Federal Communications Commission

Hearing Aid Compatibility Status Report (FCC Form 655)

Reporting Period: January 1, 2011 - December 31, 2011 Filing Confirmation Number: 0005086141
Filing Deadline:  January 17, 2012 FRN: 0010103745
Filing Date: 02/21/2012 06:10 PM

General Report Information

Type of Company

Service Provider
De Minimis Exception

Did you offer more than two handsets over any air interface to service providers (if you are adevice
manufacturer) or to subscribers (if you are a service provider) during this reporting period? Yes

Did you offer any handsets to service providers (if you are a device manufacturer) or to subscribers (if you area
service provider) during this reporting period?

Company Information

Company Name: TerraCom, Inc.

Brand Names: TerraCom Wireless

PO Box:

Street Address: 401 E Memorial Road Suite 500

City: Oklahoma City

State: OK

Zip Code: 73114

Contact Name: Matt Connolly

Contact Phone: (816) 388-1066

Contact Fax:

Contact Email: mconnolly @terracominc.com
Filing Agent

Isthis report being filed by an agent on behalf of a manufacturer or service provider? No

Product L abeling
Do all hearing aid-compatible handsets include labeling? Yes
Explain:
Do al hearing aid-compatible handsets that are capable of voice communication over any air interface or frequency

band that does not currently have hearing aid compatibility technical standards have clear and effective disclosure
that the handset has not been rated for hearing aid compatibility with respect to such operations? Yes

Explain:
Public Website
Does your company maintain a public website describing all hearing ai d-compatible models, the ratings of those
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models, and an explanation of the rating system? Yes
Website address. www.terracomwirel ess.com/
Explain:

Consumer Outreach

Describe consumer outreach efforts in the past 12 months: Consumer outreach included (1) making hearing aid

comptable handsets available for evaluation by customers at TerraCom service sign-up events, (2) personnel on hand
to assist with this evaluation and (3) compatable signage.

M ethodology for Functionality L evels

The criteriafor determining these differing

levels of functionality is based upon the different manufacturer features offered with each handset. The basic criteria
must be a phonethat is SMS and Data capable. Second level criteria must include the basic aswell as acamera
feature. Top level criteriaincludes al of the preceeding as well asincluding a Bluetooth and USB capability.

Report Remarks

Y ou have reported the following handset model summary information.
Total number of handsets offered: 28

Air

Fully Hearing Aid Acoustic Coupling Non-Compliant _Total by
Interface Compatible Compatible Only Handsets Air Interface
Number Percent Number Percent Number Percent
CDMA 18 64% 9 32% 1 4% 28

Handset 1: LG LX-225

Handset M aker
LG
Handset Model Name FCCID

LX-225 BEJLX125

Air Interfaces/Frequency Bands

850 MHz CDMA
1900 MHz CDMA

Additional Air Interfacesand Frequency Bands

Is this handset capable of voice communication over any air interface or frequency band that does not currently
have hearing aid compatibility technical standards? No

Dates
This handset model was offered from: 01/11 to 12/11
Ratings
M-Rating: M3
T-Rating:
Functionality L evel
Level B indicates a phonethat is at least SMS, Camera and Data Capable.
Remarks
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Handset 2: LG 260

Handset Maker
LG

Handset Model Name FCCID
260 BEJLX260

Air Interfaces/Frequency Bands

850 MHz CDMA
1900 MHz CDMA

Additional Air Interfacesand Frequency Bands

Is this handset capable of voice communication over any air interface or frequency band that does not currently
have hearing aid compatibility technical standards? No

Dates
This handset model was offered from: 01/11 to 12/11
Ratings
M-Rating: M3
T-Rating: T4
Functionality Level
Level A indicates aphonethat isat least SM'S, Camera, Bluetooth, USB, and Data Capable.
Remarks

Handset 3: LG LX265

Handset Maker
LG

Handset Model Name FCCID
LX?265 BEJAX265

Air Interfaces/Frequency Bands

850 MHz CDMA
1900 MHz CDMA

Additional Air Interfacesand Frequency Bands

Is this handset capable of voice communication over any air interface or frequency band that does not currently
have hearing aid compatibility technical standards? No

Dates
This handset model was offered from: 01/11 to 12/11
Ratings
M-Rating: M3
T-Rating: T4
Functionality Level
Level B indicates aphonethat is at least SMS, Camera and Data Capable.
Remarks
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Handset 4: LG LX350

Handset Maker
LG

Handset Model Name FCCID
LX350 BEJLX350

Air Interfaces/Frequency Bands

850 MHz CDMA
1900 MHz CDMA

Additional Air Interfacesand Frequency Bands

Is this handset capable of voice communication over any air interface or frequency band that does not currently
have hearing aid compatibility technical standards? No

Dates
This handset model was offered from: 01/11 to 12/11
Ratings
M-Rating: M3
T-Rating:
Functionality Level
Level A indicates aphonethat isat least SM'S, Camera, Bluetooth, USB, and Data Capable.
Remarks

Handset 5: LG LX370

Handset Maker
LG

Handset Model Name FCCID
LX370 BEJLX370

Air Interfaces/Frequency Bands

850 MHz CDMA
1900 MHz CDMA

Additional Air Interfacesand Frequency Bands

Is this handset capable of voice communication over any air interface or frequency band that does not currently
have hearing aid compatibility technical standards? No

Dates
This handset model was offered from: 01/11 to 12/11
Ratings
M-Rating: M4
T-Rating: T4
Functionality Level
Level A indicates aphonethat is at least SMS, Camera, Bluetooth, USB, and Data Capable.
Remarks
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Handset 6: LG LX610

Handset Maker
LG

Handset Model Name FCCID
LX610 BEJLX610

Air Interfaces/Frequency Bands

850 MHz CDMA
1900 MHz CDMA

Additional Air Interfacesand Frequency Bands

Is this handset capable of voice communication over any air interface or frequency band that does not currently
have hearing aid compatibility technical standards? No

Dates
This handset model was offered from: 01/11 to 12/11
Ratings
M-Rating: M4
T-Rating: T4
Functionality Level
Level A indicates aphonethat isat least SM'S, Camera, Bluetooth, USB, and Data Capable.
Remarks

Handset 7: LG LX670

Handset Maker
LG

Handset Model Name FCCID
LX670 BEJLS670

Air Interfaces/Frequency Bands

850 MHz CDMA
1900 MHz CDMA

Additional Air Interfacesand Frequency Bands

Is this handset capable of voice communication over any air interface or frequency band that does not currently
have hearing aid compatibility technical standards? No

Dates
This handset model was offered from: 01/11 to 12/11
Ratings
M-Rating: M4
T-Rating: T4
Functionality Level
Level A indicates aphonethat is at least SMS, Camera, Bluetooth, USB, and Data Capable.
Remarks
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Handset 8: Motorola C290

Handset Maker
Motorola

Handset Model Name FCCID
C290 IHDT56FX 1

Air Interfaces/Frequency Bands
1900 MHz CDMA

Additional Air Interfacesand Frequency Bands

Is this handset capable of voice communication over any air interface or frequency band that does not currently
have hearing aid compatibility technical standards? No

Dates
This handset model was offered from: 01/11 to 12/11
Ratings
M-Rating: M3
T-Rating:
Functionality Level
Level Cindicates aphonethat isat least SMS and Data Capable.
Remarks

Handset 9: Motorola KRZR K1

Handset Maker
Motorola

Handset Model Name FCCID
KRZRK1 IHDT56GT1

Air Interfaces/Frequency Bands

850 MHz CDMA
1900 MHz CDMA

Additional Air Interfaces and Frequency Bands
Is this handset capable of voice communication over any air interface or frequency band that does not currently
have hearing aid compatibility technical standards? No

Dates
This handset model was offered from: 01/11 to 12/11
Ratings
M-Rating:
T-Rating:
Functionality Level
Level A indicates aphonethat isat least SMS, Camera, Bluetooth, USB, and Data Capable.

Remarks
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Handset 10. Motorola Q

Handset Maker
Motorola
Handset Model Name FCCID
Q IHDT56FQ1

Air Interfaces/Frequency Bands

850 MHz CDMA
1900 MHz CDMA

Additional Air Interfacesand Frequency Bands

Is this handset capable of voice communication over any air interface or frequency band that does not currently
have hearing aid compatibility technical standards? No

Dates
This handset model was offered from: 01/11 to 12/11
Ratings
M-Rating: M3
T-Rating:
Functionality Level
Level A indicates aphonethat isat least SM'S, Camera, Bluetooth, USB, and Data Capable.
Remarks

Handset 11: Motorola Q9c

Handset Maker
Motorola
Handset Model Name FCCID
Q9% IHDT56HS1

Air Interfaces/Frequency Bands

850 MHz CDMA
1900 MHz CDMA

Additional Air Interfacesand Frequency Bands

Is this handset capable of voice communication over any air interface or frequency band that does not currently
have hearing aid compatibility technical standards? No

Dates
This handset model was offered from: 01/11 to 12/11
Ratings
M-Rating: M3
T-Rating:
Functionality Level
Level A indicates aphonethat is at least SMS, Camera, Bluetooth, USB, and Data Capable.
Remarks
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Handset 12: Motorola V3 RAZR

Handset Maker
Motorola
Handset Model Name FCCID
V3 RAZR IHDT56FT1

Air Interfaces/Frequency Bands

850 MHz CDMA
1900 MHz CDMA

Additional Air Interfacesand Frequency Bands

Is this handset capable of voice communication over any air interface or frequency band that does not currently
have hearing aid compatibility technical standards? No

Dates
This handset model was offered from: 01/11 to 12/11
Ratings
M-Rating: M3
T-Rating: T3
Functionality Level
Level A indicates aphonethat isat least SM'S, Camera, Bluetooth, USB, and Data Capable.
Remarks

Handset 13: Motorola W 385

Handset Maker
Motorola

Handset Model Name FCCID
W385 IHDT56HC1

Air Interfaces/Frequency Bands

850 MHz CDMA
1900 MHz CDMA

Additional Air Interfacesand Frequency Bands

Is this handset capable of voice communication over any air interface or frequency band that does not currently
have hearing aid compatibility technical standards? No

Dates
This handset model was offered from: 01/11 to 12/11
Ratings
M-Rating: M4
T-Rating: T4
Functionality Level
Level A indicates aphonethat is at least SMS, Camera, Bluetooth, USB, and Data Capable.
Remarks
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Handset 14: Research In Motion 8130

Handset Maker
Research In Motion
Handset Model Name FCCID
8130 L6ARBS20CW

Air Interfaces/Frequency Bands

850 MHz CDMA
1900 MHz CDMA

Additional Air Interfacesand Frequency Bands

Is this handset capable of voice communication over any air interface or frequency band that does not currently
have hearing aid compatibility technical standards? No

Dates
This handset model was offered from: 01/11 to 12/11
Ratings
M-Rating: M3
T-Rating: T4
Functionality Level
Level A indicates aphonethat isat least SM'S, Camera, Bluetooth, USB, and Data Capable.
Remarks

Handset 15: UT Starcom 1450

Handset Maker
UT Starcom
Handset Model Name FCCID
1450 06Y-PCS1450

Air Interfaces/Frequency Bands
1900 MHz CDMA

Additional Air Interfaces and Frequency Bands
Is this handset capable of voice communication over any air interface or frequency band that does not currently
have hearing aid compatibility technical standards? No

Dates
This handset model was offered from: 01/11 to 12/11
Ratings
M-Rating: M3
T-Rating:
Functionality Level
Level Cindicates a phonethat is at least SMS and Data Capable.

Remarks
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Handset 16: Research In Motion 8330

Handset Maker
Research In Motion
Handset Model Name FCCID
8330 L6ARBU20CW

Air Interfaces/Frequency Bands

850 MHz CDMA
1900 MHz CDMA

Additional Air Interfacesand Frequency Bands

Is this handset capable of voice communication over any air interface or frequency band that does not currently
have hearing aid compatibility technical standards? No

Dates
This handset model was offered from: 01/11 to 12/11
Ratings
M-Rating: M4
T-Rating: T4
Functionality Level
Level A indicates aphonethat isat least SM'S, Camera, Bluetooth, USB, and Data Capable.
Remarks

Handset 17: Research In Motion 8830

Handset Maker
Research In Motion
Handset Model Name FCCID
8830 L6ARBK40CG

Air Interfaces/Frequency Bands

850 MHz CDMA
1900 MHz CDMA

Additional Air Interfacesand Frequency Bands

Is this handset capable of voice communication over any air interface or frequency band that does not currently
have hearing aid compatibility technical standards? No

Dates
This handset model was offered from: 01/11 to 12/11
Ratings
M-Rating: M4
T-Rating: T4
Functionality Level
Level A indicates aphonethat is at least SMS, Camera, Bluetooth, USB, and Data Capable.
Remarks

Page 10 of 16 FCC Form 655
December 2010



Handset 18: HTC 511

Handset Maker
HTC
Handset Model Name FCCID
511 NM8CEDA 200

Air Interfaces/Frequency Bands

850 MHz CDMA
1900 MHz CDMA

Additional Air Interfacesand Frequency Bands

Is this handset capable of voice communication over any air interface or frequency band that does not currently
have hearing aid compatibility technical standards? No

Dates
This handset model was offered from: 01/11 to 12/11
Ratings
M-Rating: M3
T-Rating: T3
Functionality Level
Level A indicates aphonethat isat least SM'S, Camera, Bluetooth, USB, and Data Capable.
Remarks

Handset 19: LG LX125

Handset Maker
LG

Handset Model Name FCCID
LX125 BEJLX125

Air Interfaces/Frequency Bands

850 MHz CDMA
1900 MHz CDMA

Additional Air Interfacesand Frequency Bands

Is this handset capable of voice communication over any air interface or frequency band that does not currently
have hearing aid compatibility technical standards? No

Dates
This handset model was offered from: 01/11 to 12/11
Ratings
M-Rating: M3
T-Rating:
Functionality Level
Level Cindicates aphonethat isat least SMS and Data Capable.
Remarks
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Handset 20: LG LX160

Handset Maker
LG

Handset Model Name FCCID
LX160 BEJLX160

Air Interfaces/Frequency Bands

850 MHz CDMA
1900 MHz CDMA

Additional Air Interfacesand Frequency Bands

Is this handset capable of voice communication over any air interface or frequency band that does not currently
have hearing aid compatibility technical standards? No

Dates
This handset model was offered from: 01/11 to 12/11
Ratings
M-Rating: M4
T-Rating:
Functionality Level
Level Cindicates a phonethat is at least SMS and Data Capable.
Remarks

Handset 21: Samsung M 240

Handset Maker
Samsung
Handset Model Name FCCID
M 240 A3LSPHM 240

Air Interfaces/Frequency Bands

850 MHz CDMA
1900 MHz CDMA

Additional Air Interfacesand Frequency Bands

Is this handset capable of voice communication over any air interface or frequency band that does not currently
have hearing aid compatibility technical standards? No

Dates
This handset model was offered from: 01/11 to 12/11
Ratings
M-Rating: M4
T-Rating: T4
Functionality Level
Level Cindicates aphonethat isat least SMS and Data Capable.
Remarks
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Handset 22: Samsung M 300

Handset Maker
Samsung
Handset Model Name FCCID
M300 A3LSPHM300

Air Interfaces/Frequency Bands

850 MHz CDMA
1900 MHz CDMA

Additional Air Interfacesand Frequency Bands

Is this handset capable of voice communication over any air interface or frequency band that does not currently
have hearing aid compatibility technical standards? No

Dates
This handset model was offered from: 01/11 to 12/11
Ratings
M-Rating: M4
T-Rating: T4
Functionality Level
Level A indicates aphonethat isat least SM'S, Camera, Bluetooth, USB, and Data Capable.
Remarks

Handset 23: Samsung SPH-M 305

Handset Maker
Samsung

Handset Model Name FCCID
SPH-M305 A3LSPHM305

Air Interfaces/Frequency Bands

850 MHz CDMA
1900 MHz CDMA

Additional Air Interfacesand Frequency Bands

Is this handset capable of voice communication over any air interface or frequency band that does not currently
have hearing aid compatibility technical standards? No

Dates
This handset model was offered from: 01/11 to 12/11
Ratings
M-Rating: M4
T-Rating:
Functionality Level
Level A indicates aphonethat is at least SMS, Camera, Bluetooth, USB, and Data Capable.
Remarks

Page 13 of 16 FCC Form 655
December 2010



Handset 24: Samsung SPH-M800

Handset Maker
Samsung

Handset Model Name FCCID
SPH-M800 A3LSPHM800

Air Interfaces/Frequency Bands

850 MHz CDMA
1900 MHz CDMA

Additional Air Interfacesand Frequency Bands

Is this handset capable of voice communication over any air interface or frequency band that does not currently
have hearing aid compatibility technical standards? No

Dates
This handset model was offered from: 01/11 to 12/11
Ratings
M-Rating: M3
T-Rating: T3
Functionality Level
Level A indicates aphonethat isat least SM'S, Camera, Bluetooth, USB, and Data Capable.
Remarks

Handset 25: Sanyo SCP-2700

Handset Maker
Sanyo

Handset Model Name FCCID
SCP-2700 V65SCP-27H

Air Interfaces/Frequency Bands

850 MHz CDMA
1900 MHz CDMA

Additional Air Interfacesand Frequency Bands

Is this handset capable of voice communication over any air interface or frequency band that does not currently
have hearing aid compatibility technical standards? No

Dates
This handset model was offered from: 01/11 to 12/11
Ratings
M-Rating: M4
T-Rating: T4
Functionality Level
Level A indicates aphonethat is at least SMS, Camera, Bluetooth, USB, and Data Capable.
Remarks
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Handset 26: Sanyo SCP-3100

Handset Maker
Sanyo

Handset Model Name FCCID
SCP-3100 AEZSCP-31H

Air Interfaces/Frequency Bands

850 MHz CDMA
1900 MHz CDMA

Additional Air Interfacesand Frequency Bands

Is this handset capable of voice communication over any air interface or frequency band that does not currently
have hearing aid compatibility technical standards? No

Dates
This handset model was offered from: 01/11 to 12/11
Ratings
M-Rating: M3
T-Rating: T4
Functionality Level
Level B indicates a phonethat is at least SMS, Camera and Data Capable.
Remarks

Handset 27: Sanyo SCP-3810

Handset Maker
Sanyo

Handset Model Name FCCID
SCP-3810 V65SCP-3810

Air Interfaces/Frequency Bands

850 MHz CDMA
1900 MHz CDMA

Additional Air Interfacesand Frequency Bands

Is this handset capable of voice communication over any air interface or frequency band that does not currently
have hearing aid compatibility technical standards? No

Dates
This handset model was offered from: 01/11 to 12/11
Ratings
M-Rating: M4
T-Rating: T4
Functionality Level
Level A indicates aphonethat is at least SMS, Camera, Bluetooth, USB, and Data Capable.
Remarks
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Handset 28: Sanyo SCP-8200

Handset Maker
Sanyo

Handset Model Name FCCID
SCP-8200 AEZSCP-82H

Air Interfaces/Frequency Bands

850 MHz CDMA
1900 MHz CDMA

Additional Air Interfacesand Frequency Bands
Is this handset capable of voice communication over any air interface or frequency band that does not currently
have hearing aid compatibility technical standards? No

Dates
This handset model was offered from: 01/11 to 12/11
Ratings
M-Rating: M3
T-Rating: T3
Functionality Level
Level B indicates a phonethat is at least SMS, Camera and Data Capable.

Remarks

Certification

This Report has been certified by:

Dae Schmick Vice President
02/21/2012 06:10 PM

Page 16 of 16 FCC Form 655
December 2010



