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Reporting Period:

Hearing Aid Compatibility Status Report (FCC Form 655)

Filing Deadline:

Federal Communications Commission

Type of Company

Service Provider

De Minimis Exception

Did you offer more than two handsets over any air interface to service providers (if you are a device 
manufacturer) or to subscribers (if you are a service provider) during this reporting period?  Yes

General Report Information

January 1, 2011 - December 31, 2011

January 17, 2012

Did you offer any handsets to service providers (if you are a device manufacturer) or to subscribers (if you are a 
service provider) during this reporting period?  

Filing Confirmation Number:  0005030143    

FRN:  0018868786

Filing Date: 01/13/2012 04:25 PM 

Company Information

Company Name:        Allied Wireless Communications Corporation

Contact Name: Rohan Ranaraja

PO Box:

Street Address:

City:

State:

Zip Code:

1001 Technology Drive

Little Rock

AR

72223

Contact Phone:

Contact Fax:
Contact Email:

(501) 448-1249

(501) 448-1580
rohanranaraja@awcc.com

Filing Agent

Is this report being filed by an agent on behalf of a manufacturer or service provider?  No

Brand Names:             Alltel

Do all hearing aid-compatible handsets include labeling?  Yes

Product Labeling

Explain:  

Do all hearing aid-compatible handsets that are capable of voice communication over any air interface or frequency 
band that does not currently have hearing aid compatibility technical standards have clear and effective disclosure 
that the handset has not been rated for hearing aid compatibility with respect to such operations?  Yes

Explain:  

Public Website

Does your company maintain a public website describing all hearing aid-compatible models, the ratings of those 
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models, and an explanation of the rating system?  Yes

Website address:  http://www.alltelwireless.com/support/article.html?docId=FAQ2183

Explain:  

Consumer Outreach

Describe consumer outreach efforts in the past 12 months:  Allied Wireless' compliant handset devices are publicly 
available on the company website. The information on the website includes a listing of each handset device and its 
M/T Rating. A description of the ANSI Standard (M/T Ratings) and the functionality of each handset is also 
included.

Sales personnel at Allied Wireless' retail stores are familiarized with HAC requirements and ratings. A mandatory 
computer based training program is conducted for all  Retail Store/Call Center employees. These employees are also 
quipped with access to HAC requirements and ratings on the intranet to ensure Allied Wireless' employees are able 
to respond customer inquiries promptly and accurately.

All price tages of handsets in retail stores clearly identify each handset's M/T Rating. Customers are provided a 
15-day trial period within which a customer may try out a handset device and determine whether the handset device 
works well with the customer's hearing aid.

Allied Wireless also provides contact information on its website that customer may use to have any questions 
answered.

Methodology for Functionality Levels

Allied Wireless has categorized its handset devices into three tiers based on functionality.

Basic Phones are generally devices that provide voice service and text messaging functions only. If a Basic Phone is 
equipped with data functionality, it utilizes 1x RTT Technology.

Advanced Phones offer EVDO in addition to voice and texting functionality. Devices that are EVDO capable offer 
faster data rates using 1x EVDO technology.

Smart Phones not only offer voice and texting functionality, but also offer more advanced computer like features 
such as full featured e-mail, personal organizer, MP3 Player, Enhanced camera/video capability and in many cases 
the ability to add customer applications.

Report Remarks

Air
Interface

Fully Hearing Aid
Compatible

Number   Percent

Acoustic Coupling
Compatible Only
Number   Percent

Non-Compliant
Handsets

Number    Percent

Total by
Air Interface

You have reported the following handset model summary information.
Total number of handsets offered:  34

CDMA 28 82% 6 18% 34

Handset Maker

Handset 1:  Research In Motion Limited  BlackBerry 9650

Research In Motion Limited
Handset Model Name                FCC ID

BlackBerry 9650   L6ARCS70CW

Air Interfaces/Frequency Bands
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800 MHz CDMA
1900 MHz CDMA

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  08/10  to  12/11

M-Rating:  M3
T-Rating:  

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
SMART PHONE - TIER III

Remarks

Handset Maker

Handset 2:  Research In Motion Limited  BlackBerry 8530

Research In Motion Limited
Handset Model Name                FCC ID

BlackBerry 8530   L6ARCL20CW

Air Interfaces/Frequency Bands

800 MHz CDMA
1900 MHz CDMA

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  04/10  to  12/11

M-Rating:  M4
T-Rating:  T4

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
SMART PHONE - TIER III

Remarks

Handset Maker

Handset 3:  Research In Motion Limited  Blackberry 9670

Research In Motion Limited
Handset Model Name                FCC ID

Blackberry 9670   L6ARCU20CW

Air Interfaces/Frequency Bands

800 MHz CDMA
1900 MHz CDMA
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Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  08/11  to  12/11

M-Rating:  M4
T-Rating:  T4

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
SMART PHONE - TIER III

Remarks

Handset Maker

Handset 4:  HTC  6225 Wildfire

HTC
Handset Model Name                FCC ID

6225 Wildfire   NM8PD06100

Air Interfaces/Frequency Bands

800 MHz CDMA
1900 MHz CDMA

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  10/10  to  12/11

M-Rating:  M4
T-Rating:  T4

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
SMART PHONE - TIER III

Remarks

Handset Maker

Handset 5:  HTC  6250 HERO

HTC
Handset Model Name                FCC ID

6250 HERO   NM8HERO200

Air Interfaces/Frequency Bands

800 MHz CDMA
1900 MHz CDMA
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Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  05/10  to  12/11

M-Rating:  M3
T-Rating:  T3

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
SMART PHONE - TIER III

Remarks

Handset Maker

Handset 6:  HTC  6325 Merge

HTC
Handset Model Name                FCC ID

6325 Merge   NM8PD42100

Air Interfaces/Frequency Bands

800 MHz CDMA
1900 MHz CDMA

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  04/11  to  12/11

M-Rating:  M4
T-Rating:  T4

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
SMART PHONE - TIER III

Remarks

Handset Maker

Handset 7:  LG  AX265

LG
Handset Model Name                FCC ID

AX265   BEJAX265

Air Interfaces/Frequency Bands

800 MHz CDMA
1900 MHz CDMA
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Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  04/10  to  12/11

M-Rating:  M3
T-Rating:  T4

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
BASIC PHONE - TIER I

Remarks

Handset Maker

Handset 8:  LG  AX310

LG
Handset Model Name                FCC ID

AX310   BEJAX310

Air Interfaces/Frequency Bands

800 MHz CDMA
1900 MHz CDMA

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  04/10  to  12/11

M-Rating:  M4
T-Rating:  T4

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
BASIC PHONE - TIER I

Remarks

Handset Maker

Handset 9:  LG  AX8370

LG
Handset Model Name                FCC ID

AX8370   BEJVX8370

Air Interfaces/Frequency Bands

800 MHz CDMA
1900 MHz CDMA
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Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  09/10  to  12/11

M-Rating:  M4
T-Rating:  T4

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
ADVANCED PHONE - TIER II

Remarks

Handset Maker

Handset 10:  LG  Axis 740

LG
Handset Model Name                FCC ID

Axis 740   BEJVS740

Air Interfaces/Frequency Bands

800 MHz CDMA
1900 MHz CDMA

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  01/11  to  12/11

M-Rating:  M4
T-Rating:  T3

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
SMART PHONE - TIER III

Remarks

Handset Maker

Handset 11:  LG  AN200 SABER

LG
Handset Model Name                FCC ID

AN200 SABER   BEJUN200

Air Interfaces/Frequency Bands

800 MHz CDMA
1900 MHz CDMA
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Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  09/11  to  12/11

M-Rating:  M4
T-Rating:  T4

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
SMART PHONE - TIER III

Remarks

Handset Maker

Handset 12:  LG  AN270 Exchange

LG
Handset Model Name                FCC ID

AN270 Exchange   BEJVN270

Air Interfaces/Frequency Bands

800 MHz CDMA
1900 MHz CDMA

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  09/11  to  12/11

M-Rating:  M4
T-Rating:  T3

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
SMART PHONE - TIER III

Remarks

Handset Maker

Handset 13:  Motorola  A854 Milestone

Motorola
Handset Model Name                FCC ID

A854 Milestone   IHDP56KC1

Air Interfaces/Frequency Bands

800 MHz CDMA
1900 MHz CDMA
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Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  09/10  to  12/11

M-Rating:  M3
T-Rating:  T3

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
SMART PHONE - TIER III

Remarks

Handset Maker

Handset 14:  Motorola  W845 Quantico

Motorola
Handset Model Name                FCC ID

W845 Quantico   IHDT56KS1

Air Interfaces/Frequency Bands

800 MHz CDMA
1900 MHz CDMA

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  04/10  to  12/11

M-Rating:  M4
T-Rating:  T3

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
ADVANCED PHONE - TIER II

Remarks

Handset Maker

Handset 15:  Motorola  Plus XT609

Motorola
Handset Model Name                FCC ID

Plus XT609   IHDP56LK1

Air Interfaces/Frequency Bands

800 MHz CDMA
1900 MHz CDMA
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Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  08/11  to  12/11

M-Rating:  M3
T-Rating:  

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
SMART PHONE - TIER III

Remarks

Handset Maker

Handset 16:  Motorola  MB809 Milestone X

Motorola
Handset Model Name                FCC ID

MB809 Milestone X   IHDT56LB1

Air Interfaces/Frequency Bands

800 MHz CDMA
1900 MHz CDMA

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  04/11  to  12/11

M-Rating:  M4
T-Rating:  T3

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
SMART PHONE - TIER III

Remarks

Handset Maker

Handset 17:  HTC  MWP6885

HTC
Handset Model Name                FCC ID

MWP6885   NM8PC93100

Air Interfaces/Frequency Bands

800 MHz CDMA
1900 MHz CDMA
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Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  09/11  to  12/11

M-Rating:  M4
T-Rating:  T4

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
SMART PHONE - TIER III

Remarks

Handset Maker

Handset 18:  Samsung  Showcase i500

Samsung
Handset Model Name                FCC ID

Showcase i500   A3LSCHI500

Air Interfaces/Frequency Bands

800 MHz CDMA
1900 MHz CDMA

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  11/11  to  12/11

M-Rating:  M4
T-Rating:  

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
SMART PHONE - TIER III

Remarks

Handset Maker

Handset 19:  HTC  Desire 6275

HTC
Handset Model Name                FCC ID

Desire 6275   NM8PB99400

Air Interfaces/Frequency Bands

800 MHz CDMA
1900 MHz CDMA
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Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  10/10  to  12/11

M-Rating:  M4
T-Rating:  T3

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
SMART PHONE - TIER III

Remarks

Handset Maker

Handset 20:  SONIM  XP3400 Armor

SONIM
Handset Model Name                FCC ID

XP3400 Armor   WYPC21F007AA

Air Interfaces/Frequency Bands

800 MHz CDMA
1900 MHz CDMA

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  10/11  to  12/11

M-Rating:  M4
T-Rating:  T3

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
ADVANCED PHONE - TIER II

Remarks

Handset Maker

Handset 21:  Research In Motion Limited  Blackberry9850 Torch

Research In Motion Limited
Handset Model Name                FCC ID

Blackberry9850 Torch   L6ARDH70CW

Air Interfaces/Frequency Bands

800 MHz CDMA
1900 MHz CDMA
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Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  11/11  to  12/11

M-Rating:  M3
T-Rating:  T3

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
SMART PHONE - TIER III

Remarks

Handset Maker

Handset 22:  Research In Motion Limited  Blackberry 9330 Curv

Research In Motion Limited
Handset Model Name                FCC ID

Blackberry 9330 Curv   L6ARDU70CW

Air Interfaces/Frequency Bands

800 MHz CDMA
1900 MHz CDMA

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  10/11  to  12/11

M-Rating:  M3
T-Rating:  T3

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
SMART PHONE - TIER III

Remarks

Handset Maker

Handset 23:  LG  AS855 Ignite

LG
Handset Model Name                FCC ID

AS855 Ignite   BEJLS855

Air Interfaces/Frequency Bands

800 MHz CDMA
1900 MHz CDMA
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Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  11/11  to  12/11

M-Rating:  M4
T-Rating:  T4

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
SMART PHONE TIER III

Remarks

Handset Maker

Handset 24:  Samsung  SCH-R351 Freeform

Samsung
Handset Model Name                FCC ID

SCH-R351 Freeform   A3LSCHR351

Air Interfaces/Frequency Bands

800 MHz CDMA
1900 MHz CDMA

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  04/10  to  12/11

M-Rating:  M4
T-Rating:  T4

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
BASIC PHONE - TIER I

Remarks

Handset Maker

Handset 25:  Sony Ericsson  R800X Xperia Play

Sony Ericsson
Handset Model Name                FCC ID

R800X Xperia Play   PY7A6880004

Air Interfaces/Frequency Bands

800 MHz CDMA
1900 MHz CDMA
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Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  11/11  to  12/11

M-Rating:  M4
T-Rating:  T4

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
SMART PHONE - TIER III

Remarks

Handset Maker

Handset 26:  Samsung  SCH-R250

Samsung
Handset Model Name                FCC ID

SCH-R250   A3LSCHR250

Air Interfaces/Frequency Bands

800 MHz CDMA
1900 MHz CDMA

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  11/10  to  12/11

M-Rating:  M4
T-Rating:  T4

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
BASIC PHONE - TIER I

Remarks

Handset Maker

Handset 27:  Samsung  SCH-R600 HUE

Samsung
Handset Model Name                FCC ID

SCH-R600 HUE   A3LSCHR600

Air Interfaces/Frequency Bands

800 MHz CDMA
1900 MHz CDMA
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Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  04/10  to  12/11

M-Rating:  M4
T-Rating:  

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
ADVANCED PHONE - TIER II

Remarks

Handset Maker

Handset 28:  Samsung  SCH-R631 Touch

Samsung
Handset Model Name                FCC ID

SCH-R631 Touch   A3LSCHR631

Air Interfaces/Frequency Bands

800 MHz CDMA
1900 MHz CDMA

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  07/10  to  12/11

M-Rating:  M4
T-Rating:  T3

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
ADVANCED PHONE - TIER II

Remarks

Handset Maker

Handset 29:  Samsung  SCH-u450 DoubleTake

Samsung
Handset Model Name                FCC ID

SCH-u450 DoubleTake   A3LSCHU450

Air Interfaces/Frequency Bands

800 MHz CDMA
1900 MHz CDMA
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Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  04/10  to  12/11

M-Rating:  M4
T-Rating:  

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
BASIC PHONE - TIER I

Remarks

Handset Maker

Handset 30:  Samsung  Gem i100

Samsung
Handset Model Name                FCC ID

Gem i100   A3LSCHI100

Air Interfaces/Frequency Bands

800 MHz CDMA
1900 MHz CDMA

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  02/11  to  12/11

M-Rating:  M4
T-Rating:  

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
SMART PHONE - TIER III

Remarks

Handset Maker

Handset 31:  Samsung  R261 Chrono

Samsung
Handset Model Name                FCC ID

R261 Chrono   A3LSCHR261

Air Interfaces/Frequency Bands

800 MHz CDMA
1900 MHz CDMA
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Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  08/11  to  12/11

M-Rating:  M4
T-Rating:  T4

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
BASIC PHONE - TIER I

Remarks

Handset Maker

Handset 32:  Samsung  R640 Character

Samsung
Handset Model Name                FCC ID

R640 Character   A3LSCHR640

Air Interfaces/Frequency Bands

800 MHz CDMA
1900 MHz CDMA

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  09/11  to  12/11

M-Rating:  M4
T-Rating:  T4

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
ADVANCED PHONE - TIER II

Remarks

Handset Maker

Handset 33:  LG  Optimus 2/AS680

LG
Handset Model Name                FCC ID

Optimus 2/AS680   ZNFAS680

Air Interfaces/Frequency Bands

800 MHz CDMA
1900 MHz CDMA
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Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  11/11  to  12/11

M-Rating:  M4
T-Rating:  T3

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
SMART PHONE - TIER III

Remarks

Handset Maker

Handset 34:  Samsung  R720 Admire

Samsung
Handset Model Name                FCC ID

R720 Admire   A3LSCHR720

Air Interfaces/Frequency Bands

800 MHz CDMA
1900 MHz CDMA

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  09/11  to  12/11

M-Rating:  M4
T-Rating:  T3

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
SMART PHONE - TIER III

Remarks

This Report has been certified by:

Rohan M Ranaraja  Director - Regulatory Complaince         
01/13/2012 04:25 PM 

Certification
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