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e Welcome and Introduction
— Kimberly Hancher, Deputy CIO for e-Government

e Current FRN Password Reset Process
— Nancy Gilbert, ULS Customer Support

e Online Self-service FRN Password Reset Process
— Matt Slowik, CORES System Developer

e Customer Support for New Password Reset Process
— Nancy Gilbert

e Capturing the Personal Security Question
— Kimberly Hancher

e Associating Call signs to FRNs in ULS
— Carl Alvano, ULS Analyst

e General Q & A

— Kimberly Hancher

Presentation available for download at: http://wireless.fcc.gov/papers2005.html
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e In October 2004, the FCC consolidated all FRN password
reset requests to the ULS Customer Support group

e When someone forgets their FRN password, they must
contact the FCC to request a password reset either by:

— Telephone (1-888-225-5322, Option 2)
— Web based request (http://esupport.fcc.gov)

e The FCC receives roughly 4,700 password resets
regquests per month.
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Requestor calls FCC Support at 1-888-225-5322,
selecting Option 2.

Customer support verifies the identity of the requestor, using
FRN Registration data fields:

— FRN

— Registrant Name
— Contact Name

— SSN or EIN

Once identity is confirmed, Customer Support provides requestor
their Password Hint

Password can be reset manually by FCC customer support
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Address ".Gj http: ffesupport. Foo, go findes, htm

Federm = v E = ar = = | Find F'E!I:I'IlE!
ch) Communications ; : -
— Commission
Support
_a
FCC = WTE > Support FCC Site Map
Search:
Top Support Issues
[co Welcome to Help & Support

Help - Advanced ¥ Feqistering with the FCC (FRMs)

Find Support by Topic
Get guick answers to common guestions in our F Resetting passwords
FaQs, help files, step-by-step instructions and

WTE Home % other website content, organized by topic. ¥ Spam filters and FCC Support email
Support Home F Searching ULS license data
Support by Topic Online Help F GMES licensing

Top Support Issues Subrnit an online help reguest to FCC Support, ¥ Application status

Armateurs You will receive a tracking number that you can , -

Antenna Structures use to check the status of your request, In E-Filing system status

Suctions addition, you may reset your FCC Reqgistration b Setting Connected to ULS

sudits Mumber (FRM) password. P ication f

Comman Filing Tasks ubmitting application fees

rT— Contact FCC Support -

SO We encourage all of our visitors to browse Common Filing Tasks

Fees Support by Topic prior to contacting the FCC, If » Obtai

Forms yau can not find your answer on the wehsite, Lbtain an FRN

LicensingfJLE contact FCC support online or by phone., ¥ Apply for a new license

Fuhlic Comiments . i

Public Inguiries F Fenew an existing license

Eenistering ¥ Update an esisting license

Rules . i i

: b
Website Return to Top Associate 3 call sign with an FRM
] ¥ Bequest a vanity call sign

Online Hel Last reviewscdupdated on 34 82005, > Aoei e
Contact FCC Support ssign authorization of a license

F [otify of completion of construction
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Submitting your online reset request

Address |3j https:/fesupport.foc, gov/password. hitrm

Federal FCC Home | !
(Fc% Communications
= - Commission
Support
FCC = WTE = Support > ©nline Help = Forgot Your Password FCC Site Map
Search: Approved by OMB

Supnort

WTE Home
Support Home

2

Help - Advanced

Tohnic

Top Support Issues

Amateurs
Antenna Structures
Auctions

Forgot Your Password?

Control Murmber 3060-1042

Use this form to reset your FECC Registration Murmber (FRMN) password,

All fields are reqguired to submit your request, unless otherwise noted.

FCC Registration Mumber (FRN)
|oooaretzE7

Find your FRM.

Taxpayer Identification Nurmber (TIN) @

Audits |123456789

Commaon Filing Tasks Your TIM is also your Social Security Mumber (SSM) or Employment Identification Mumber (EIM).
Camplaints

Daocuments
% Your Mame

arms -

Gilbert

Licensino/ULS Mancy |Giloe
Puhlic Comments First Last

Fuhblic Inguiries
Renistering
Rules

Wehsite

Online Help
Contact FCC Support

Entity or Company Mame (if different from above)
|AEIC Company LI

is | Selact one

E-mail
|Maney.Gilberti@fee.gov
Format: csrith@ernail.net

Related Sites

U.5. Phone
Forms |7 J3zs Jzsm |
Find FCC Forms Area Ext. (Optional)

E-Filing

Browse Online Systerns International Phone

Fees
Learn about Application &
Regulatary Fees

{(Optional)

¥ 1 certify by submitting this reguest that I am responsible for FRM# and TIN# listed on this form. I
request the FCC Registration Number password be reset and provided to me,

P —
k. SUBMIT J
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J.C\ddress Iiéj https://esuppart . Foo. govihelpdeskjpassreq.isp j El &0 |JLi”k5 ? J @ b
Federal
(FCI% Communications
~— — Commission
Support
=
FCC = WTE = Support > Online Help > Forgot Your Password FCC Site Map
Search:

leol

Your new CORES password request has been received at Fri Sep 09 14:42:16 2005. FCC Support will contact you within the
Help - Advanced

next 3 business days. You may track your support request online using the tracking nurmber below,

WTE Home Please print or save this number!

Support Home
Support by Topic

Top Support Issues
Amateurs

Antenna Structures
Auctions

Audits

Commaon Filing Tasks
Complaints
Documents o
Fees

Farms

Licensing/ULS

Public Camments

FPublic Inguiries

Eedizteting

Rules

Wiehsite

Online Help
Contact FCC Support

Tracking Number
HDOOOOo00423386

Related Sites

=l
Cimbrmm
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ElNew ~ | &h [“_," 7 EgReply £5Reply to Al W8 Forward gﬁSendIReg&ive _%gJFi_nd %ﬂ Type a contact ko find (= @ .

o = Inbox

Fo = | O |‘w?' | 1] | From |Su|:uject |Received F |Size I;I
El@ %% | FCC - WTB Support  FCC Registration Mumber {FRMN) Password Reset Notification Fri 9/9,/2005 2:50 PM 1KB ﬂ
From:  FCC - WTE Support [ARSwstemi@balder . Foo.gov] AR Svstemimbalder. Foo.gov = To:  Mancy Gilbert

Cc:

The password for wyour FCC Registration Namber has been reset. To retriewve your password, wisit the FCCO welb =ite at ﬂ
https://esupport.foc.gov/onlinerequest .htm. Enter the tracking number into the 'Track 4 3upport Bequest' field and
click Submit. This number was provided to vou by the FCCO when originally regquesting yvour password reset.

Subject: FCC Registration Number (FRM) Password Reset Motification

| |¥our password will he awvailshle for retriewval for 5 business days from receipt of this em=sil. Please reset your
password to something you can remember after loggihg into the system. If you have gquestion=s or problemwms related to
vour password, please contact the FCOCO at §77- 450-3201 and press Option 1.

KT[3]

1245 Ttems, & Unread
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J.ﬁ.ddress Iféj https: ! fesupport, Foo,govforlinerequest, htm ' G0 H Links **

|-

[
Support =

FCC = WTB > Support > Online Help FCC Site Map

Search:

Go] Online Help

Help - Advanced We encourage all of our visitors to browse Support by Topic prior to contacting the FCC,

WTE Home Submit an online Help Request to FCC Suppart naw. You will receive a tracking number that you can use to check the
Support Home status of your request online.
Support by Topic

Top Support lssues
Amateurs

Antenna Structures
Auctions

Audits

Comimon Filing Tasks
Complaints
Documents "

Eees Track a support request |HDDDDDDDD483385 Format: HD XX s xR xR (HD + 13 Digits)
Forms

LicensingfJLS

Public Comments
Fuhblic Inguiries
Redgistering
Fules

Wehsite

Online Help
Contact FCC Support

.) Forgot your password?

.) Submit a help request

I aat revleweckupdatecd on 120 32004,

Related Sites

Forms
Find FCC Forms

E-Filing
Browse Onling Systems j
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J.ﬁ.ddress I@j https:/fesupport. Foo, govfhelpdesk ticket jsprid=ticket j a G0 |JLinks » J '@
— 2
FCC = WTE = Support = Online Help Fol Site Ma
Search:
o] Support Request Status
e e current status of your help request filed on Fri Sep 142 is listed below,

Help - Advanced Th t status of your hel t filed on Fri Sep 09 14:42:16 2005 is listed bel
WTRB Home "
Support Home Tracking Number Agent Status Mews Password
Support kv Tonic HDOOOODOD483386 3-2830 Resolved focl23ng

Top Support Issues

Amateurs Status descriptions

Antenna Structures

Auctions New

Audits = Your case has heen submitted and is awaiting assignment to an &gent for research and resolution,

Common Filing Tasks

Complairts Assigned

Docurments Your case has been assigned o the individual listed as Agent,

Fees

Forms Work in Progress

Licensing/ULS Your case has been submitted, assigned to an Agent, and is currently being reviewed,

Public Cormments

Public [nguiries Pending _ . . - , :

Registering Your case has heen submitted, assigned, and reviewed, but further research is required for resalution. &n Agent may contact you

Rulas directly for more information about your case,

Website

- Resolved
Online Hel Your case has been submitted, researched, and resolved by the sgent listed.
Contact FCC Support
Closed
Your case has been Resolved for more than 5 business days,

Related Sites
Forms
Find FCC Forms
E-Filing
Browse Cnling Systems
Fees
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Eldew ~ &b 05 W CeReply €RReply to Al 4 Forward gﬁSendIReg&ive Z3Find % Type acontack ko find - = .

= Inbox

K13

From: FCC - WTE Support [ARSystemi@balder.Foc,gov] <ARSystem@balder. Foc,govs To:  Nancy Gilbert
Subject: ULS Help Case HDOOOO000433419 Resolution Cc:

The case you submitted via the FCC has heen resolved. The resolution details for Case ID HDOODODOODOOO433419 are bhelow. ;l

If wou have any questions contact us at (877) 450-3201.

Thank ¥You!

Surgnar v : Durmmarvy: User Forgot his Password

Description : Forgot Password

Solution Description : "DO WNOT RESPOND TO THIS E-MAIL. ALL FUTURE INQUIRIES SHOULD EE MADE AT

https://esupport. foo. gov/ regquest . htm"

Dear Nancy,

Thi= letter iz to inform you that we cah not cowply with your redgquest tao reset the password for FREMN 0003751267,
The Tax Identification Nuwker (TIN) that wyou provided does not match the TIN we have listed for this FEREN.

FPlea=ze werify the TIN for the FRMN, and submwit your redquest agalih.
Should wou hawve any further guestions, or need additional inforwation, please continue to contact us by submitting

a help reguest at http://fesupport.foc.gov or by calling the Auctions/ULS Hotline at 1-877-480-3201, selecting option
2 after the main menu.

Sincerely, Agent # 3539(slj)

*#*Please do not reply back to this message. The e-mail addresz is configured for cutgoing e-wail only. *F
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e CORES is being enhanced to provide applicants the capability to
reset their FRN passwords online.

e The enhancement will allow applicants to store easily remembered
question/answer information with their FRNs.

» The question and answer information consists of a Personal
Security Question (PSQ) and answer that can be used to reset
FRN passwords.

e This enhancement will eliminate the need for an authorized user to
contact the FCC for assistance in resetting a password.

e The target deployment date for this enhancement is
September 26th, 2005.
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Federal FCC Home | Search | Updates | E-Filing | Initiatives
('Fcc-:) Eommumcatmns %, 81
ommission

WOE | B
i || 1w
* ‘( Ij ﬂ* ‘4 !;L
FCC Registration

FCZ = FCC Registration

FCC Site Map

FCC Registration

If you wish to conduct business with the FCC, you must first register through the FCC's COmmission REgistration System (CORES), Upon registration
you will be assigned a FCC Reqgistration Number (FRMN). This number will be used to uniguely identify you in all transactions with the FCC

Mews releases related to the FCC Registration Mumber.

Select one of the following:

> Register and receive > Update your reqgistration

> Search for public
your FRM information FRM information
@ REGISTER @ UPDATE

@ SEARCH

Customer Service

Frequently Asked Questions Forms Regliring an FRM

Priwacy Staternent FCZ Haore Page
Line: 877-480-3201 {Mon.-Fri. 8 a.m.-6 p.m. ET}

1. Select Update Registration from the FRN Registration home page
www.fcc.gov/frnreg
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2. Type in your FRN and password.

FCG‘ Federal FCC Home | Search | Updates | E-Filing | Initiatives

yes | For Consumers | Eind People
Ce») Communications

Commission s :?if;;’-J ﬁ;ﬁg: 'E =) e !
i e - v m!rw

FCC Registration

- |
FEC = FCC Registration

Update Registration

< FCC Site Map

E Return to FCC Registration Home

FRM and Password
FRM: I

Passwaord: |
{ COMTINUE |

Forgot your password? If you have previously provided us with a Personal Security

Cuestion and answer, then you may use the online password reset feature to create a
new password for your FRM,

If you have forgotten your password and have not previously provided a Personal
Security Question and answer, you can request a password reset at

https: /fesupport fee.govipassword.bhtm . If you need immediate assistance, please call
FCC Technical Support at 1-877-480-3201 (please select Option #1 from the menul,
where support for password hints and reset requests is provided.,

Freguently Asked Questions about Passwords

Wondering how to cancel your FRN?
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3. Enter your personal security question and answer.
(The next 2 slides show your PSQ options.)

FCC Registration

FCC = FCC Registration

Update FRN Registration

< FCC Site Map

2 Return to FCC Reqistration Home

You registered on Jul & 2005 2:53PM.
Your registration infarmation was last updated on Jul 6 2005 2:58PM,

Update a Domestic Business

FRM Password

BLSIIEEE THE3: I Private Sectar Enter a 6- to 15-digit case-sensitive password of your choice, or leave both password fields blank if you would like

: . the syster to generate a password for you, For advice on how to choose a secure password, click here,
Business Mame: * |ru19dia Company ¥r7, I v g B J

Password: I RFe-enter Password: I
EIM: 123456783
Contact Information Personal Security Question
S Please select a Personal Security Question type and provide its corresponding answer, If you wish to provide your
Crganization: |}>{‘|’Z Media Law Firm A I o 2 o i 2 i

owh gquestion, please select Custom Question Type... from the dropdown and enter your custom guestion in the
space provided,

Salutation: Ms
Personal Security | j PS0 Answer: ® I
Middle Initial: IQ Question: * A
- Custom Personal
S I Security
Question:
Address Line 1% |123 Main Strest ey
(suBMIT )
T Asterisks (%) indicate required fields,
At the top of screen you At the bottom of screen specify your personal security question and answer,
may update registration then click “Submit” to save the changes.

information if needed.
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4. Personal Security Question pull-down list.

Personal Security Question

Flease select a Personal Security Question type and provide its corresponding answer. If you wish to provide your
owi gueskion, please select Custom Question Type... from the dropdown and enter your custom question in the
space provided,

Personal Security E j PS5O Answer: * pe——
Question: *
Custom Personal || Custom Persanal Secarity Guestion
Security original city of hirth
Question: Pet's name
Corporate internal employee 1D

mMaother's maiden name

Asterisks (*) indicate required fields,

Select from list: (1) Custom Personal Security Question; (2) Original city of
birth; (3) Pet's name; (4) Corporate internal employee ID; and (5) Mother’s
maiden name. In this example: “Mother’s maiden name?” is selected as
the Personal Security Question (PSQ), with an answer of “Smith”.

Note: The answer is not case-sensitive.

Options 2 — 5 are pre-defined questions. The next slide describes the
custom Personal Security Question option.
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4(a). Custom Personal Security Question option.

Personal Security Question

Please select a Personal Security Question type and provide its corresponding answer, If you wish to provide your own
guestion, please select Custom Question Type... from the dropdown and enter your custom question in the space provided.

Personal Security Custorn Personal Security Question v | PSQ Answer:* ]
Question: * I J I
Custom Personal |Ofﬂce Wanager's Last Mame

Security Question:

A

If you choose “Custom Personal Security Question,” type your custom
question and answer in the appropriate field. In this example: “Office
Manager’s Last Name” is specified as the custom question. Provide the
appropriate answer and click “Submit”.
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5. Update FRN registration confirmation screen is displayed.

FCC Federal

Ce) Communications

Commission

FCC Registration

ECC = FCC Registration = FCC Site Map

Update FRN Registration

2 Return to FCC Registration Home

Az of today, Sep 16 2005 3:264M, yvou have have updated FCC Registration Mumber (FRN) 0011008190, Please print this page for your records.

Domestic Business Registration

Busingss Type: Private Sector Subtype: Lirnited Liability Corporation
Business Mame: |ABC Media, LLC

EIM: 123456789

Contact Information —
Qrganization: ABC Media, LLC Position: President

Salutation: First Mame: Jane

Middle Initial: Q Last Mame: Filer

Suffix:

Address Line 1: 123 Avenue of the Americas Address Line 2:

City: MNew York State: MEWY YORK

Zip Code: 10020 Fhore: 212 555 1234 ext, 5

Fau: 212 555 6789 Ernail: jFiler@abcmedia.com

FRMN Password

Password: testl00

Personal Security Question and Answer
pPSo: Office Manager's Last Mame PS50 &nswer: jackson

bkt v Foo,gowfsearchtools, hitml

Ll
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Federal FCC Home | Search | Updates | E-Filing | [nitiatives
EES gomncatn N1

N, 81/
:'H .r ﬂ*w'ﬂ ‘E
* ‘; HI’ - w
FCC Registration

FCC = FCC Registration

FCC Site Map

FCC Registration

If you wish to conduct business with the FCC, you must first register through the FCC's COmmission REQistration System (CORES), Upon registration
vou will be assigned a FCC Registration Nurmber (FRM), This number will be used to uniguely identify yvou in all transactions with the FCC

News releases related to the FCC Registration Mumber,

Select one of the following:

- Reaister and receive > Update your reqgistration

> Search for public
your FRN information FRM information
(@ REGISTER ) (® UPDATE ) (®SEARCH )

Customer Service

Freguently Asked Questions Forms Reguiring an FRM

Privacy Staterment

RMN Help Line: 877-480-3201 {Mon.-Fri. & a.m.-6 p.m. ET}

The FRN Help desk has a dedicated staff of customer service representatives standing by to answer your questions ar concerns
You dan also email the FRM Help desk: with your questions and concerns.

FCC Home Page

1. Select Register from the FRN Registration home page.
www.fcc.gov/frnreg
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Selecting a Personal Security Question for new registrants

2. Specify business or individual, and whether you’re using a U.S. address

FCG Federal
Ce

FCC Home | Search | Undates
") Communications

| E-Filing | Initiatives | For Consumers | Find People
.l; ¥ -‘tgr ¥
Commission o f,n’J ﬂ;‘ o . 1E
‘ o wlilam ‘ P
FCC Registration =
FEC = FCC Registration FCSC Site Map
FRN Registration

E Return to FCC Registration Home

Registration Type
&re ywou registering as a business or as an individual?

' 4 business (e.g., corporation, partnership, government agency, etc.)
' anindividual

Is your contact address within the United States or its territories?
* ves
Mo

( COMTINUE )
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3. Register and enter your personal security question and answer.
(The next 2 slides show your PSQ options.)

CC Federal FCC Home | Search | Updates | E-Filing | Initiatives | For Consumers | Find People
Ce) Communications %, 31 N, 1!

Commission

5

FCC Registration

FCC = FCC Registration Fim™ Sika Mar

| | ext.

Register a Domestic Busineji==p¥

. . Address Line 1:* | Address Line 2: |
FCC Registration
City: * State: * | j
=3 Return to FCC Reqgistration Horne I

|
Zip Code: * | | FPhone: *
|

I I Email:
Business Type: |Prwate 5e FRN Password

Business MName:* Iihﬂedia Cop ENtEr 3 6-to 15-digit case-sensitive password of your choice, or leave both password fields blank if you would like
the system to generate a password for you. For advice on how to choose a secure password, click here,

If your business has an Emp  Password: | Re.enter Passwaord: |

If your business does not ha  Personal Security Question

Contact Information Pleasze seleu:t a Fl'er5c:na||59|:urit3r Question type and pr;::xride }ijts éu:urredspDnu:Jir'ugJ answer, If you wish to provide yhcuur
R owh question, please select Custom Question Type... from the dropdown and enter your custom question in the
Clrgeimzsdion: IMedia Cot space provided.
Salutation: IMr Persanal Security | P50 Answer: * I
Question: * I A =
Middle Initial: E Custom Personal
Security

Suffi: I Question:

T

At the top of screen _ : .
enter your registration At the bottom of screen, specify your Personal Security Question and answer.

information.

(SUBMIT

Asterisks (%) indicate required fields,
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4. PSQ pull-down list of pre-defined options.

Personal Security Question

Flease select a Personal Security Question type and provide its corresponding answer, If you wish to provide your
owh question, please select Custom Question Type... from the dropdown and enter your custom gquestion in the
space provided,

Fersonal Security E j PSSO Answer: * pu——
CQuestion: *
Custom Personal || Custom Personal Security Question
Security Criginal city of hirth
Question: Pet's name
Corpaorate internal emplovee 1D

hMother's maiden narme
4

Select from your Personal Security Question from the drop-down list and
specify the corresponding answer..
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4(a). PSQ custom option.

Personal Security Question

Please select a Personal Security Question type and provide its corresponding answer. If you wish to provide your
own guestion, please select Custom Question Type... from the dropdown and enter your custom guestion in the
space provided.

Parsonal Security |Cu5tnm Personal Security Question | PSQ Answer:* e
Question: *

Custom Personal |Grandmnther'5 rriddle narne
Securty A
Question:

Asterisks indicate required fields,

If you choose “Custom Personal Security Question,” type custom question in
the appropriate field. In this example: “Grandmother’s middle name.”
Please provide the answer and then click “Submit.”
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5. FRN registration confirmation screen is displayed.

FCC Federal

) Communications
" Commission

FCC Registration

FCC = FCC Registration = FCC Site Map

FRN Registration

E Return to FCC Registration Horme

Thank you for registering with the FCC, As of today, Sep 16 2005 8:32AM, you have been assigned the following FCC Registration Murmber (FRM):
0011008208, Please print this page for your records,

Domestic Individual Registration

Salutation: M First Mame: Jack

Middle Initial: Q Last Mame: Filer

Suffix Doing Business As:

SS5M: 456781234 —

Contact Information

Qrganization: Fosition:

Salutation: M First Mame: Jack

Middle Initial: Q Last Mame: Filer

Suffix:

Address Line 1: | 123 Main St. Address Line 2: Townhouse #1

City: AryTomn State: LOUISTANA

Zip Code: 70058 Fhone: 504 363 1234

Fax: Email:

FRMN Password

Passwaord: testl00

Personal Security Question and Answer

PSSO Grandmother's Middle Mame FSQ Answer: madeline

[ |

|’-Gj |_|_|E|Q Inkernet Y
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Federal CC Home i Updates | E-Filing | Initiatives | For Consurmers | Find P
(Fc‘g Communications
Commission

1is 142 9
-l owm
FCC Registration

FCZ = FCZ Registration

eople

FCC Site Map

FCC Registration

If you wish to conduct business with the FCC, you must first register through the FCC's COmmission REgistration System (CORES). Upon registration
yvou will be assigned a FCC Registration Number (FRMNY. This number will be used to uniguely identify you in all transactions with the FCC

Mews releases related to the FCC Registration Mumber.

Select one of the following:

> Register and receive > Update your registration

Y Search for public
your FRN information FRN information
@ REGISTER @ UPDATE

@ SEARCH

Customer Service

Frequently Asked Questions FormgZ Reguiring an FRR

Privacy Staternent

FCZ Haorne Paqge
FRM Help Line: 877-480-3201 {(Mon.-Fri. § a.m.-6 p.m. ET)

The FRM Help desk has a dedicatgd staff of custormer service representatives standing by to answer your guestions or concerns
You/an also ermail the FRM Help desk with your questions and concerns,

1. Select Update Registration from the FRN registration home page.
www.fcc.gov/frnreg
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2. Click “online password reset.”

FCI.': Federal FCC Home | Search | Updates | E-Filing | Initiatives | Eor Consumers | Eind People

Camm nications : ! - .
§ 3340 51 At
- awm

FCC Regqistration

- |

FCC = FCC Registration = FCZ Site Map

Update Registration

E Return to FCC Reqistration Home

FRMN and Password
FRM: | Fassword: |

( CONTINUE |

provided us with a PENgonal Security
online password reset fedture to create a

Forgot your password? If you have previo
Question and answer, then you may use t
new password for your FRM,

If you have forgotten your password and have not previously provided a Personal
Security Question and answer, you can request a password reset at

https: ffesupport fee.govfpassword.htm . If vou need immediate assistance, please call
FCC Technical Support at 1-877-480-3201 (please select Option #1 from the menu),
where support for password hints and reset requests is provided.

Frequently Asked Questions about Passwords

Wondering howt to cancel your FRMN?
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)Egmmgﬁtmns Online Self-service FRN Password Reset
IS5I

3. Type your FRN and click “Continue.”

FCG Federal FCC Horme | Search | Updates | E-Filing | Initiatives | For Consumers | Eind People

Communications N, 01! ». |y
= A Vol o il VL rICATE BRI
2 viam aa ovlam

FCC Registration

|

FCiZ = FZC Registration = FCC Site Map

FRN Password Reset

B Return to FCC Reqgistration Home

Please enter your FRM:

FRM

FRN: |poos021738

( CONTINUE |




FCC' rederal

Communications
( ) Commission

Online Self-service FRN Password Reset

4. Type the answer to your Personal Security Question
FCG Federal
e

FCC Home | Search | Updates | E-Filing | Initiatives | For Consurners | Find People
Communications ..-,, My 5 B!
"D Commission \' ﬁf,ﬂl ﬂ* -1 LE
o viam ‘4 A 1l
FCC Registration 5
FoC = FZC Registration
FRN Password Reset

= Foo Site Map
E Return to FCC Reqgistration Home

Please provide the answer to your Personal Security Question

Personal Security Question Answer

Personal Security Question:

Mother's maiden name
Personal Security Questi

[ CONTINUE |

In this example, the personal security question is “Mother’s maiden name”
and the answer “Smith” is typed. Then click “Continue

NOTE: After three (3) incorrect PSQ answers, the user is prevented from
entering further answer attempts. The user will then need to contact FCC
customer support directly.




Federal
(FC(}') Communications

Online Self-service FRN Password Reset
Commission

5. Type your new password, then click “Continue.”

Federal Sheilare
(ch) Communications
Commission

B 14 £

p

;s
P
FCC Registration

FZC = FCiZ Registration

= FCC Site Map
FRN Password Reset

E Return to FCC Reqgistration Horme

Your Personal Security Question Answer has been
successfully validated.

Flease enter your new Password:

Mew CORES Password

MNew Password: |*‘*‘“‘“*

Confirm Password: |*'*'*'“'**
( CONTINUE |
Passwords must be between 6 and 15
alpha-numeric characters in length.

Frequently Asked Questions about Passwords
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iy Gommunications Online Self-service FRN Password Reset
155

6. The FRN Password Reset confirmation screen is displayed.
You can now log into CORES and update your registration information.

Fcc Faderal FCC Home | Search | Updates | E-Filing | Initiatives | For Cansumers | Find People

Communications |y 3 .
> Gommission et \I;:“’J ﬁ;::f:;” .t g

o vl wl o viam

FCC Registration

L

FCC = FCC Registration = FCC Site Map

FRN Password Reset

E Return to FCC Reqgistration Home

The Password associated with FEM 0005021738 has been successfully updated,

You should now have full control over your account, including the ability to update
your registration information using the
CORES Public Interface.




Federal
(cu;) Communications Customer Support for New Password Reset Process

Commission

Federal FCC Home |
F@ Communications
Commission

Support =
FCC = WTB > Suppart > ©nline Help > Forgot Your Password FC Site Map

Search:

' Forgot Your Password?

He.lg - Advan-ced . . . . . .
To reset your FCC Reqgistration Murmber (FRM password online you will need the answer to a Personal Security Question, as well as your FRN,

WTB Home

Support Home

Support by Topic
Top Supportlssues

Select one of the following:

Amateurs = If you do not have a Personal Security Question: If you know your FRN and Personal Security
Antenna Structures Question:
Auctions

Audits [1. SET PERSONAL SECURITY QUESTION ) ® RESET PASSWORD

Common Filing Tasks
Complaints
Daocurments

= The Personal Security _Questio (PSS will allow the user the abilit\,r_to chan_g_e their p_assword without contacting FCC Support staff. all customers will be required to
e select a PSQ and provide an dnswer when they log into CORES online, Individuals will be able to choose from questions commonly used in industry such as “what is
F_urms_ mother’s maiden name”, “what is your favorite pet’s name”, and “what is the city of your birth”. Business entities will be able to choose from predefined question types
m‘m appropriate to their needs, such as "internal employee IDY and "Date of Hire”. You may also define your own customer guestion, Once you enter a question and answer
Public Commernts inta the system, you can immediately being using anline password reset,

Public Inguiries
Reaistering
Rules

Wehsite

Online Help
Contact FCC Support

If you need your FRN password reset and you have not previously provided the FCC
with a Personal Security Question, select the “Set Personal Security Question” option.



FES conmunications - Submitting your request via http://esupport.fcc.gov

Cammission
Federal
C Communications
Commission
Support =
FCC > WTE > Support > Online Help > Forgot Your Password = Set a Persanal Security Question FCC Site Map
Search:
- A d by OMB
Forgot Your Password? pproved by

| Control Number 3060-1042
Help - ad d = -
i Set a Personal Security Question

WTB Home

Support Home
Support by Topic FCC Registration Number (FRN)

Top Suppott Issues : .

Armateurs FCC Registration Mumber (FRM):
Antenna Structures =

Suctions Tax Identification Number (TIMN)™*:
Audits

Commen Filing Tasks
Complaints
Documents Your Contact Information

Eees

Fruics First Last
Licensing/ULS Mame: T

Eublic Comments .

Public Induities Entity or Company Mame

Registering (if different from above)

Rules Entity is: Select one v
Website =

Online Help E-mail:
Contact FCC Support

All fields are required to submit your request, unless otherwise noted.

(Find your FRM)

*vour TIN is also your Social Security Mumber (SSN) or Emplayment Identification Number (EINY.

Phone - U.5.: Area ] ] Ext, (Optional}

Related Sites Phone - International: {Cptional)
Forms
Find FCC Forms

E-Filing Your Personal Security Question @
Browse Online Systems

e Select a question or enter a custom question below. %

Learn about Application & 2
Reqgulatory Fees Question: Select One v

= ne
What is your mother's maiden hame?
Answer: What is your city of birth?

Custom Question:

What is your pet's name?
What is your corporate internal employee 107

[ 1 certify by submitting this requj

Enter Custom Question Below this form. I request the FCC Personal Security Question be
registered to the above FRM,

(suBMIT)



CC Federal

iy Commirnications Confirmation the FCC has received your reset request
i = 1551

J.C\ddress Iiéj https://esuppart . Foo. govihelpdeskjpassreq.isp j El &0 |JLi”k5 ? J @ b
Federal
(FCI% Communications
~— — Commission
Support
=
FCC = WTE = Support > Online Help > Forgot Your Password FCC Site Map
Search:

leol

Your new CORES password request has been received at Fri Sep 09 14:42:16 2005. FCC Support will contact you within the
Help - Advanced

next 3 business days. You may track your support request online using the tracking nurmber below,

WTE Home Please print or save this number!

Support Home
Support by Topic

Top Support Issues
Amateurs

Antenna Structures
Auctions

Audits

Commaon Filing Tasks
Complaints
Documents o
Fees

Farms

Licensing/ULS

Public Camments

FPublic Inguiries

Eedizteting

Rules

Wiehsite

Online Help
Contact FCC Support

Tracking Number
HDOOOOo00423386

Related Sites

=l
Cimbrmm
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JFES communicatons  Customer Support for New Password Reset Process

—~" Commission

Federal orme rch | U Find Peaple
F@ Communications . = '

Commission . - I Y=g ; !
Support

FCo = WTE > Support > ©nline Help > Forgot Your Passward FCC Site Map
S_e_a_rch: =
Forgot Your Password?

Hellg - ndvan-ced . . . . . .
To reset your FCC Registration Mumber (FRM) password onling yvou will need the answer to a Personal Security Question, as well as your FRN,

'WTE Home

Support Home

Support by Topic
Top Suppart Issues

Select one of the following:

Amateurs EY If you do not have a Personal Security Question: > If you know your FRN and Personal Security =
Antenna Structures Question: LI n kS TO
Auctions

Audits (. SET PERSONAL SECURITY QUESTION ) ® RESET PASSWORD

Cammon Filing Tasks
Complaints

E;:;Ime_nts The Personal Security Question (PSQ) will allow the u

L select a P50 and provide an answer when they lo
Forms mather's maiden name”, “what is your favarite p
Licensina/ULS appropriate to their needs, such as “internal
Public Comments into the system, you can immediately bein
Public Inquiries
Redistering
Rules

Wiehsite

Online Help
Contact FCC Support

t the akility to change their password without contacting FCC Support staff. All cug|
to CORES online. Individuals will be able to choose from questions commaonly used in|
s hiame”, and “what is the city of your birth”, Business entities will be able to choose fr Lestion types
ployee ID" and "Date of Hire”, You may also define your own customer question, 0N
Sing online password reset,

Federal
Fcc Communications

~ Commission

FCC Registration

FCC = FCC Registration < FCC Site Map

If you need a password reset and you have
previously provided the FCC with a Personal
Security Question, select the “Password
Reset” option, which will bring you directly Piease e vour Y
to the Online Self-service FRN Password T s
Reset process. (conmmue)

FRN Password Reset

EJ Return to FCC Reqistration Home
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> Gommunications Capturing Personal Security Question
i —~ 1551

e Online FRN Registrations and Updates

e eSupport web site: http://esupport.fcc.gov

e Electronic Batch Filing for ULS

e CORES Paper Forms 160 and 161

— 160 (FRN Registration) and 161 (FRN Update) have been updated
to allow collection of the Personal Security Question and answer.

— We will continue to accept and process old versions of the Forms
160 and 161, which do not contain entry blanks for the Personal
Security Question and answer data, until November 1, 2005.

— After this date, only the new Forms 160 and 161 will be accepted.
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(<= o» 3 Communications Associating Call signs to FRNs in ULS
—~ — Commission

e Available Functions

» Associate Call Signs and Antenna Structure
Registration (ASR) Numbers with an FRN

» NEW: Re-Associate Call Signs and ASR
Numbers to another FRN

» NEW: Disassociate Call Signs and ASR
Numbers from an FRN



FCC

) -__‘)

Federal

Communications ULS License Manager
Commission

CC Federal

Communications

License Manager

Commission

ECC > Wireless > Licensing > Online Systerns > License Manager

Log In

Log in to the License Manager to view and manage your licenses and applications, apply for a new license, and perform other license and application
management tasks based on your FCC Registration Mumber (FRM). 10-digit FRM is reguired.

FCC Registration Number ||

Password

A (SUBMIT

¥ Forgol your password? Contact Tech Support
b Need §n FRN? Reqister with the FCC
P Not sufe if you have an FRN? Check your licenses to determine if they've been assigned an FRN

¥ Are ydu a certified Land Mobile frequency coordinater? Log in using your coordinator login and passwaord

FCC Registration Number ||

Password

About the FCC Registration Number (FRN)

An FRM is a 10-digit number that is
assigned to a business or individual
registering with the FCC, This unique FRH is
used to identify the registrant’s business
dealings with the FCC, The FCC will use the
FENM to determine if all of a registrant's fees
have been paid. You are encouraged to
register with the Commission as soon as
you expect to do business with the FCC,
This way, you will be ready to access any of
the electronic licensing systems without
having to go through the registration
process at the time you submit an
application,

The Wireless Telecommunications Bureau
began requiring the FRN for the Universal
Licensing System and Antenna Structure
Registration on December 3, 2001,

For more information, see Public Motice DA
01-2452.,

Log into ULS in order to access Association, Re-Association, and

Disassociation functions.



FCC Federal Accessing Association, Re-Association

o>y Gommunications and Disassociation Functions

License Manager

EC = Sirslans » Losngng * Onkns Sastemy  License Mansge:

Apply fora Mew License

, My Licenses

Associate Licenses With
Your FRN

Associate

v

Fe-Aszsociate
Fimd Sy Licenses

Disassociate

My Licenses
by Applications
hly Creniership

BN, Liconses may not be deassodated i they have expired or e otharwise ra

Don't See Your Licenses Here?

It's possible that vour licenses have not been associated with your FEM, In order to manage a license using the License Manager, you must first
associate the license with your FRMN.

Re-associate Your Licenses With Another FRN

You may re-associate all or some of these licenses with another FRM. Licenses may only be associated with one FEN, so by re-associating these
licenses with another FRM, they will be disassociated from this FRM.

Disassociate Your Licenses From This FRN

You may also disassociate all or some of these licenses from this FRM, Licenses may not be disassociated if they have expired or are otherwise no
longer valid.

Association, Re-Association, and Disassociation functions are
accessed from the License Manager application.



FES communications Associating Call Signs To FRNs in ULS

Commission

la. Enter Call Signs to Associate with your FRN

upload your call signs.

nter Ca
C‘i-“‘}
-_'ADD MORE CALL SIGHS
;: L Senid) aiscOated wih vour FEN [ 3 e
I ¢ CONTINUE )

call Slgn(s}
[wmET21 [krKoe16 | [reanos [wPziens
._Invahd _j [ [ |

Enter up to 20 Call Signs to associate with your FRN. In order to

associate more than 20 Call Signs, click the “Add More Call Signs”
button. User may also upload a series of Call Signs.



FCC
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Federal

Communications

Commission

Associating Call Signs To FRNs in ULS

1b. Upload Call Signs to Associate with your FRN

Federal i
F@ Eacl License Manager

Commission

FCC = Wireless = Licensing > ©nline Systems > License M

anager

Logged In As 0010827150 (Log Qut)

Associate Call Signs with your FRN
Upload Call Signs

Select file to upload

Upload a text file containing the Call Signs to be associated with your FRN, @

File: _'

(‘eANCEL)

((UPLOAD FILE )

Select file to upload

: s : : . i UPLGAD FILE |
Upload a text file containing the Call Signs to be associated with your FRM, —

File: [(Browse.. ]

The Upload File must:

be an ASCII text file with a file extension of “.txt”
list only one call sign per line

have a carriage return (press the Enter key) between call signs and
after the last call sign



FCC foere Associating Call Signs To FRNs in ULS

ey OmMMunications
C D Commission

2. Review Call Signs entered

e these Call Stam.

License. Licensee Name .
1 [] WME799 MELI& COMMUNICATIONS, INC. R )
- = tiente. maes foarme Radia Sarvien A upratian Oate
(SELECT ALL) ( REMOVE SELECTED ) e | e — S
‘ Pagw ¢
Call Signs 1-1 of 1
e
{5 T i € Sy v NOT sl B o h yo O -
B e vt o o o s s e, L o Moo i e
ik prbpa
P 1
License Licensee Name Radio Service Expiration Date Reason
1 KNEOB16 MOBILE COMM, CORP. OF AMERICA cD Apr 14, 2008 Outstanding Audit on License
2 Kaazlg6 FARMSWORTH RADIOPHONE cD Apr 1, 1999 License Inactive
3 WPZIs03 Alvano, Carl M o Jan 17, 2009 E&ﬂsnﬂ'
4 Invalid : .
Cutstanding Audit on License

License Inactive
Associated with FEM 10217198

Invalid Call Sign

If Call Sign is unable to be associated with the FRN, a reason is displayed
to the user. If the user decides that some or all of the Call Signs that
passed validation should not be associated with their FRN, they can utilize

the “Remove Selected” button or the “Back” button.
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iy Commirnications Associating Call Signs To FRNs in ULS

3. Confirm Call Signs Associated with FRN

The following Call Signis) have been associated with your FRN: 0010927150

Federal i
F@ PoA License Manager
Commission

ECC > iirelecs > Licenbing > Dnline Susterns > License Manager

Logged In As 0010927150 {Log Out)

Associate Call 8igns with vour FRN
Confirmation

Brc
A\ 4
The following Call Sign(s) have been associated with your FRN: 0010927150
& printable Page | Call Signs per page: 20 | 50 | 100 | All
call Signs 1-1 of 1
Page: 1
L‘iuensa Licensee Name Radio Service Expiration Date
1 WME799 MELIA COMMUNICATIONS, INC, AS Jun 1, 2005
A
Call Signs 1-1 of 1
Page: 1 [%

( RETURN TO LICENSE MANAGER b/

License
1 ‘WMEYS9

Licensee Mame
MELLE COMMUMICATIOMNS, IMC,

( RETURN TO LICENSE MANAGER b |

Confirmation page displays the Call Signs that have been associated with

the user’s FRN. It also provides the user a manner in which to return to
License Manager.



ch""{; E%Eﬂmtms Association Email Confirmation
¥ FRN Association - Message (HTML) E”E”E
File Edit Wiew Insert Formak  Tools  Actions  Help % '
= B I =% Attach as Adobe POF €, 1 3| ¥ | [gJoptons.. & |2 .
Marmal - Aril -l - A B I U EE EISIZSEE—
& Snaglt |2 window 2|

|4} This message has not been sent,

To... JLicensee
g ||

Subject: |FRN Association

Fer your request, FCC Registration Mumber (FRN) 3EHFFFE has been associated to the following license(s):

Call Sign  Radio Service
ABC123 AL

If further assistance is required, please call {(717)335-2888 or (877)480-3201.

Email will be sent to licensee email address in ULS. If the email address
fails or does not exist in ULS, the CORES email address will be used. If the
CORES email address fails or does not exist, a letter will be sent to the
licensee using the contact information in ULS.
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(= -» 3 Communications Re-Associating Call Signs To Another FRN

Commission

la. Select Call Signs to Re-Associate to another FRN

¥ Re-associate a single call sign.

Federal
C Communications
Commission

Logged In As 0010927150 (Lod Out)

License Manager

ECC > Wireless > Licensing > Online Systerns > License Manager

I

Re-Associate Call Signg with FRN B
Select Call Signs

The following Call Signs ard eligible to be re-assaociated with anather FRM, To re-associate any of these Call Signs, check the hox next to the call sign and click the 'Re-Assaociate Selected Call Signs' buttan,
NOTE: You must not updayy the FRM if the change is due to the sale (transfer of control) of the Call Sign(s) to another party.

¥ Re-associate a single call sign.
|

1 printsble Psas | Call Signs per page: 20 | 50 | 100 |
Call signs 19 of 9

Pagg:l
License Licensee Name Radio Service Expiration Date
1 [] KMLPS17 GULF COAST MOBILE COMMUNICATION, INC. [als} May 17, 2006
2 KHLP! o ; METROLINK, INC. co May 19, 2005
o License
3 [ kHLPY T METROLINK, INC. co [}S Jan 25, 2006
1 [] KMLPS17
4 [ kWP T T HOUSTON WIRELESS CORPORATION (s} Feb 28, 2006
5 KHLE METROLINK, INC. co Jan 25, 2006
0 2 [] KMLPS96
6 [] KWLE METROLINK, INC. co Jan 25, 2006
7 [ ke 3 O] EMLPOOS CATALAN, CHARLES co May 23, 2006
8 [] khLD METROLINK, INC. co May 15, 2005
~ 4[] kNLP924
9 [] WME MELIA COMMUNICATIONS, INC. a5 Jun 1, 2005
('SELECT AL g D KMLPO3S LLSIGN(S) |
Call signs 19 E\ D KNLPQEE\
Page: 1
7 [ KMLPO&2
ek D) 8 [[] EMLODZ20S (conmnuer)
ﬂu
9 [ WME799

(sELECTALL) |

User selects Call Signs to re-associate to another FRN or can
choose to re-associate a single call sign.



Federal
(FC(}') Communications

TR Re-Associating Call Signs to Another FRN

1b. Enter a Single Call Sign to Re-Associate to another FRN

Federal i
F@ 2 ST License Manager

Commission

ECC = Wirelezs > Licenzing

= Online Systerns > License Manager

Logged In As 0010927150 {Log Out)

Re-Associate Call Signs with FRN B F
Enter Call Sign

Enter a call sign to re-associate

Enter call sign and click 'Continue’.

call Sign: [

“CONTINUE b
( CONTINUE b |

Enter call sign and click 'Continue’,

Zall Sign:

CONTINUE b |

User may enter a single call sign to re-associate with another

FRN. If the call sign cannot be re-associated, an error is displayed
to the user.



FCC' rederal
C«

»> Communications Re-Associating Call Signs to Another FRN

Commission

2. Select the FRN to which the call sign(s) will be re-associated

Enter the FRM for which you wish your Call Signis) to be associated: ;_DD1D92T342| (Search CORES)

Federal 5
F@ Communications Licenge Manager

Commission

FCC > Wirgless > Licensing = Online Systems * License Manager

Logged In As 0010927150 (Log Qut)

Re-Associate Call signs with FRN By

Enter FRN

Enter FRN 4

Enter the FRM for which you wish your Call Sign{s) to be associated: LDDWDQ??N?\ ! Search CORES)

(_4BACK ) ( CONTINUE » )

[ CONTINUE b

User must enter the FRN to which the previously selected call
signs will be re-associated. User may also click the “Search
CORES” link to find the appropriate FRN. If an invalid FRN is
selected, an error will be displayed to the user.
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(= -» 3 Communications Re-Associating Call Signs to Another FRN

Commission

3. Review Call Signs and the FRN to which they will be associated

You have selected the following Call Signis) to be associated with FRMN: 0010927242 .

Federal i
H Communications Licensajianoger

Commission

FCC = Wireleds > Licensing > Online Susterns > License Ma

nager

Logged In As 0010927150 (Log Out)

Re-Associate Call 8igns with FRN

Barc
Review Call Signs
v
ou have selected the following Call Sign(s) to be associated with FRMN: 0010927242 . Review Call Sign(s) and click 'Confirm’.
& printable Page | Call Signs per page: 20 | 50 | 100 | All
Call Signs 1-1 of 1
Page: 1
License Licensee Name Radio Service Expiration Date
1 [ KNLPS17 GULF COAST MOBILE COMMUNICATION, cD May 17, 2006
INC.
(SELECTALL) ( REMOVE SELECTED |
A
Call Signf 1-1 of 1
Page: 1
(_4mack]| ) P (_CONFIRM P )
4 0 14 e
License Licensee Name
1 [] KNLP31Y GULF COAST MOBILE COMMUNICATION,
INC, T AR
; == [ CONFIRM p |
{ SELECT ALL | | REMOVE SELECTED |

User reviews the Call Signs selected and the FRN to which it will
be re-associated. If the user decides that some or all of the Call
Signs chosen should not be re-associated, they can utilize the
“Remove Selected” button or the “Back” button.
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(= -» 3 Communications Re-Associating Call Signs to Another FRN

Commission

4. Confirm Call Signs and the FRN to which they have been associated

The following Call Signis) have been associated with FRM: 0010927242

FC Federal i
C Communications LIEe0sE Manager

Commission FCC > Wireless > Licensing > Online Systerns > License Manager

Logged In As 0010927150 (Log Out)

[

Re-Associate Call Signs with FRN B
Confirmation

v

The following Call Sign(s) have been associated with FRN: 0010927242

& printable Page | Call Signs per page: 20 | 50 | 100 | All

Call Signs 1-1of 1

Page: 1
License Licensee Name Radio Service Expiration Date
1 KNLP517 GULF COAST MOBILE COMMUNICATION, cD May 17, 2006
INC.
I
Call Signg 1-1 of 1
| Page: 1
( RETURN TO LICENSE MANAGER } )
License Licensee Mame
1 KMNLPS1Y GULF COAST MOBILE COMMUMICATION,
IMC,

( RETURM TO LICENSE MANAGER )

Confirmation page displays the Call Signs and the FRN to which
they have been re-associated. It also provides the user a manner
in which to return to License Manager.
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iy Commirnications Disassociating Call Signs From An FRN
- = 3]

la. Select Call Signs to Disassociate from the FRN
P Disassociate a single call sign.

Federil
C Com unications
Comn ission

License Manager

FCC > Wireless > Licensing * Online Systerns > License Manager

Logged In As OfLO927150 {Log Qut)
Disassociatgd Call S8igns from FRN Barc
Select Calll Signs
The following Lall Signs are eligible to be disassociated from this FRN, To disassociate any of these Call Signs, check the box next to the call sign(s) and dick the 'Re-Associate Selected Call Signs' button,
¥ Disassociate a single call sign.
& Printable Page | Call Signs per page: 20 | 50 | 100 | All
Call Signs 1-8of 8
Page: 1
Liren<e — Licensee Name Radio Service Expiration Date
L[ kny LLGEI'[_SE METROLINE, INC. cD May 19, 2005
2 [ kb 1 KNLPBQE METROLINK, INC, cD Jan 25, 2008
3 [ ke D TR AT T HOUSTON WIRELESS CORPORATION cD Feb 28, 2006
4 43 METROLINK, INC, cD Jan 23, 2006
O 2 ] EMLPoOs
5 [ kb METROLINEK, INC, cD Jan 25, 2006
(s} | KE 3 D KNLpggq_ CATALAN, CHARLES Ch May 23, 2006
T[] kb METROLINK, TNC, cD May 15, 2005
8 [ W 4 D KNLFII;BS MELIA COMMUNICATIONS, [NC. &5 % Jun 1, 2005
(SELEC’ _SIGNS )
5 [] KMLP9SE
Call Signs 1
Page: 1
6 [ KMNLPI62
7 [] kKnLO205 —
(_ 4Back ( CONTINUE} )
8 [] WME739 T
P e T T e T oy
(SELECT ALL) (‘CONTINUE D)

User selects Call Signs to disassociate from their FRN or can
choose to disassociate a single call sign.
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s oy Communications Disassociating Call Signs From An FRN

Commission

1b. Enter a Single Call Sign to Disassociate from the user’s FRN

Federal H
H Communications SiEetise Manager
Gommission

FCi = Wireless > Licensing > Online Systems = License Manager

Logged In As 0010827150 {Log Out)

Disassociate Call Signs from FRM B
Enter Call Sign

Enter a call sign to disassociate

Enter call sign and click 'Continue’.

call sign: ||
( dBacK ((CONTINUE } |
Enter call sign and click "Continue'.

¥ I I AT, PSR R,
Call sign: | , CONTINUE b |

User may enter a single call sign to disassociate from their FRN.

If the call sign cannot be disassociated, an error is displayed to
the user.
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= % Communications Disassociating Call Signs From An FRN

Commission

2. Review Call Signs that will be associated from the user’s FRN
You have selected the following Call Signs to be disassociated from FRMN: 0010927150,

Federal i
F( Communications ficanss Hansger

Commission

FCC > wireless = Licensing > 2nline Systems > License Manager

Logged In As 0010927150 (log Qut)

DisAssociate Call Sighs with FRN B R
Review Call Sigis

You have selected the following Call Signs to be disassociated from FEN:0010927 150, Review Call Signis) and dick 'Confirm’,

& printsble Page | Call Signs per page: 20 | 50 | 100 | All
cCall Signs 1-1 of 1
Page: 1
License Licensee Name Radio Service Expiration Date
1 [ KNLPE9S METROLINE, INC., CD May 19, 2005
(SELECTALL) ( REMOVE SELECTED |
A
call Signs 141 of 1
Page: 1 [}S
(_4BacK (_CONFIRM I )
License Licensee Name
1 [] KNLPE2G METROLIME, IMC, el
[ COMFIRM b |

(SELECT ALL) ( REMOVE SELECTED |

User reviews the Call Signs selected that will be disassociated

from the user’s FRN. If the user decides that some or all of the
Call Signs chosen should not be disassociated, they can utilize
the “Remove Selected” button or the “Back” button.
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3. Confirm Call Signs that have been disassociated from the user’'s FRN

The following call signis) have been disassociated from your current FRM: [FRMN]

License Manager

Federal
C Communications
Commission

Logged In As 0010827150 {LoglQut)

FCC > Wireless » Licensing » Online Systems » License Manager

Disassociate Call Signs [from FRN
Confirmation

& Printable Page | Call Signs per page: 20 | 50 | 100 | All

Call Signs 1-1o0f 1

Page: 1
License Licensee Name Radio Service Expiration Date
1 KHLPB3S METROLINEK, INC. CD May 19, 2005
A

Call Sigrgg 1-1 0f 1

Page: 1

I
( RETURN TO LICENSE MANAGER b )
License Licensee Name

1 KMLPE2S METROLIMNE, IMNC,

{ RETURM TO LICENSE MAMAGER b |

Confirmation page displays the Call Signs that have been
disassociated from the user’s FRN. It also provides the user a
manner in which to return to License Manager.
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