
R
eference C

opy
Reporting Period:

Hearing Aid Compatibility Status Report (FCC Form 655)

Filing Deadline:

Federal Communications Commission

Type of Company

Service Provider

De Minimis Exception

Did you offer more than two handsets over any air interface to service providers (if you are a device 
manufacturer) or to subscribers (if you are a service provider) during this reporting period?  Yes

General Report Information

January 1, 2010 - December 31, 2010

January 18, 2011

Did you offer any handsets to service providers (if you are a device manufacturer) or to subscribers (if you are a 
service provider) during this reporting period?  

Filing Confirmation Number:  0004575386    

FRN:  0019130319

Filing Date: 01/17/2011 11:04 AM 

Company Information

Company Name:        Maximum Communications Cellular, LLC

Contact Name: Scott Widor

PO Box:

Street Address:

City:

State:

Zip Code:

436 Great Oak Drive

Waite Park

MN

56387

Contact Phone:

Contact Fax:
Contact Email:

(320) 492-8010

scott.widor@duetip.com

Filing Agent

Is this report being filed by an agent on behalf of a manufacturer or service provider?  Yes

Brand Names:             Motorola
                                    Nokia
                                    Pantech
                                    Acer
                                    Sony Ericsson/HTC/Apple

Agent Name:

PO Box:

Street Address:

City:

State:

Zip Code:

Vantage Point

2211 North Minnesota Street

Mitchell

SD

57301
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Contact Name:

Contact Phone:

Contact Fax:
Contact Email: leah.richter@vantagepnt.com

(605) 995-1778

(605) 995-1793

Leah Richter

 

Do all hearing aid-compatible handsets include labeling?  No

Product Labeling

Explain:  All compliant handsets had original factory labels attached in accoradance with the requirements except the 
following: Nokia E75, Nokia E66 and HTC S743.  Maximum Communications Cellular creates and attaches labeling 
for these handsets.

Do all hearing aid-compatible handsets that are capable of voice communication over any air interface or frequency 
band that does not currently have hearing aid compatibility technical standards have clear and effective disclosure 
that the handset has not been rated for hearing aid compatibility with respect to such operations?  Yes

Explain:  

Public Website

Does your company maintain a public website describing all hearing aid-compatible models, the ratings of those 
models, and an explanation of the rating system?  Yes

Website address:  www.duetip.com

Explain:  

Consumer Outreach

Describe consumer outreach efforts in the past 12 months:  Maximum Communications Cellular, LLC, dba Duet IP, 
maintains a public website displaying their selection of handsets and devices, including those that are 
HAC-compliant and also provides in its retail location signs and brochures regarding the availability of hearing aid 
compatible handsets.

Methodology for Functionality Levels

Each handset model is described by its capabilities regarding features and functionalities.  The categories are as 
follows: 
1. Basic handsets - Entry level handsets that are offered for low cost or free.  
2. Featured handsets - Handsets with more advanced capabilities.  
3. Smartphones/PDAs - Handsets that run complete operating system software as a platform for application 
developers.

Report Remarks

Air
Interface

Fully Hearing Aid
Compatible

Number   Percent

Acoustic Coupling
Compatible Only
Number   Percent

Non-Compliant
Handsets

Number    Percent

Total by
Air Interface

You have reported the following handset model summary information.
Total number of handsets offered:  12

GSM 4 33% 2 17% 6 50% 12

WCDMA 4 36% 2 18% 5 45% 11

UMTS 1 100% 1
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Handset Maker

Handset 1:  Motorola  V9x

Motorola
Handset Model Name                FCC ID

V9x   IHDT56JR1

Air Interfaces/Frequency Bands

850 MHz GSM
850 MHz WCDMA
1900 MHz GSM
1900 MHz WCDMA

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  11/10  to  12/10

M-Rating:  M3
T-Rating:  T3

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Basic

Remarks

Handset Maker

Handset 2:  Nokia  6790

Nokia
Handset Model Name                FCC ID

6790    QMNRM-599

Air Interfaces/Frequency Bands

850 MHz GSM
850 MHz WCDMA
1900 MHz GSM
1900 MHz WCDMA
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Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  11/10  to  12/10

M-Rating:  
T-Rating:  

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Feature

Remarks

Handset Maker

Handset 3:  Pantech  c600 Clamshell

Pantech
Handset Model Name                FCC ID

c600 Clamshell   JYCC600

Air Interfaces/Frequency Bands

850 MHz GSM
850 MHz UMTS
1900 MHz GSM
1900 MHz UMTS

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  01/10  to  12/10

M-Rating:  
T-Rating:  

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Basic

Remarks

Handset Maker

Handset 4:  Acer  A1 Liquid E

Acer
Handset Model Name                FCC ID

A1 Liquid E    HLZSHS100

Air Interfaces/Frequency Bands

850 MHz GSM
850 MHz WCDMA
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900 MHz GSM
900 MHz WCDMA
1800 MHz GSM
1900 MHz GSM
1900 MHz WCDMA
2100 MHz WCDMA

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  Yes

This handset model was offered from:  08/10  to  12/10

M-Rating:  M3
T-Rating:  T3

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Smartphone/PDA

Remarks

Handset Maker

Handset 5:  Sony Ericsson  W760i

Sony Ericsson
Handset Model Name                FCC ID

W760i   PY7A3252041

Air Interfaces/Frequency Bands

850 MHz GSM
850 MHz WCDMA
1900 MHz GSM
1900 MHz WCDMA

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  Yes

This handset model was offered from:  01/10  to  12/10

M-Rating:  M3
T-Rating:  T3

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Feature

Remarks
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Handset Maker

Handset 6:  Nokia  5800

Nokia
Handset Model Name                FCC ID

5800   LJPRM-428

Air Interfaces/Frequency Bands

850 MHz GSM
850 MHz WCDMA
1900 MHz GSM
1900 MHz WCDMA

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  Yes

This handset model was offered from:  01/10  to  12/10

M-Rating:  
T-Rating:  

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Feature

Remarks

Handset Maker

Handset 7:  HTC  S743

HTC
Handset Model Name                FCC ID

S743    NM8RSB

Air Interfaces/Frequency Bands

850 MHz GSM
850 MHz WCDMA
1900 MHz GSM
1900 MHz WCDMA
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Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  Yes

This handset model was offered from:  01/10  to  12/10

M-Rating:  M3
T-Rating:  T3

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Smartphone/PDA

Remarks

Handset Maker

Handset 8:  Nokia  E63

Nokia
Handset Model Name                FCC ID

E63   PYARM-449

Air Interfaces/Frequency Bands

850 MHz GSM
850 MHz WCDMA
1900 MHz GSM
1900 MHz WCDMA

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  Yes

This handset model was offered from:  08/10  to  12/10

M-Rating:  
T-Rating:  

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Smartphone/PDA

Remarks

Handset Maker

Handset 9:  Apple  iPhone 3GS (A1303)

Apple
Handset Model Name                FCC ID

iPhone 3GS (A1303)   BCGA1303B

Air Interfaces/Frequency Bands

850 MHz GSM
850 MHz WCDMA
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1900 MHz GSM
1900 MHz WCDMA

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  Yes

This handset model was offered from:  11/10  to  12/10

M-Rating:  
T-Rating:  

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Smartphone/PDA

Remarks

Handset Maker

Handset 10:  Nokia  E71

Nokia
Handset Model Name                FCC ID

E71   QMNRM-462

Air Interfaces/Frequency Bands

850 MHz GSM
850 MHz WCDMA
1900 MHz GSM
1900 MHz WCDMA

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  Yes

This handset model was offered from:  10/10  to  12/10

M-Rating:  
T-Rating:  

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Smartphone/PDA

Remarks

Handset Maker

Handset 11:  Motorola  QA1

Motorola
Handset Model Name                FCC ID

QA1   IHDT56KE1

Air Interfaces/Frequency Bands
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850 MHz GSM
850 MHz WCDMA
1900 MHz GSM
1900 MHz WCDMA

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  03/10  to  12/10

M-Rating:  M3
T-Rating:  

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Feature

Remarks

Handset Maker

Handset 12:  Nokia  E66

Nokia
Handset Model Name                FCC ID

E66    PYARM-345

Air Interfaces/Frequency Bands

850 MHz GSM
850 MHz WCDMA
1900 MHz GSM
1900 MHz WCDMA

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  Yes

This handset model was offered from:  01/10  to  10/10

M-Rating:  M3
T-Rating:  

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Feature

Remarks
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This Report has been certified by:

Scott  Widor  CEO                                      
01/17/2011 11:04 AM 

Certification
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