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Reporting Period:

Hearing Aid Compatibility Status Report (FCC Form 655)

Filing Deadline:

Federal Communications Commission

Type of Company

Service Provider

De Minimis Exception

Did you offer more than two handsets over any air interface to service providers (if you are a device 
manufacturer) or to subscribers (if you are a service provider) during this reporting period?  Yes

General Report Information

January 1, 2011 - December 31, 2011

January 17, 2012

Did you offer any handsets to service providers (if you are a device manufacturer) or to subscribers (if you are a 
service provider) during this reporting period?  

Filing Confirmation Number:  0005026110    

FRN:  0010864361

Filing Date: 01/11/2012 01:40 PM 

Company Information

Company Name:        Cleveland Unlimited, Inc

Contact Name: Chris Morris

PO Box:

Street Address:

City:

State:

Zip Code:

7165 E Pleasant Valley Rd

Independence

OH

44131

Contact Phone:

Contact Fax:
Contact Email:

(216) 525-1189

(216) 525-1112
Chris.Morris@revol.com

Filing Agent

Is this report being filed by an agent on behalf of a manufacturer or service provider?  No

Brand Names:             Revol

Do all hearing aid-compatible handsets include labeling?  Yes

Product Labeling

Explain:  

Do all hearing aid-compatible handsets that are capable of voice communication over any air interface or frequency 
band that does not currently have hearing aid compatibility technical standards have clear and effective disclosure 
that the handset has not been rated for hearing aid compatibility with respect to such operations?  Yes

Explain:  

Public Website

Does your company maintain a public website describing all hearing aid-compatible models, the ratings of those 
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models, and an explanation of the rating system?  Yes

Website address:  http://www.revol.com

Explain:  

Consumer Outreach

Describe consumer outreach efforts in the past 12 months:  Consumer outreach is achieved through our website
which provides detailed HAC information and through training of our customer care representatives so that they can
better educate consumers on HAC.

Methodology for Functionality Levels

The standard for compatibility of digital wireless phones with hearing aids is set forth in American National Standard
Institute (ANSI) standard C63.19. ANSI C63.19 contains two sets of standards: an “M” rating from one to four for
reduced radio frequency (RF) interference to enable acoustic coupling with hearing aids that do not operate in
telecoil mode, and a “T” rating from one to four to enable inductive coupling with hearing aids operating in telecoil
mode. A digital wireless phone is considered hearing aid-compatible for acoustic coupling if it meets an “M3”
rating under the ANSI standard. A digital wireless handset is considered hearing aid-compatible for inductive
coupling if it meets a “T3” rating under the ANSI standard. Below is a list of revol wireless phones, HAC ratings,
and levels of functionality (Good = text messaging; Better = external caller ID, web browsing; Best = camera, web
browsing, mp3 support; Premium = camera, web browsing, mp3 support, bluetooth technology)

Report Remarks

For the Commission’s information, this report also includes handset information for CSM Wireless, LLC (FRN 
0012198206) (“CSM”), which became a wholly-owned subsidiary of Cleveland Unlimited, Inc. (“CUI”) in 2010.  
CUI and CSM currently operate as a single business under the Revol Wireless brand name.  While in previous years 
CUI and CSM have filed separate Hearing Aid Compatibility reports, CSM was a wholly-owned subsidiary of CUI 
for the entire reporting period applicable to this filing, and therefore a consolidated report is being filed.

Air
Interface

Fully Hearing Aid
Compatible

Number   Percent

Acoustic Coupling
Compatible Only
Number   Percent

Non-Compliant
Handsets

Number    Percent

Total by
Air Interface

You have reported the following handset model summary information.
Total number of handsets offered:  23

CDMA 17 74% 6 26% 23

Handset Maker

Handset 1:  Kyocera  S2300

Kyocera
Handset Model Name                FCC ID

S2300   OVF-K5302

Air Interfaces/Frequency Bands

850 MHz CDMA
1700 MHz CDMA
1900 MHz CDMA
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Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  11/11  to  12/11

M-Rating:  M4
T-Rating:  T4

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Better

Remarks

Handset Maker

Handset 2:  Kyocera  E3100 Rio

Kyocera
Handset Model Name                FCC ID

E3100 Rio    OVF-K5402

Air Interfaces/Frequency Bands

850 MHz CDMA
1700 MHz CDMA
1900 MHz CDMA

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  12/11  to  12/11

M-Rating:  M4
T-Rating:  T4

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Premium

Remarks

Handset Maker

Handset 3:  LG  AS740

LG
Handset Model Name                FCC ID

AS740   BEJVS740

Air Interfaces/Frequency Bands

850 MHz CDMA
1900 MHz CDMA
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Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  Yes

This handset model was offered from:  12/11  to  12/11

M-Rating:  M4
T-Rating:  T3

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Premium

Remarks

Handset Maker

Handset 4:  Kyocera  C5120 MILANO

Kyocera
Handset Model Name                FCC ID

C5120 MILANO   OVFC51213CD

Air Interfaces/Frequency Bands

800 MHz CDMA
850 MHz CDMA
1900 MHz CDMA

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  Yes

This handset model was offered from:  12/11  to  12/11

M-Rating:  M4
T-Rating:  T4

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Premium

Remarks

Handset Maker

Handset 5:  LG  LG270 Exchange

LG
Handset Model Name                FCC ID

LG270 Exchange   BEJVN270

Air Interfaces/Frequency Bands

850 MHz CDMA
1900 MHz CDMA
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Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  12/11  to  12/11

M-Rating:  M4
T-Rating:  T3

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Premium

Remarks

Handset Maker

Handset 6:  Kyocera  S4000

Kyocera
Handset Model Name                FCC ID

S4000   OVFKWC-K33B04

Air Interfaces/Frequency Bands

1700 MHz CDMA
1900 MHz CDMA

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  12/08  to  12/11

M-Rating:  M4
T-Rating:  T4

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Better

Remarks

Handset Maker

Handset 7:  Motorola  QA4

Motorola
Handset Model Name                FCC ID

QA4   IHDT56JW1

Air Interfaces/Frequency Bands

1700 MHz CDMA
1900 MHz CDMA
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Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  07/09  to  11/11

M-Rating:  M4
T-Rating:  T3

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Premium

Remarks

Handset Maker

Handset 8:  LG  8575 Touch

LG
Handset Model Name                FCC ID

8575 Touch    BEJVX8575

Air Interfaces/Frequency Bands

1900 MHz CDMA

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  10/10  to  05/11

M-Rating:  M4
T-Rating:  T4

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Premium

Remarks

Handset Maker

Handset 9:  Motorola  VE240

Motorola
Handset Model Name                FCC ID

VE240   IHDP56JS1

Air Interfaces/Frequency Bands

1700 MHz CDMA
1900 MHz CDMA
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Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  03/10  to  03/11

M-Rating:  M3
T-Rating:  T3

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Better

Remarks

Handset Maker

Handset 10:  Samsung  R580 Profile

Samsung
Handset Model Name                FCC ID

R580 Profile    A3LSPHM570

Air Interfaces/Frequency Bands

850 MHz CDMA
1900 MHz CDMA

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  02/11  to  12/11

M-Rating:  M4
T-Rating:  T3

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Premium

Remarks

Handset Maker

Handset 11:  Samsung  R631

Samsung
Handset Model Name                FCC ID

R631    A3LSCHR630

Air Interfaces/Frequency Bands

850 MHz CDMA
1900 MHz CDMA
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Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  02/11  to  12/11

M-Rating:  M3
T-Rating:  T3

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Premium

Remarks

Handset Maker

Handset 12:  Motorola  Citrus

Motorola
Handset Model Name                FCC ID

Citrus    IHDP56LF1

Air Interfaces/Frequency Bands

850 MHz CDMA
1900 MHz CDMA

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  Yes

This handset model was offered from:  10/11  to  12/11

M-Rating:  M3
T-Rating:  T3

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Premium

Remarks

Handset Maker

Handset 13:  Kyocera  M1400

Kyocera
Handset Model Name                FCC ID

M1400    OVFK50-03

Air Interfaces/Frequency Bands

850 MHz CDMA
1700 MHz CDMA
1900 MHz CDMA
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Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  07/11  to  12/11

M-Rating:  M3
T-Rating:  T4

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Better

Remarks

Handset Maker

Handset 14:  Samsung  R300

Samsung
Handset Model Name                FCC ID

R300    A3LSCHR300

Air Interfaces/Frequency Bands

1900 MHz CDMA

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  11/08  to  02/11

M-Rating:  M4
T-Rating:  

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Good

Remarks

Handset Maker

Handset 15:  Samsung  R500

Samsung
Handset Model Name                FCC ID

R500    A3LSCHR500

Air Interfaces/Frequency Bands

1900 MHz CDMA
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Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  01/08  to  02/11

M-Rating:  M4
T-Rating:  

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Better

Remarks

Handset Maker

Handset 16:  Samsung  i100 Gem

Samsung
Handset Model Name                FCC ID

i100 Gem    A3LSCHI100

Air Interfaces/Frequency Bands

850 MHz CDMA
1900 MHz CDMA

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  02/11  to  12/11

M-Rating:  M4
T-Rating:  

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Premium

Remarks

Handset Maker

Handset 17:  Kyocera  M2000

Kyocera
Handset Model Name                FCC ID

M2000   OVF-K4802

Air Interfaces/Frequency Bands

1900 MHz CDMA
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Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  09/09  to  03/11

M-Rating:  M4
T-Rating:  T4

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Best

Remarks

Handset Maker

Handset 18:  LG  9250 Ellipse

LG
Handset Model Name                FCC ID

9250 Ellipse    BEJVX9200

Air Interfaces/Frequency Bands

1900 MHz CDMA

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  06/10  to  11/11

M-Rating:  M4
T-Rating:  

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Premium

Remarks

Handset Maker

Handset 19:  Kyocera  E1100

Kyocera
Handset Model Name                FCC ID

E1100   OVFKWC-K3801

Air Interfaces/Frequency Bands

1700 MHz CDMA
1900 MHz CDMA
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Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  12/08  to  12/11

M-Rating:  M3
T-Rating:  T4

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Best

Remarks

Handset Maker

Handset 20:  LG  260

LG
Handset Model Name                FCC ID

260    BEJLX260

Air Interfaces/Frequency Bands

1900 MHz CDMA

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  11/10  to  12/11

M-Rating:  M3
T-Rating:  T3

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Best

Remarks

Handset Maker

Handset 21:  Samsung  R350

Samsung
Handset Model Name                FCC ID

R350    A3LSCHR355

Air Interfaces/Frequency Bands

1700 MHz CDMA
1900 MHz CDMA
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Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  11/10  to  12/11

M-Rating:  M4
T-Rating:  T4

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Best

Remarks

Handset Maker

Handset 22:  Motorola  CRUSH

Motorola
Handset Model Name                FCC ID

CRUSH   IHDP56KB1

Air Interfaces/Frequency Bands

1900 MHz CDMA

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  12/10  to  10/11

M-Rating:  M3
T-Rating:  

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Premium

Remarks

Handset Maker

Handset 23:  LG  230 Nite

LG
Handset Model Name                FCC ID

230 Nite    BEJGU230

Air Interfaces/Frequency Bands

800 MHz CDMA
1900 MHz CDMA
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Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  06/10  to  12/11

M-Rating:  M4
T-Rating:  

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Better

Remarks

This Report has been certified by:

Chris  Morris  Director of Logistics                    
01/11/2012 01:40 PM 

Certification
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