capable of Wi-Fi voice operations?  No

This handset model was offered from:  04/09  to  12/09

M-Rating:  M3
T-Rating:  T4

Wi-Fi Interface

Dates

Ratings

Functionality Level
Moderate-cost

Remarks

Handset Maker

Handset 11:  Motorola  QA30

Motorola
Handset Model Name                FCC ID

QA30   IHDT56JX1

Air Interfaces/Frequency Bands

850 MHz CDMA
1900 MHz CDMA
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Is this handset capable of Wi-Fi voice operations?  No

This handset model was offered from:  04/09  to  12/09

M-Rating:  M4
T-Rating:  T3

Wi-Fi Interface

Dates

Ratings

Functionality Level
High-end/feature-rich

Remarks

Handset Maker

Handset 12:  Motorola  VE465

Motorola
Handset Model Name                FCC ID

VE465    IHDP56JM2, IHDP56JM1

Air Interfaces/Frequency Bands

850 MHz CDMA
1900 MHz CDMA

Is this handset capable of Wi-Fi voice operations?  No

This handset model was offered from:  04/09  to  12/09

M-Rating:  M4
T-Rating:  

Wi-Fi Interface

Dates

Ratings

Functionality Level
Moderate-cost

Remarks

Handset Maker

Handset 13:  LG  AX840

LG
Handset Model Name                FCC ID

AX840    BEJAX840

Air Interfaces/Frequency Bands

850 MHz CDMA
1900 MHz CDMA

Page 8 of 9 FCC Form 655
June 2009



R
eference C

opy
Is this handset capable of Wi-Fi voice operations?  No

This handset model was offered from:  11/09  to  12/09

M-Rating:  M4
T-Rating:  T4

Wi-Fi Interface

Dates

Ratings

Functionality Level
High-end/feature-rich

Remarks

Handset Maker

Handset 14:  Samsung  SCH-R430

Samsung
Handset Model Name                FCC ID

SCH-R430   A3LSCHR430, A3LSCHR430A

Air Interfaces/Frequency Bands

850 MHz CDMA
1900 MHz CDMA

Is this handset capable of Wi-Fi voice operations?  No

This handset model was offered from:  11/09  to  12/09

M-Rating:  M4
T-Rating:  

Wi-Fi Interface

Dates

Ratings

Functionality Level
Moderate-cost

Remarks

This Report has been certified by:

Kenneth  Johnson  Authorized Agent                         
01/15/2010 

Certification
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