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Dear Ms. Milkman and Mr. Stone:

I write in response to your inquiry of December 4, 2009, regarding the recent change to
Verizon Wireless’ early termination fee (ETF) structure for “Advanced Devices” and certain
reports regarding charges for our Mobile Web Service.!

Verizon Wireless’ term contracts with ETFs promote consumer choice and broadband
deployment. This pricing structure enables Verizon Wireless to offer wireless devices at a
substantial discount from their full retail price. By reducing up-front costs to consumers, this
pricing lowers the barriers to consumers to obtaining mobile broadband devices. It thus enables
many more consumers, including those of more limited means, access to a range of exciting, state-
of-the art broadband services and capabilities. The company’s pricing structure therefore
promotes the national goal of fostering the greater adoption and use of mobile broadband services.
At the same time, consumers are protected by Verizon Wireless’ detailed disclosure practices
described in this response, by the Worry Free Guarantee, which allows customers to terminate
within 30 days of activation without an ETF, and by the monthly reduction in the ETF amount.?

! On December 17, 2009, Commission staff granted Verizon Wireless a two business day extension of the deadline for
filing its response, until December 21, 2009.

2 Verizon Wireless was the first national wireless carrier to prorate its ETFs, in November 2006.
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In addition, consumers have the option of avoiding the ETF entirely by paying full price for
the device and subscribing on a month-to-month basis.> The overwhelming majority of Verizon
Wireless customers, however, choose to commit to a term contract because they see great value in
acquiring state-of-the-art wireless devices at heavily discounted prices. In exchange, consumers
sign a contract that commits them to a term of service that pays for the device (and other costs)
over time.

The Commission held in 2003 that “carriers may include provisions in their customer
contracts on issues such as early termination and credit worthiness.”* In that order, the
Commission disallowed wireless carriers from restricting the number porting process, but also
stated, “We do not sanction or encourage consumers to breach their contractual obligations. Nor
do we prevent carriers from collecting any outstanding fees or charges from consumers pursuant to
traditional contractual remedies.”

That same year, in upholding the lawfulness of an ETF, the Commission noted "the history
of Commission approval of early service termination provisions similar to the one at issue here,
and the reasonable goals that they generally serve."® It also stated, “The Commission has
acknowledged that, because carriers must make investments and other commitments associated
with a particular customer's expected level of service for an expected period of time, carriers will
incur costs if those expectations are not met, and carriers must be allowed a reasonable means to
recover such costs. In other words, the Commission has allowed carriers to use early service
termination provisions to allocate the risk of investments associated with long term service
arrangements with their customers."’

In its most recent annual report to Congress on wireless competition, the Commission
found that “U.S. consumers continue to benefit from effective competition in the CMRS
marketplace.”® The Commission noted that “Fixed-term service contracts and ETFs are part of a

® Verizon Wireless introduced the month-to-month option for customers who choose not to select a term contract in
September 2008 -- another example of the innovative offerings from wireless carriers that benefit customers. Data
submitted in the Commission’s recent Notice of Inquiry on wireless competition also demonstrate the rapidly
expanding choices consumers have among service plans to meet their individual needs. See, e.g., Comments of CTIA,
WT Docket No. 09-66, filed September 30, 2009.

* Telephone Number Portability, Memorandum Opinion and Order, 18 FCC Rcd 20971, 20976 (2003).

*1d.

® Ryder Communications Inc., Memorandum Opinion and Order, 18 FCC Rcd. 13603, 13617.

1d.

& Implementation of Section 6002(b) of the Omnibus Budget Reconciliation Act of 1993, Annual Report and Analysis

of Competitive Conditions With Respect to Commercial Mobile Services, Thirteenth Report, WT Docket No. 09-27
(2009), at 1 274.
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traditional industry business model in which providers use handset subsidies to offer consumers a
discount on the upfront price of handsets and thereby promote the sale of mobile telephone

H 119
services.

Verizon Wireless has recently instituted a two-tier structure for ETFs for term contracts.
As more fully explained below, the higher ETF associated with Advanced Devices reflects the
higher costs associated with offering those devices to consumers at attractive prices, the costs and
risks of investing in the broadband network to support these devices, and other costs and risks.

1. What information about the higher ETF does Verizon Wireless provide to prospective
customers, and when? How do consumers know whether the increased ETF applies to the device
and service plan they would like to purchase? Please provide a description of whether or how a
customer seeking to sign up for Verizon Wireless service on the Verizon Wireless website would be
able to find out about the levels and terms and conditions of the ETF, other than by calling up the
formal Customer Agreement accessible in small type at the bottom of the web page. Please also
provide a detailed description of how consumers receive relevant information across other retail
sales channels, including retail outlets and sales made over the phone (if applicable). Please
describe the format in which this information is presented, and provide sample materials.

Response: Verizon Wireless has designed multiple ways to inform its customers about the
ETFs associated with term contracts. Information about ETFs is included in Verizon Wireless’
advertisements, checklists for its sales representatives, scripts for its telesales representatives, the
Customer Agreement, detailed customer guides, sales receipts, on-line store disclosures, and sales
confirmation letters that are sent to customers.

Verizon Wireless’ advertising is designed to make customers aware of ETFs before a
prospective customer even comes into a Verizon Wireless store, goes on-line or calls our toll-free
sales number. Every print advertisement that promotes the sale of an “Advanced Device” clearly
discloses that the advertised price requires a two-year contract, and that an ETF starting at $350
may apply.’® (A copy of such a print advertisement is attached as Exhibit B.) If the print
advertisement promotes the sale of both Advanced Devices and regular handsets, the fact that the
ETF will start at either $175 for regular handsets, or $350 for Advanced Devices, is likewise
disclosed. (A copy of a print advertisement for both Advanced Devices and regular handsets is

°1d. at 7 113.

19 The “Advanced Device” category includes devices with a combination of advanced capabilities, which may include
a premium HTML browser; high-resolution MP camera with optical zoom; dual processor chipsets; Wi-Fi; very high
display resolution; and operating systems such as BlackBerry, Windows Mobile, Palm, or Android. These devices also
include netbooks. (Service plans for USB modems and PC cards purchased at a discount are subject to a $175 ETF.)
Advanced Devices generally have more complex chip sets, microprocessors and licensed software that perform more
functions than regular phones. A list of Advanced Devices is available at www.verizonwireless.com/advanceddevices,
and is attached as Exhibit A to this response.
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attached as Exhibit C.) Verizon Wireless’ television advertisements for Advanced Devices and
regular handsets similarly disclose the maximum amount of the applicable ETF, and Verizon
Wireless’ radio advertisements also disclose the existence of the ETF.

During a sales transaction, and prior to the customer selecting a service plan, Verizon
Wireless informs the prospective customer of the amount of any applicable ETF, as well as the
amount by which that ETF decreases over time. The amount of any applicable ETF does not
depend on the type of postpaid service plan a consumer chooses. Instead, the amount depends on
whether the customer has chosen a month-to-month contract ($0 ETF) or a one- or two-year
contract (ETF starting at $175 or $350, depending on whether the customer has purchased a
regular or an Advanced Device at a discount at the time of activation). Customers who choose a
one- or two-year contract in return for a regular wireless device at a discount are subject to an ETF
that starts at $175. Customers who choose a one- or two-year contract in return for an Advanced
Device at a discount are subject to an ETF that starts at $350. The ETF declines over time ($5 or
$10 each month completed by the customers for the $175 ETF or $350 ETF, respectively).

For customers signing up for service in a Verizon Wireless retail store, the amount of any
applicable ETF associated with the device and contract length desired by the customer is disclosed
in written materials provided to the customer. Customer representatives are trained to inform
customers orally of the amount of any applicable ETF associated with a device and the contract
length selected by the customer. The Verizon Wireless Customer Agreement that the customer
receives at the point of sale provides:

What Happens if My Service is Canceled Before the End of My Contract Term?
You’re agreeing to subscribe to a line of Service either on a month-to-month basis or for a
minimum contract term, as shown on your receipt or order confirmation. (If your Service
is suspended without billing, that time doesn’t count toward completing your contract
term.) Once you’ve completed your contract term, you’ll automatically become a customer
on a month-to-month basis for that line of Service. If you cancel a line of Service, or if
we cancel it for good cause, during its contract term, you’ll have to pay an early
termination fee. If your contract term results from your purchase of an advanced
device after November 14, 2009, your early termination fee will be $350 minus $10 for
each full month of your contract term that you complete. (For a complete list of
advanced devices, check www.verizonwireless.com/advanceddevices.) Otherwise,
your early termination fee will be $175 minus $5 for each full month of your contract
term that you complete. Cancellations will become effective on the last day of that
month’s billing cycle, and you are responsible for all charges incurred until then. Also, if
you bought your wireless device from an authorized agent or third-party vendor, you
should check if they charge a separate termination fee.

Verizon Wireless’ Your Guide brochure, which describes the wireless plans and the terms
and conditions associated with those plans and is provided to prospective customers in Verizon
Wireless retail stores, further provides:
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Early Termination Fees

The early termination fee is up to $175 or up to $350 if your contract terms results from
your purchase of an Advanced Device after November 14, 2009. For a complete list of
Advanced Devices, go to verizonwireless.com/advanceddevices.

(Copies of Verizon Wireless” Welcome Guide, which includes the Verizon Wireless Customer
Agreement, and Verizon Wireless’ Your Guide consumer brochure are attached as Exhibits D and
E, respectively.)

The “price cards” for devices displayed in Verizon Wireless retail stores indicate whether
the device is an Advanced Device, and also disclose the full retail, one-year contract and two-year
contract prices, as well as details about the amount and nature of any available rebate. (An
example of the price card for the Motorola DROID, Advanced Device, is attached as Exhibit F.)

Finally, at the time of contract acceptance, the customer electronically signs a receipt that
discloses the contract end date and the applicable ETF. (A copy of an actual receipt signed by a
customer on November 17, 2009 — redacted to remove customer-identifying information — is
attached as Exhibit G.)

For customers signing up for service through Verizon Wireless’ telesales group, Verizon
Wireless telesales representatives are trained orally to inform customers which ETF amount
applies, depending on the device and contract length chosen by the customer. The Welcome Guide
and Your Guide brochures and a receipt disclosing the contract term and the existence of the ETF
(attached as Exhibit H), are sent by Federal Express to the customer along with the customer’s
selected equipment before the customer accepts the contract electronically through a call to an
interactive voice response (IVR) system. For customers accepting a two-year contract, the IVR
states:

Thank you for activating service with Verizon Wireless. Information regarding
your service is included with your shipment and can be found on the receipt, in the
brochure and in the Welcome Guide.

Do you understand that you are agreeing to a two-year minimum term that begins
on the date you received your equipment, and that an early termination fee of up to
$175 or $350 will apply if service is canceled prior to the end of that minimum
term, as detailed in the materials included in your shipment?

If yes, press 1.

If no, press 2.

To hear this again, press 7.
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For customers signing up for service through Verizon Wireless’ on-line store,
www.verizonwireless.com, information regarding the ETF structure is provided through the on-
line purchase path. A customer shopping for service and devices through the on-line store can
start the purchase process either by selecting a device (and then selecting a compatible plan), or
selecting a plan (and then selecting a compatible device). Regardless whether the customer selects
the device or plan first, when the customer gets to the plan page, the “Calling Plan Information”
scroll box discloses the ETF amount and structure [“Early Termination Fee: Up to $175, or up to
$350 per line for Advanced Devices (see www.verizonwireless.com/advanceddevices), per line for
one- or two-year minimum terms.”]. (An example of the on-line page for available Voice and
Email Plans for the DROID, with the complete contents of the “Calling Plan Information” scroll
box, is attached as Exhibit I.)

Further, before the customer accepts the contract on-line, the Verizon Wireless Customer
Agreement (which also describes the ETF structure and how the ETF declines over time) is
presented to the customer, along with the summary paragraph above the “I accept” box that
similarly discloses the ETF:

| agree to the current Verizon Wireless Customer Agreement (CA), including the
Calling Plan, (with Extended Limited Warranty/Service Contract, if applicable) and
other terms and conditions for services and selected features | have agreed to
purchase as reflected on this order, and which I have had the opportunity to review.
I understand that | am agreeing to an early termination fee of up to $175, or up to
$350 on Advanced Devices (see www.verizonwireless.com/advanceddevices),
limitations of liability for service and equipment, settlement of disputes by
arbitration and other means instead of jury trials and other important terms in the
CA.

I understand that if | do not agree to the Verizon Wireless Customer Agreement
Terms and Conditions, | should click on the "Cancel™ button below to discontinue
my order with VVerizon Wireless.

(A copy of the on-line acceptance page is attached as Exhibit J.)

Within 5 days of a customer accepting a new contract, through any of the sales channels,
Verizon Wireless sends each customer a letter that confirms the details of the customer’s chosen
plan, the contract end date, and the applicable ETF. (A copy of a Verizon Wireless confirmation
letter is attached as Exhibit K.) Even after all of these disclosures, a customer can always cancel
service and return new equipment without any ETF within 30 days of activation pursuant to
Verizon Wireless’ return/cancellation program (explained more fully in response to Question 3,
below).

2. Similarly, how can customers learn about the formula for prorating the ETF? Does
Verizon Wireless provide the full terms and conditions, including the proration formula, anywhere
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other than in the formal Customer Agreement? If so, where? For example, is any relevant
information provided on monthly bills? What is the format of the information provided? How can
customers learn about the amount they will be charged if they terminate their service plan on a
given date?

Response: If an ETF starts at $175, that ETF declines by $5 per month for each month of
the contract term that the customer completes. If an ETF starts at $350, that ETF declines by $10
per month for each month of the contract term that the customer completes. That formula is
explained in the Verizon Wireless Customer Agreement, which is available in the Welcome Guide
that is provided to each new customer activating service in a retail store or through telesales, and
also through a direct link at the bottom of every page of www.verizonwireless.com. The formula
is stated in the Customer Agreement as follows:

If your contract term results from your purchase of an advanced device after
November 14, 2009, your early termination fee will be $350 minus $10 for each
full month of your contract term that you complete. (For a complete list of
advanced devices, check www.verizonwireless.com/advanceddevices.)
Otherwise, your early termination fee will be $175 minus $5 for each full
month of your contract term that you complete. Cancellations will become
effective on the last day of that month’s billing cycle, and you are responsible for
all charges incurred until then.

Verizon Wireless Sales or Customer Care representatives will explain the formula, and
calculate the applicable ETF for any particular customer, upon request. The proration formula is
not included on Verizon Wireless’ monthly bills to its customers.

3. Please provide the details of any trial period in which customers may discontinue
service without being subject to the increased ETF. Do customers have an opportunity to review
their first bill before the trial period expires? How is this information communicated to
prospective and current customers?

Response: Verizon Wireless offers a “Worry Free Guarantee” that allows customers to
cancel service for any reason within thirty days of activation. As long as the customer returns
during that time period any device that he or she purchased at a discount from Verizon Wireless,
the customer is not subject to any ETF. Information about Verizon Wireless’ return and
cancellation period is included in the Welcome Guide, and is also included through a direct link at
the bottom of every page of www.verizonwireless.com. Depending on the customer’s bill cycle, a
customer may or may not receive his or her first bill prior to the expiration of the thirty-day
return/cancellation period. However, customers that sign up at a store receive an estimated
calculation of their first bill at the point of sale. In addition, even if they do not receive their first
bill during the return/cancellation period, customers signing up for service are sent a letter
confirming their agreement within five days of activation. The letter details the plan selected by
the customer, the contract term, the contract end date, and the ETF. (A copy of a Verizon Wireless
Confirmation Letter is attached as Exhibit K.) By following the link to
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www.verizonwireless.com/care identified in the Confirmation Letter next to “Questions,” or
calling Customer Care, the customer can also access information on the Worry Free Guarantee.

4. Please describe the rationale for the increase in the ETF for an ““advanced device.”
According to press accounts of statements by a Verizon spokesperson, “[t]his has to do with the
cost we pay for the device . . . [which] is far north of”” the subsidized price at which Verizon makes
the device available to customers. In particular, please explain: (1) the cost differentials that
Verizon pays for advanced devices over what it charges its customers; (2) the ETF levels,
proration schedules, and other terms and conditions of ETFs; (3) how the levels of ETFs, together
with the terms and conditions, relate to these cost differentials; and (4) how this relationship
varies among devices and/or among “advanced devices.”

Response: Term contracts with ETFs are mutually beneficial. They benefit consumers by
enabling them to obtain access to advanced services at a significantly lower up-front cost, and they
benefit Verizon Wireless by providing a steady, predictable stream of revenue that allows Verizon
Wireless to recoup the extraordinarily expensive investments required to support its wireless
network and operations and the cost of providing the devices at a substantial discount.* When a
customer chooses to terminate early, the ETF helps Verizon Wireless recoup a portion of these
costs.

The cost difference between Verizon Wireless’ purchase price and the price it charges to
customers varies among the numerous devices that Verizon Wireless sells. On average, the cost
differential, i.e., the difference between the amount Verizon Wireless pays manufacturers for the
device and the price it charges to customers on term contracts, is more than twice as large for
Advanced Devices (now subject to an ETF with a starting point of $350) than it is for more basic
devices (which continue to have a starting ETF of $175). The description of the declining ETF in
Verizon Wireless’ Customer Agreement is quoted above in response to Question 2.

In addition to the difference between the purchase and selling prices of devices, Verizon
Wireless incurs additional costs to sign up customers, such as advertising costs, commissions for
sales personnel, and store costs. These costs are higher for Advanced Devices: for example, it
takes more time (and hence increases the cost to Verizon Wireless) for sales and customer care
representatives to handle customer inquiries regarding the complex advanced features and
functionalities of Advanced Devices.

1 See Verizon Wireless Ex Parte Letter and Enclosure, WT Docket No. 05-194 (filed Oct. 25, 2005) (declaration of
Professor Jerry Hausman). Dr. Hausman’s economic analysis concluded that ETFs have “benefited consumers and
increased subscribership to wireless services. Without ETFs, overall prices would be higher, and the rate structures
would tend to transfer costs to consumers.” Moreover, “rate structures containing ETFs allow carriers to lower up-
front consumer costs for the more expensive handsets that are necessary to take advantage of the new high-speed data
transmission and other new services from a 3G network.”
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Verizon Wireless also makes significant ongoing investments in its broadband networks
and services that support Advanced Devices. These substantial costs, as well as other related
operating costs, are put at risk when customers fail to fulfill a contractual term to which they
agreed when they signed up for service and received an Advanced Device at a heavily discounted
price.

The mix of devices Verizon Wireless sells has shifted dramatically towards these
Advanced Devices. As a result, the overall cost to the company for providing and supporting
devices to customers at low up-front cost has increased substantially. The two-tier ETF structure
reflects the differences described above in the costs and risks associated with Advanced Devices
versus regular devices.

The $350 ETF for Advanced Devices reflects the substantially higher costs and risks of
providing mobile broadband service. Verizon Wireless incurs these costs with the expectation that
customers will enable Verizon Wireless to recoup them over time. Indeed, a customer with an
Advanced Device on a voice and data service plan typically agrees to pay substantially more in
monthly service fees, as compared to a customer with a more basic phone on a voice-only plan.
The new ETF structure with an ETF starting at $175 for regular devices and at $350 for Advanced
Devices reflects these differences. The $350 ETF does not fully compensate Verizon Wireless for
all these costs, particularly for customers who terminate at a relatively early point in the contract
term, but it helps the company recover at least a portion of them.*

5. We are interested in learning whether, and to what extent, the increase in the ETF is the
result of increases in the wholesale price of “advanced devices™ charged by equipment
manufacturers, and whether any such cost increases are uniform across all “advanced devices.”
Does Verizon Wireless contemplate a similar increase in ETFs in the near future for any other
devices and services?

Response: The response to Question 4 explained why Verizon Wireless has implemented
a higher ETF for Advanced Devices, including factors such as the costs to Verizon Wireless of
supplying Advanced Devices to customers, the rapidly increasing demand of customers for those
devices compared to regular devices, and the differential between the purchase price Verizon
Wireless pays to manufacturers and the price it charges to customers. Verizon Wireless has no
present plans to increase the ETF in the near future for other services and devices. Like any
competitive business, Verizon Wireless will continue to assess the need for further changes to its
pricing structures, including ETF pricing, as economic conditions change in the future.

12 Indeed, in the absence of an ETF, the company would be entitled to recover a far greater amount from customers
who terminate early. Unless the ETF is viewed as a fee for the exercise of an option to terminate early, customers who
terminate before the end of the contract term would be breaching their contractual obligation and would be liable for
damages—computed as the revenue that they would have paid minus the costs that are avoided by not continuing to
provide service.



December 18, 2009
Page 10

6. It appears that if a customer cancels a two-year contract after 23 months, the customer
would still owe an ETF of $120. Is this correct? If the ETF is meant to recoup the wholesale cost
of the phone over the life of the contract, why does a $120 ETF apply?

Response: The new ETF structure for Advanced Devices begins at $350 and declines by
$10 per month for a two-year contract. Thus, a customer terminating in the last month of a two-
year contract term could be assessed an ETF of $120. This ETF structure is fair and reasonable for
several reasons. First, taking customers who terminate their contracts before the end of the
contract term as a whole, Verizon Wireless still incurs a financial loss from early terminations,
even with the $350 ETF. On average, customers who terminated early did so with more than
twelve months still left on their contracts. Verizon Wireless estimates that, at the twelve month
point in the contract term, its typical loss from the early termination is more than double the
applicable remaining ETF amount for an Advanced Device ($230). Were Verizon Wireless to
prorate the ETF in a manner that would reduce its amount to zero in the last month of the contract,
the net losses to the company would be even greater.

Second, prorating the ETF to zero in the last month would mean that, to recoup the same
amount of the losses caused by early terminations as a whole, Verizon Wireless would have to set
the starting amount for the ETF higher than $350. Customers as a whole would be worse off if
Verizon Wireless were to take this approach because early terminations occur disproportionately in
the early part of the contract term and relatively few customers terminate near the end of the
contract term.

Third, customers nearing the end of their contract term have choices if they want to avoid
the remaining ETF amount. For example, customers could simply wait for their contract to expire
because it would generally be more economic for them to do so. Moreover, customers who
terminate walk away with a device that retains value.

Contrary to the implication of the question, the ETF is not limited to the recovery of the
wholesale cost of the device over the life of the contract. As explained in response to Question 4,
the ETF partially compensates Verizon Wireless for all the costs and risks of providing service,
which include advertising, commission, store costs, and network costs.

7. We understand that Verizon Wireless offers a month-to-month service plan for devices
purchased at full retail price from Verizon Wireless or a third party. Is this month-to-month
option available for consumers purchasing ““advanced devices”? If so, how would a customer find
out about that option? If not, are there other options for consumers who wish to purchase an
“advanced device” and a Verizon Wireless service plan without an ETF? What criteria does
Verizon Wireless use to decide which devices and service plans are subject to the increased ETF?
Do the terms of the increased ETF vary depending on consumers’ service plans?

Response: Verizon Wireless offers a month-to-month option for all service plans,
including those service plans associated with Advanced Devices. The Your Guide brochure
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discloses the available contract term lengths for all plans, including the month-to-month option.
Prospective customers can learn of the month-to-month option from any Verizon Wireless Sales or
Customer Care representative. On the website, handset pricing for the month-to-month option is
available through a pull-down menu on the page of handset choices.

One-year and two-year contracts are subject to the ETF starting at $350 for customers who
purchase an Advanced Device at the price associated with the term commitment. The terms
relevant to the increased ETF do not vary by service plan.

As noted in the response to Question 1, the “Advanced Device” category includes devices
with a combination of advanced capabilities, which may include: a premium HTML browser;
high-resolution MP camera with optical zoom; dual processor chipsets; Wi-Fi; very high display
resolution, and operating systems such as BlackBerry, Windows Mobile, Palm, or Android. These
devices also include netbooks. (Service plans for USB modems and PC cards purchased at a
discount are subject to a $175 ETF.) Advanced Devices generally have more complex chip sets,
microprocessors and licensed software that perform more functions than regular phones. A list of
“Advance Devices” is available at www.verizonwireless.com/advanceddevices and is also attached
as Exhibit A.

8. When does Verizon Wireless charge usage fees for access to Verizon Mobile Web? In
particular, is there a minimum data amount or level of access that triggers charges, and if so, what
is that amount or level? Which phones sold by Verizon have individual keys pre-programmed to
provide for one-press access to various Mobile Web services? Is it correct that customers are
charged for minimal, accidental usage by customers using these phones?

Response: Usage fees for Verizon Wireless” mobile Internet service, Mobile Web, apply
when a customer launches the Internet browser and then navigates away from the default Mobile
Web homepage to sites other than a Verizon Wireless customer care site (e.g., My Verizon, the on-
line customer account portal). Usage fees are not charged when a customer simply launches the
Internet browser and lands on the Verizon Wireless Mobile Web homepage, which is the default
setting.

Usage is measured by increments of megabytes and is charged based on the data plan to
which the customer subscribes. Customers who do not subscribe to prepaid or unlimited transport
bundles are charged $1.99 for each megabyte, or fraction thereof, of data usage per month.

Most devices sold today have a default setting so that when the Internet browser is
activated it will immediately link to the Mobile Web homepage (which, as indicated above, would
not cause a customer to incur a fee). Where available, this link is usually on the main menu of the
device for convenience since it is a commonly used application, or is accessed by pressing a “four-
way” navigation key on the device. The location of the browser link has varied over the past ten
years and on hundreds of Mobile Web capable devices, and is not always configurable from the
main menu.
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As noted above, in order to protect customers from minimal, accidental usage charges,
Verizon Wireless does not charge users when the browser is launched, and opens to the Verizon
Wireless Mobile Web homepage. If the browsing session ends there without the customer
navigating to another webpage, the customer will not incur charges for Mobile Web browsing.

Verizon Wireless strives to ensure that customers are not billed for minimal accidental data
usage charges. If a customer believes that he has been charged for such minimal accidental usage,
he should call Customer Care, explain the circumstances, and request a credit. Customer Care
representatives are authorized to credit the account, and also to explain to the customer how to
avoid recurrence of accidental usage charges.

9. Can a customer re-program keys that provide for one-press access to various Mobile
Web services to disable that function? If so, how can a customer do so, and how does Verizon
inform customers how to re-program these keys? If not, how does the Verizon inform customers
that these keys cannot be reprogrammed, and that consumers may be charged for pressing them
accidentally? The recent article also suggested that, even if a consumer asks to have the Mobile
Web feature turned off, charges are incurred for transmission of a blocking notification. Is this
correct? If so, are consumers informed that they may incur charges even after turning off the
feature?

Response: Certain devices can be re-programmed to remove (or add) the browser link
from the main menu or change the destination for the “four-way” navigation key, but this option is
not available on all Mobile Web capable devices.

However, most devices include a feature that permits customers to lock their screens to
avoid accidental dialing or application launches. Use of this feature would prevent the browser
link from being triggered. Each mobile device comes with a user’s manual that identifies the
Screen/Phone lock feature in the index, and provides instructions on how to implement it. Also,
Verizon Wireless has a technical support phone number and technicians available in each of its
stores to assist customers in using this feature at no charge. If the device permits reprogramming
by the user, the user’s manual would describe the procedure.

Verizon Wireless also offers customers the ability to apply data access blocks to their
account for either all data access or specifically to Mobile Web. A data block can be applied
through Customer Care and at point of sale. In addition, Mobile Web block can be applied on-line
at the My Verizon website.

Verizon Wireless does not charge for Mobile Web blocking notifications. If the referenced
article suggested that there is a charge, it was inaccurate.

*hkkkkikkkikkikk
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In accordance with your letter, this response is being filed in the docket related to the
Commission’s ETF proceeding (WT 05-194) and the docket related to the Consumer Information
and Disclosure Notice of Inquiry (CG 09-158). Please let me know if you have any questions
about this response.

Respectfully submitted,

fphtan 2

Exhibits
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Advanced Device List*

verizonvireless

Residential
Business
Wireless

Advanced Device List*

Device/Model SKU
BlackBerry 8703E
BlackBerry 8830
BlackBerry 8830 Red
BlackBerry Curve 8330
BlackBerry Curve 8330 Pink

BlackBerry Curve 8530 - Black
BlackBerry Curve 8530 - Smoky

Violet

BlackBerry Pearl 8130
BlackBerry Pearl 8130 Pink
BlackBerry Pearl Flip 8230
BlackBerry Storm - 9530
BlackBerry Storm2 9550
BlackBerry Tour 9630

BlackBerry Tour 9630 - Non Camera

Casio Exilim C721
Gateway LT2016u Netbook

HP Mini 110-1046NR Netbook

HP Mini 1151NR netbook

HP Mini 311-1037NR Netbook

HTC DROID Eris

HTC Imagio

HTC Ozone

HTC Touch Diamond

HTC Touch Pro

HTC Touch Pro2

LG Dare

LG enV Touch

LG Versa

LG Versa (Without Keypad)
LG Voyager Titanium
Motorola DROID

Motorola Krave

Motorola Q9¢

Palm Centro

Palm Treo Pro

Samsung Glyde SCH-u940

Samsung Glyde SCH-u940 Refresh

Samsung Omnia

Samsung Omnia Il SCH-1920
Samsung Rogue

Samsung Saga SCH-i770
Samsung SCH-i760

Verizon VZHUB

Verizon Wireless SMT5800
Verizon Wireless XV6800
Verizon Wireless XV63900

BB8703E
BB8830SLV
PRD-17070-001
BB8330C
BB8330PNK
BB8530

BB8530L

PRD-16212-001
PRD-16970-001
BB8230F
BB9530T
BB9550S2
BB9630TR
BB9630TRNC
c721

LT2016u
NB1046NR
NB1154NR
NB1037NR
ADR6200VW
XVea75
XV6175
XV6950
XVv6850
XV6875
LG-VX9700
LG-VvX11000
LG-VX9600
LG-VX9600WOK
LG-VX10000S
MOTAB855
MOTZN4
MOTQ9C
CENTRO690P
850w
SCHU940DBV
SCHU940DBE
SCHI910ZKV
SCHI920DAV
SCHU960ZSV
SCHI770DBV
SCHI760ZKV
VZHUB
SMT5800VW
XVv6800
XVve900

*Early Termination Fee of up to $350 applies
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DROID HAS ARRIVED.

IT KNOWS.

Slacker Radia

AF Y Féi:‘; : ! m\ 2:;&!&"""'"
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yEn Mother TeD

MiscApp

CardioTrainer

PONE INTERRUPTIONS | Rrdiekiskisit
INDEFINITELY. Where
TGN PANEL ‘ ol

AVAILABLE ONLY A1
VERIZON WIRELESS.

$199%

$299.99 2-YR PRICE ~ $100 MAIL-IN
REBATE DEBITCARD.NEW

2-YR ACTIVATION ON VOICEPLAN
WITH EMAIL FEATURE REQD.

AVAILABLE NOW ON AMERICA'S LARGEST
AND MOST RELIABLE 3G NETWORK

veri on (oogle

~m N

Activation fee/line: $35 ($25 for secondary Family SharePlan lines w/2-yr Agrmts.)

IMPORTANT CONSLMER INFORMATION: Subject ta Cust. Agrmt. Calling Plan, rebate farm & credit appraval. Early termination fee: u?(tu %350 & other charges. Device
capabilities: Add' charges & conditions apply. Offers & cuveraFe, varying by service, not available everywhere. Rebate debit card takes up to & weeks & expires in 1
manths. Limited-time offer. While supﬁlies last. Network details & coverage maps at verizonwireless.com. All company names, trademarks, lagos. and copyrights nat
the rne/ertg of Verizon Wireless are the property of their respective owners. DROID is a trademark of LucasfilmLtd. and its related companies. Used undarlicense.

° E&)‘? ‘erizon Wireless. Google and the Google loga are trademarks of Google, Inc. Google Maps Navigation is a Google Beta product. ADCODE

96612-9.667x18-4c
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verizonwirless

BUY ONE
GET ONE
FREE!

Just the right gifts.
Just in time.

LG enV® TOUCH
Verizon Wireless 3G Exclusive

Multitalented
messaging machine

BUY 1 GET 1 FREE

59999

$199.99 2-yr. price - $100 mail-in rebate debit
ard. Add'l phone: $100 Z-yr. price - $100 mail-in
rebate debit card. Requires aNationwide Catling
Planwith data pak $9.99 of higher.

Samsung Intensity™
Slick messaging slider

BUY 1 GET 1 FREE

$1999

569992,rpna 950 mail-in
rebate debit card. Addl phone: $50
2-yr. price — $50 mak-in rebate debit card.

LGenV3

Verizon Wireless 3G Exclusive
New slimmer design

BUY 1 GET 1 FREE

$4999

$99.99 2-y1. price - $50 mail-in rebate
delmad Add'| phonie: 350 2-yr.

price — $50 mal-in rebate debit card.
Requires a Nationwide Calting Plan.

NEW! BlackBerry® Curve™
The features you expect. Wi-Fi you'll love.

BUY ANY BLACKBERRY, GET 1 FREE
A19999 2 —$100 maii-in rebate
$QQ99 iy

The Best Destination For Holiday Gifts.

ca’s Largest and Most Reliable Wireless Netwo

Call 1.800.811.7600  Click verizonwireless.com/holiday Visit any Communications Store

PHASE 3
REFRESH

NEA1

w/ Iy Agnt).
mnmmusuuummmu Sﬁkﬂm(\nbmﬂAgmt(dll‘gﬂmubateinnnlmdllwawpm“" ty terminatian fee {5350 for devices) & De ilites: Add't charges & conditions apply. Otfers & caverage. varying by
iresin 12 months. Al company trademarks, ] i :
0 mVﬂwn Wireless. ADCODE

CNAT-97172-12.8.09 Phase 3 Refresh-REGIONS
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Welcome to

VVriz\;n

Manage your.account
online - and save
time and money.

Introduce us
to your friends.

You'll both get a *25 Verizon Wireless Referral Rewards Card.

Get friends plugged in. Get credit. Get going!
It’s easy. Just sign on to My Verizon.

Your friends who switch to Verizon Wireless will enjoy the dependability of America’s Largest.and
Most Reliable Wireless Network. And you'll both receive a 325 Verizon Wireless Rewards Visa® Debit Card *

The Verizon Wireless Rewards Visa Debit Card can be used at millions of locations worldwide, everywhere
Visa debit cards are accepted. Use the Verizon Wireless Rewards Visa Debit Card to buy what you want,
when you want.

Simply sign on to your My Verizon page and invite your friends to join in! If they activate service on a plan

of #39% or higher and keep it for 31 days, we'll send you both 2 Verizon Wireless Rewards Visa Debit Card with
a *25 balance. It's all done online on your My Verizon page. Refer another friend and get an additional $25
added to your card.

Visit verizonwireless.com/refer for easy online referrals. 525 per referral. Limit 5 per year.

*(ards are issued by Citibank, N.A., pursuant to a license from Visa U.S.A. Inc., and managed by Citi Prepaid Services. Cards will not have cash access and can be used everywhere
Visa Debit Cards are accepted.

We're not 100% satisfied unless you are.
Please let us know what you think.

At Verizon Wireless, we really value your opinion.
Visit verizonwirelesssurvey.com and tell us how we're doing.

Important:
Please read carefully
and file in a safe place.

CONSWEL1109EN

HRREGERMa verizoficis:
NWEB0154EN
... __________________________________________________________________________|
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You've made the right call.

Thank you for choosing Verizon Wireless — we're confident you'll enjoy being part of
America’s Largest and Most Reliable Wireless Network. Get started with Voice Mail tips.

Setting up and listening to Voice Mail.

Here's how to set up and access your Voice Mailbox
from your wireless phone on the Verizon Wireless
Network:

1. Dial €@ © O D (V).

2. Set Up: Follow the prompts to create a password
and greeting.
Listen: Follow the prompts to enter your password,
then press €.

Here's how to set up and access your Voice Mailbox
outside the Vertzon Wireless Network or from any
Touch Tone® phone:

1. Dial your wireless number.

2. ITyou hear your own greeting or a systern greeting,
press € to interrupt it.

3, Set Up: Follow the prompts to create a password
and greeting.
Listen: Follow the prompts to enter your password,

then press €.

Note: You will know a message is waiting for you when you see an
envelope or other icon.

Cool Voice Mail features.

Skip greeting. Press @ to skip a greeting and leave
messages faster.

Language option. Choose between English or
Spanish prompts.

Delayed message deletion. Re-save an accidentally
deleted message before exiting Voice Mail session.

Callback number. Callers are prompted to press € to
leave a callback number in the form of a text message.

National Mobile ta Mobile Calling Minutes do not apply toVoice Mail setup or retrievals. You will

be charged to maintain your connection to Voice Mail. When you access your Voice Mailbox from
your wireless phone in your Home Rate and Coverage Area, the minutes will be deducted from your
Manthly Anytime Mintites oryour Night & Weekend Minutes, depending on the time that your callis
placed. Voice Mail access exceeding your Monthly Anytime Minutes will be billed at the Per-Minute
Rate After Allowance specified in your Plan. When you access your Voice Mailbox from your wireless
phone and you are not inyour Home Rate and Coverage Area, the minutes will be billed at your Plans
toaming fate (ifapplicable). Toll and/or long-distance changes may be incured when accessing your
Voice Mailbox from your wireless phone. No airtime is incumed when retrieving messages from a
TouchTone phone. Verizon Wireless is not lable for missed messages, or deletions of messages from
yourVaice Maifhox, even if you've saved them. Voice Mailis not available in some areas.

Setup: YourVoice Mailbox s not password protected until you access it and complete the new-user
tutorial, which includes selection of a permanent password. Voice Maitboses not initialized within

60 days of feature activation may be deleted.

1.800.2 JOIN IN

Visualize your Voice Mail.

With Visual Voice Mail, you can see your Voice Mall
messages directly on your device's screen. View, hear,
reply to, save or delete your messages instantly and in
any order you like. Here’s how:

1. Ifyou are a new
customer (or have not
set up your Voice Mail
- see instructions, left),
you'll have to activate
the service and set up
your Voice Mail password,
greetings and mailbox.

2. Go to Messaging on
your handset and select
the Visual Voice Mail link.
If you have a BlackBerry*
or Windows Mobile®
smartphone device,
locate and click the Visual
Voice Mail icon from the
Home Screen.

3. Launch Visual Voice Mail. At first login, the application
will ask for the same Voice Mail password you created
when setting up your service. It will retain this
information for future logins.

4. Follow the prompts to subscribe to Visual Voice Mail
and accept the terms and conditions.

5. Close Visual Voice Mail and wait 5 minutes before
re-launching.

Specific terms and conditions apply. See the Visual Yoice Mail User
Guide at verizonwireless.com/callingfeatures

Group Lists: Phone numbers on your distribution [1st must have Verizon Wireless Voice Mal activated
and be in your area to receive the messages you send.

Call Forwarding: When Call Forwarding fs enabled, you will not be able to access Voice Mall in
some Incal areas or while roaming (if applicable). Ifyou are unable to access Voice Mal, disable Call
Forwarding to gain access.

Visual Voice Mail is available only in the National Enhanced Services Coverage Areaand only on
select devices. Basic Voice Mail required. Not compatible with Text Messaging Block. Data charges
apply during application download and standard messaging rates apply for messages initiated
from the application. Accessing Voice Mail, Call Forwarding, Calt Return, Personal Operator and
atherfeatures is subject to airtime, long distance, roaming charges and taxes, and Mobile to
Mobile Calling minutes do not apply. Visual Voice Mail stores the password and Yoice Mail
messages in electronic format on the device. Anyone in possession of the device can
access Visual Voice Mail and Voice Mail messages.

Get the My Verizon advantage.

Make the most of your account with My Verizon, where you can manage your account
online, find money-saving offers and much more.

Here are just a few of the reasons you'll want to register for My Verizon:

» Get to know your phone: Activate
online and learn more about features,
messaging and downloading.

» Set up Friends & Family® on an
eligible account and get unlimited
calling to any 5 or 10 numbers.
Anywhere in the US. Anytirme.

Register now at

verizonwireless.com/

myverizon

Enter your
phone
number

(
I
(
1

[Gosard ]

This Is what you'll nead to register:

« Yourcell phone number
« Your cell phans

» Your billing system password, If you have
one

Please enter your cell phone number:

> Sian into My Verizon

» Get ongoing customer support:
Set up your Voice Mail, upgrade
your phone and get help when
you need it.

= Learn how to set up Verizon
Safeguards and protect yourself and
your family with parental controls;
call, message and Internet spam
blocking; Roadside Assistance; Total

- Find out how to read your bill:
Eguipment Protection; and more.

View charges and usage analysis,
set up Paperless Billing and more.

T M GRS i W e R

V Vlnahun g i sy Bl |

Wit Payrmit o | &%
ERIRE l i TR e
Larvom Reanie e [ e e, B

Setup
your profile

Get your
password

it et 4
e 0 b
it i 1y
# Amcmp D o
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A i ) S A Ml ik .
o M o

verizonwireless.com
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Life made easy. With My Verizon.

Customize your account, save time and money, and enjoy many
other benefits when you register today.

Explore your new phone.
View an interactive phone manual with fully illustrated step-by-step instructions
for using your new phone’s features so you can actually see how they work.

é New! Move your media.

; When you switch to a new phone, there's no need to spend hours getting back
your favorite Ringtones, applications and games. My Media Retrieval helps you
do it all online, in minutes. Log on to My Verizon and select My Services > My Media
to get started.*

s4 %,  Pick your Friends & Family.
‘;f%‘ Now's the perfect time to visit My Verizon. Manage Friends & Family online, set

and change your numbers whenever you want, and get unlimited calling to the
people you call most. Anywhere in the U.S. Anytime.

Manage your minutes.

My Verizon makes it easy to avoid overage fees. With:-Minute Check,' find out
if you're using more minutes than your Plan includes: If you are; save money
by changing to another.plan, now or later. You can‘change your Plan without
extending your contract, and you can even-backdate the change to the
beginning of your bill cycle.

Pay bills your way:
View or print your bills anytime. Go green and set up Paperless Billing. Make one-
time payments, or use Auto Pay and never worry again about missing a payment®

( Manage your account on the go - for free.
! Can't get to a computer? Get account info right on your
“ phone with My Verizon Handset. To get My Verizon Handset,’
L go to: Mobile Web > My Verizon. Directions may vary for

BlackBerry, smartphones and other devices.

* Available t consumer customers only with Gé /r Now */Media (enter—capable devices who are enrolled in My Verizon.
Standard content charges will apply for all dowriloads, uriless you are retrieving efigible content to a certified fike-new
replacement device through My Media Retrieval. Airtime or megabyte charges, as applicable, apply for all downloads
Does not applyto business customers, federal/state government custorers, national account customers, or PDA and
smartphone users.

! See verizonwireless.com/myverizon for details. Minute Check s avallable for accounts with up to 10 fines that are
enrolled In My Verizon

4 Detalled Billing: Customers can choose toveceive a detailed bill by mailfor *1% per month per ki telephonie number.

¥ There are no irtime or data charges for using these services from the National Enhanced Services Rate:and Coverage Area.

! Subject to specific terms of use. Results may vary based on backup schedule and otherfactors.

1.800.2 JOIN IN

Register now at
verizonwireless.com/myverizon

How to set up Voice Mail.

Learn how to use Voice Mail with an online demo, get time-
saving Voice Mail tips, learn about cool features and more.
Go to My Services > My Phone to find out more.

% & 3 Join Verizon Community Forums.
It's the place where users help other users. Get answers to
your questions, tell your stories, exchange tips and more.
Start learning and sharing today.

Switch phones - instantly.

Lost your phone and can't make it to a Verizon Wireless store
right now? Easily activate an old phone and don't miss a
call. Lost, stolen or damaged phone? If you have Equipment
Pratection, place a claim online through My Services > My
Phone and your device will be shipped via overnight delivery.

Track referral rewards.
Introduce-us to your friends and you'll both get rewarded.
See back cover for details.

Set some boundaries.

Be sure your kids can access only what you want them to.
With Verizon Safeguards available at My Verizon, it's a snap
to set up content filters and usage controls, and block
uriwanted calls, messages and Interietispam:

Transfer your contacts in no time.

Keep your contacts secure. When you register for My Verizon
as the Account Owner, we'll walve the monthly charge for
Backup Assistant™' (a £1%° per month value, for each line

on your account).

€23 Got questions? Get answers.
. Find answers to Frequently Asked Questions about
Verizon Wireless.

verizonwirelass.com
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Let your phone do more for you.

Get Ringtones, Ringback Tones,
music, games, TV clips and more.

sMusic.........vciieiinssna .. verizonwireless.com/music

* Ringtones/Ringback Tones. . ... mediastore.verizonwireless.com
*Dashboard.................... verizonwireless.com/dashboard
*MobileWeb.................... verizonwireless.com/mobileweb
*VCAST MobileTV ............. verizonwireless.com/mobiletv
+V CAST Video On Demand. ... ... verizonwireless.com/videos

*VCAST Games................. verizonwireless.com/games

Stay in touch with messaging.

- Text Messaging................ verizonwireless.com/text

« Picture & Video Messaging. ... .. verizonwireless.com/picture

* Animated Messaging .......... verizonwireless.com/
animatedmessaging

- Instant Messaging............. verizonwireless.com/im

Useful tools and applications.

«Phones & Devices............... verizonwireless.com/data

+Coverage Maps .................verizonwireless.com/coveragelocator

- Voice Mall, Caller ID,

Call Forwarding, Call Waiting. . . verizonwireless.com/callingfeatures
* Backup Assistant................verizonwireless.com/backupassistant
*VZNavigator™................. verizonwireless.com/vznavigator
*Family Locator ................ verizonwireless.com/familylocator

»Usage Controls................. verizonwireless.com/usagecontrols

* Local Number Portability .... .. verizonwireless.com/Inp

* Online Learning Center ........ verizonwireless.com/learning

1.800.2 JOIN IN

o'Visite.a nuestro website: espanol.vzwshop.com)

Thanks - for - choosing - Verizon . Wireless. ‘In-this Customer
Agreement, you'll find important .information -about your
Service, including your milnimum contract term, what happens
If you cancel a line of Service early or don’t pay on time, our
ability to make changes to your Service or this agreement’s
terms, our llabllity I things don't work as planned, and how
disputes are resolved.

My Service

Your Service terms and conditions are part of this agreement.
Your Plan includes your monthly allowances and features, where you
can use them (your “Coverage Area"), and their monthly and pay-
per-use charges. You can also subscribeta several Optional Services,
like text messaging packages: Together;your Plan and any Optional
Services you select are your-Service. The terms and conditions for
your Service can be found in the brochures that.are available when
you activate, or online at verizonwireless.com.

How Do | Accept This Agreement?
You accept this agreement by:

- Agreeing in writing, by.email, over the phone, or in person;
- Opening a package that says you are accepting by opening it; or

- Activating your Setvice using your wireless device.

When you accept, you're representing that'you are at least 18 years
old and are legally able to accept an agreement. If you'ré aceepting
for an organization, you're representing that you are authorized to
bind that organization, and where the context requires, "you" means
the organization.

Ifyoudon’t want to accept, don't do any of these things. If you do
accept, you can cancel a line of Service within 30 days of accepting
without having to pay an early termination fee as long as you return
any equipment you purchased from us at the time‘you accepted, but
you'll still have to pay for your Service through that date.

My Privacy

We may collect personal information about you. We may also
gather some ihformation through our relationship with you, such
as information about the guantity, technical configuration, type,
destination and amount of your use of our telecommunications
services. You can find out how we use, share and protect the
information we collect about you in the Verizon Privacy Policy.
avaflable -at-verizon.com/privacy. We may investigate your credit
history ‘at ‘any-time .and share credit information about you with
credit reporting agencies and other.Verizon companies. If youd fike
the name and address. of any credit:agency.that glves us a credit
report about you, just ask.

What Happens If My Service Is Canceled Before the
End of My Contract Term?

You're agreeing to subscribe to a line of Service either on a month-to-
monthbasisorforamirimum contractterm, as shown onyour receipt

erms & Conditions

- My Verizon Wireless Customer Agreement
. {Pdratina copia de este documento enespanol, lameal 1.800.922.0204

““or order confirmation. (If your Service (s susperded withotit billing;

that time doesn't count toward completing yotircontract term:) Once
you've completed your contract term, you'll automatically become a
customer on a month-tosmonth basis for that line of Service. If you
cancel a line;of Service, or if we cancel it for good cause, during
its contract term, you'll have topay an early termination fee. If
'your contract term results from your purchase of an advanced
device after November 14, 2009, your early termination fee will
be *350'minus #10 for each full month of your contract term that
you complete. (For a complete list of advanced devices, check
ver less.com/ad ddevices:) Othetwise, your early
termination fee will be 175 minus *5 for each full month of your
contract term that you complete. Cancellations will become
effective on the last day of that month's billing cycle, and you
are responsible for all charges incurred until then. Also, if you bought
your wireless device from ari atthiorized.agent or third-party vendor,
you should check if they charge a separate termitiation fee:

Can | Take My Wireless Phone Number

to Another Carrier?

You may be able to take, or “port,” your wireless phone number to
another carrier. If you port a number from us, we'll treat it as though
youasked us to cancel your Service for that number. After the porting
is completed, you won't be.ablé to use our service for that number,
but youll remain responsible for all fees and charges through the
end of that billing cycle, just [ike any other cancelfation, If you port a
number to us, please be aware that we- imay not be-ablé to provide
somie. services right away, such as 911 location services. You don't
have any rights to your wireless phone number, except for any right
you may have to port it.

Directory Information
We will not publish your wirgless phone nurmber in ‘any. available
directory or give it to anyone for that purpose, unless you ask us to.

Can | Have Someone Else Manage My Account?

No problem. = jisst tell us by phone, in person, or in writing. You can
appoint someone to Manage your account for a single transaction,
or until you tell us otherwise. The person you appoint will be able
to make changes to your account, including adding new lines of
Service, buying new wireless devices, and extending your contract
term:Any changes that person makes will be treated as modifications
to'this agreement.

Can Verizon Wireless Change This Agreement

or My Service?

We may change prices-or ‘any other term of your Service or this
agreement at any time, but we'll send you written notlce first. If you
usé your Service after the change takes effect, that means you're
accepting the change. But if a change to your Plaryor this agreement
has‘a material adverse effect on you, yoU cari cancel the line of
Service that has been affected within 60 days of receiving the notice
with no early termination fee.

My Wireless Device

Your wireless device must-comply. with Federal Communicatloris
Commission regulations, be certified for. use-on our network, and be
compatible with your Service. Please be aware that we may change

verizonwlireless.com
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your wireless device's software, applications or programming
remotely, without notice. This could affect your stored data, or how
you've programmed or use your wireless device. You don't own
the software in any SIM (Subscriber Identity Module) card that you
rmay use with your Service. The SIM card software is licensed to you
for use with the Service only, and we may change it remotely and
without notice. If you bought a wireless device from Verizon Wireless
that doesn't use a SIM card, and you want to reprogram it for use
with another wireless network, the default programming code is set
t0"000000" or*123456! But please note that your wireless device may
not work with another wireless network, or the other wireless carrier
may not accept your wireless device on its network,

Where and How Does Verizon Wireless Service
Work?

Wireless devices use radio transmissions, so unfortunately you
can't get Service if your device isn't in range of a transmission
signal. And please be aware that even within your Coverage Area,
many things can affect the availability and quality of your Service,
including network capacity, your device, terrain, buildings, foliage
and weather.

What Charges Are Set by Verizon Wireless?

You agree to pay all access, usage and other charges that you or the
user of your wireless device incurred. Our charges include Federal
Universal Service, Regulatory and Administrative Charges, and we
may alsc include other charges related to our governmental costs.
We set these charges; they aren't taxes, they aren't required by law,
they are kept by us in whole or in part, and the amounts and what
they pay for may change.

Government Taxes, Fees and Surcharges

You must pay all taxes, fees and surcharges set by federal, state and
local governments. Please note that we may not always be able to
notify you in advance of changes to these charges.

What Are Roaming Charges?

You'e "roaming” whenever your wireless device uses a transmission
site outside your Coverage Area or uses another company's wireless
network. Sometimes roaming happens even when you're within
your Coverage Area, There may be higher rates and extra charges
(including charges for long distance, tolls or calls that don't connect)
for roaming calls, depending on your Plan.

How Does Verizon Wireless Calculate My Bill?

For charges based on the amount of time used, we'll round up any
fraction to the next full minute. For outgoing calls, usage time starts
when you first press @I or the call connects to a network, and for
incoming calls, it starts when the call connects to a network (which
may be before it rings). Usage time may end several seconds after
you press @EXE or after the call disconnects. For calls made on our
network, we only charge for calls that are answered, including by
machines. Usage cannot always be processed right away and may
be included in a later bill, but the usage will still count towards your
allowance for the month when the Service was used. Remember,
you can always dispute your bill within 180 days of receiving it, but
unless otherwise provided by law or unless you're disputing charges

1.800.2 JOIN IN

because your wireless device was lost or stolen, you still have to pay
all charges until the dispute is resolved.

What Are My Rights for Dropped Calls

or Interrupted Service?

If you drop a call in your Coverage Area, redial. If it’s answered within
S minutes, call us within 90 days and we'll give you a 1-minute
airtime credit. If you lose Service in your Coverage Area for more than
24 hours in a row and we're at fault, call us within 180 days and we'll
give you a credit for the time |ost. Please be aware that these are your
only rights for dropped calls or interrupted Service

About My Payments

If we don't get your payment on time, we will charge you a late fee
of up to 1.5 percent per month (18 percent per year) on the unpaid
balance, or a flat *5 per month, whichever is greater, if allowed by law
in the state of your billing address. (If you choose another company
to bifl you for our Service [such as another Verizon companyl, late
fees are set by that company or by its tariffs and may be higher
than our late fees) If we use a collection agency to collect from you,
we may charge you for any fees the collection agency charges us,
if allowed by faw in the state of your billing address when we first
send your account to a collection agency. We may require a deposit
at the time of activation or afterward, or an increased deposit. We'll
pay simple interest on any deposit at the rate the law requires, We
may apply deposits or payments in any order to any amounts you
owe us on any account. If your final credit balance is less than %1, we
will refund it only if you ask. We may charge you up to %25 for any
returned check. You may have to pay a fee to activate Service or to
reconnect Service if it is interrupted for non-payment or suspended
for any reason.

What If My Wireless Device Gets Lost or Stolen?

We're here to help. It's important that you notify us right away, so we
can suspend your Service to keep someone else from using it. If your
wireless device is used after the loss or theft but before you report
it, and you want a credit for any charges for that usage, we're happy
10 review your account activity and any other information you'd like
us to consider. Keep in mind that you may be held responsible for
the charges if you delayed reporting the loss or theft without good
reason, but you don't have to pay any charges you dispute while
they are being investigated. If we haven't given you a courtesy
suspension of recurring monthly charges during the past year, we'll
give you one for 30 days or until you replace or recover your wireless
device, whichever comes first.

What Are Verizon Wireless’ Rights to Limit

or End Service or End This Agreement?

We can, without notice, limit, suspend or end your Service or any
agreement with you for any good cause, including, but not limited
to: (i) if you: (a) breach this agreement; (b) pay late more than once
in any 12 months; (¢} incur charges larger than a required deposit
or billing limit, or materially in excess of your monthly access
charges {even if we haven't yet billed the charges); (d) provide
credit information we can't verify; (e) are unable to pay us or go
bankrupt; (f) resell your Service; (g) use your Service for any illegal
purpose, including use that viclates trade and economic sanctions

and prohibitions promulgated by any US. governmental agency;
(h) install, deploy or use any regeneration equipment or similar
mechanism (for example, a repeater) to originate, amplify, enhance,
retransmit or regenerate an RF signal without our permission; () steal
from or lie to us; or (i) if you, any user of your device or any account
manager on your account: (a) threaten, harass, or use vulgar and/or
inappropriate language toward our representatives; (b) interfere with
our operations; (c) “spam,’ or engage in other abusive messaging or
calling; (d) modify your device from its manufacturer’s specifications;
or (&) use your Service in a way that negatively affects our network or
other customers. We can also terporarily limit your Service for any
operational or governmental reason.

Am | Eligible for Special Discounts?

You may be eligible for a discount if you are and remain affiliated with
an organization that has an agreement with us. Unless your discount
is through a government employee discount program, we may
share certain information about your Service (including your name,
your wireless telephone number and your total monthly charges)
with your arganization from time to time to make sure you're still
eligible. We may adjust or remove your discount according to your
organization’s agreement with us, and remove your discount if your
eligibility ends or your contract term expires. In any case, this won't
be considered to have a material adverse effect on you.

Disclaimer of Warranties

We make no representations or warrantles, express or Implied,
including, to the extent permitted by applicable law, any
implied warranty of merchantabillty or fitness for a particular
purpose, about your Service, your wireless device, or any
applications you access through your wireless device. We do
not warrant that your wireless device will work perfectly or will
not need occasional upgrades or modificatlons, or that It will
not be negatively affected by network-related modifications,
upgrades or similar activity.

Please be aware that If you activated your wireless device
through our Open Development program, we can’t vouch for
the device's call quality or overall functionality.

Waivers and Limitations of Liability

You and Verizon Wireless both agree to limit claims against each
other for damages or other monetary relief to direct damages.
This limitation and waiver will apply regardless of the theory
of liability. That means neither of us will try to get any Indirect,
special, consequential, treble or punitive damages from the
other. This limitation and walver also applies if you bring a
claim against one of our suppliers, to the extent we would be
requlred to indemnify the suppller for the claim. You agree we
aren't responsible for problems caused by you or others, or by any
act of God. You also agree we aren't liable for missed or deleted voice
mails or other messages, or for any information (like pictures) that gets
lost or deleted if we work on your device. If another wireless carrier
is involved in any problem (for example, while yot're roaming), you
also agree to any limitations of liability in its favor that it imposes.

How Do | Resolve DisputeswithVerizon Wireless?
We hope to make you a happy customer, but If there’s an
issue that needs to be resolved, this section outlines what's
expected of both-of us.

You:ahd Verizon: Wireless: both agree to resolve disputes
only by arbitration or in'smalf claims court, There's no Judge:
or jury'in‘arbltration, and the procedures may be different,
but an arbitrator can:award the same damages and relief,
and must honor the same terms: In this agreement, as a
court would. If the' law allows for an award of attorneys’ fees,
an arbltrator can award them too. We also both agree that:

(1) ThesFederal Arbitration Act applies to this agreement. Fxcept
forsmallclaims court cases:that gualify, any dispute that results
from this agreement or from the Services you receive from us
{or from ‘any ‘advertising-for any products or Services) will be
resolved by one or more neutral arbitrators before the American
Arbitration Association (*AAA") or Better Business Bureau ("BBB").
You can also bring any issues you may have 1o the attention of
federal, state, or local government agencies, and if the law allows,
they can seek relief against us for you.

(2) Unless you and Verizon -Wireless agree otherwlse; “the
arbitration will take pface in thecounty.of your billing address.
For claims over $10,000, the AAA'S Wiréless:-Industry Arbitration
{"WIA). rules will apply. We agree that inlatge/complex:cases,
the-foser can ask for a panel of three new-atbitiators to review
the awart: For claims of 10,000 or less, the party bringing the
claim can choose either the AAA's WIA rules or the BBB's rules
for binding arbitration or, alternatively, can bring an individual
action in small cfaims court. You can get procedures, rules and
fee information from‘the AAA (wwwadrorg), the BBB (www.
bbb.org) or from us. For claims of 10,000 or less, you can choosé
whether you'd like the arbitration carried out based only-on
documents submitted to the arbitratcr, or by a-hearing in-person
or by phone.

(3) This:agreement doesn’t allow class arbitrations even if
the AAA or BBB procedures or rules would. The arbitrator
may award money. or injunctive relief only in favor of the
individual party seeking rellef and only to the extent
necessary to provide reliéf warranted by that party’s
individual claim.

(4)-As part-of your agreement to arbitrate on an individual basis,
we provide your with a free internal mediation program. In our
mediation program, we assign someone who's not directly
involved in the dispute (though possibly from our company)
to help both sides reach an agreement. That person has-all
the rights and protections of a mediator. Nothing said in the
mediation can be used later-if an arbitration or lawsuit. If you'd
like to know more, please contact us &t verlzonwireless.com
or through customer service. If youdlike to start the mediation
process, please go to verizonwireless.com or call customer
service for a‘mediation request form to fill out, and mail it to us
at the address shown on the form. Or if youd prefer to start the
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arbitration process, please contactthe AAA or BRB for the forms
you'lFieed to'submit.

(5) If you opt for the mediation program and take part I at least
one-mediation’session by phone; but we drent able to settle
the dispute between us, we'll pay any filing fee that thie AAA or
BBB charges you for arbitration of the dispute. If that arbitration
proceeds, we'll also.pay any administrative and arbitrator fees
charged later; as well as for any appeal to a pane! of three new
arbitrators (if the arbitration award is. appealable under this
agreement).

(6) We may make a written settlement offer anytime before
arbltration begins. If you don't accept the offer, or if we don't
make you an offer, and the arbitrator awards you an amount
of money that's more than our offer but less than 55,000, then
we agree to pay you 5,000 instead of the amount awarded. In
that case we also agree to pay any attorneys’ fees and expenses,
regardless of whether the law Tequires it for your case, If the
arbitrator awards you more than 5,000, then we will pay you
that amount.

(7) An arbitration award and any judgment confirming it apply
only to that specific case; it cant be used In any other case
except to enforce the award itself.

(8) If for some reason the prohibition on class arbitrations
set forth in subsection (3) cannot be.enforced, then the
agreement to arbitrate will not apply.

(9) Also, If for any reason a clalm proceeds in court rather
than through arbitration, you and Verizon Wireless agree
that there will not be a jury trial.

About This Agreement

I we don't enforce our rights under this agreement in one instance,
that doesn't mean we won't or can't enforce those rights in any
other instance. You cannot assign this agreement or any of your
rights or duties under it without our permission. However, we may
assign this agreement or any debt you owe us without notifying you.
Please note that many notices we send to you will show up as
messages on your monthly blll. If you have online billing, those
notices will be deemed received by you when your online bill Is
available for viewing. If you get a paper bill, those notices will
be deemed recelved by you 3 days after we mall the bill to you.
Ifwe send other notices to you, they will be considered received
immediately if we send them to your wireless device, or to any
email or fax number you've given us, or after 3 days if we mall
them to your billing address. If you need to send notlces to
us, please send them to the customer service address on your
latest bill.

If any part of this agreement, including anything regarding the
arbitration process, is ruled invalid, that part may be removed
from this agreement.
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This ag 1t and the doci it incorporates form the
entlre agreement between us. You can't rely on any other
documents, or on what's sald by any sales or customer service
representatives, and you have no other rights regarding Service
or this agreement. This agreement isn't for the benefit of any third
party except our parent companies, affiliates, subsidiaries, agents,
and predecessors and successors in interest. Except where we've
agreed otherwise elsewhere in this agreement, this agreement and
any disputes covered by it are governed by the laws of the state
encompassing the area code of your wireless phone number when
you accepted this agreement, without regard to the conflicts of laws
and rules of that state.

Important Information

Account Manager

Sharing Your Account Access

Adding an Account Manager gives another person authority to manage
your account on a day-to-day basis. This Includes the authority to change
the address on your account, request plan changes, add features and
more, as well as have access to all of your account Information, Including
payment history. Account Managers must be 18 years old and can enter
into contracts and perform all transactions regarding all lines on your
account except for the following:

« Change account password
» Add/change Account Manager
» Perform Assumption of Liability (AOL)

Wireless Safety & Assistance

Important Information on Radio Frequency Emissions
and Responsible Driving

You can find imporrant and useful information on Radio Frequency
Emissions and Responsible Driving in your Quick Reference Guide and
on our website. Visit verlzonwireless.com and click on the links at the
bottom of the home page.

Location Information
Your wireless device can determine Its {and your) physlcal,
geographical locatlon (“Locatlon Information”). Certain software
applications are capable of accessing, collecting and using Locatlon
Information and disclosing the Information to the application
provider and other people. You should use cautlon when
determining whether or not Location informatlon should be made
avallable to them. You should carefully review the privacy policles
of application providers and third parties who you allow access to
Location Information, and you should know that significant risks
can be assoclated with disclosing Location Information to others.
To Iimit potentlal unauthorized access to your Location Information,
Verizon Wireless phones are preset to “E911 ONLY” which will only
allow emergency response personnel to locate you if you dial 9-1-1
from your phone. Other wireless devices (such as Broadband Data
Cards) only have “LOCATION ON” and “LOCATION OFF” settings. By
changing the setting to “LOCATION ON” you are enabling third-
party access to Location Information through software, widgets or
peripheral components you choose to download, add or attach to
your less device orth h web access, ing capabllities
ot other means. Verizon ereless encourages you to check your
wlreless devlce periodically and only use software, widgets and
p s that are obtained from reliable sources.
When you use your moblle browser or other services and
applications, you authorize Verizon Wireless to collect, use and
disclose your Locatlon information as appropriate to provide you
with any locatlon services that you enabled. Verizon Wireless does
not retaln Location Information longer than necessary to provide
the services to you. We will not knowlingly disclose your Location
Information to third partles without your consent, except as
required by law.

Toll-Free Calls and Emergency Services

Calls to 800, BSS, B66, 877 and 888 numbets are toll-free; however, you will
be billed for airtime. The exceptions are calls to Verizon Wireless Customer
Service and Technical Support {press ° o o o gy from
your wireless phone) and emergency calls (911), which are toll- and
airtime-free. 911 Emergency Assistance; ° o o @ (toll- and
afrtime-free from your wireless phone).

Fraud Prevention

Verizon Wireless wants to protect your privacy and works hard to
prevent unauthorized phone usage or fraud. Wireless phone numbers
and calls are capable of being intercepted by someone with specialized
equipment We use anti-fraud technology to make fraudulent calling very
difficult, particularly on digital calls. When roaming in some areas outside
our network, you may still need to enter a PIN code before you can place
calls. If you did not receive a PIN code when you enrolled for service, and
you need one, please call Customer Service.

Here are some other steps you can take to protect yourself:

Report a lost or stolen phone to the police and Verizon Wireless
immediately.

Never leave your phone unattended, especially in your office or car.
When not in use, lock phone using your lock code.

Review your bill and report any suspicious calling activity. If we
conclude that the calls are fraudulent, you will not be held responsible
for the charges.

Record your phone’s electronic serial number In this Welcome Guide
and keep it in a safe place.

Have your phone serviced only at a Verizon Wireless Communications
Store or an authorized agent or retailer, manufacturer's service center
or other repair center authorized by the manufacturer.

FCC Rules and Regulations

The Federal Communications Commission (FCC) requires that wireless
phones be operated In accordance with FCC rules and regulations and
under supervision of the licensee.

Severe punishment can result from failure to comply with the following
regulations:

» No person shall knowingly utter or transmit any false or fraudulent
signal or distress communication.

No person shall willfully or maliciously interfere with, or cause
Interference 1o, any radio communication or signal.

It is unlawful to “listen In” on conversations intended for others or to
divulge any information thereby obtained.

« No person shall utter any obscene, Indecent or profane language by
means of radlo communication.

National Do Not Call Registry Program as It Relates to
Your Wireless Phone

FCC regulations prohibit telemarketers from using automated dialers to
call wiretess phone numbers,

The federal government does not maintain a national wireless phone
registry.

Persanal wireless phone users can add their wireless numbers to the
Nationaf Do Not Call Registry by either of the following methods:

1. By telephone: 1.888.382.1222 from the telephene number you
wish to register.

2. Online at: www.donotcall.gov

Registrations become effective within 31 days of signing up and are active
for five years. There is no cutoff date or deadline for registrations,

For additional detalls, please visit www.fce.gov

Assistive Communication Devices

TTY (Text Telephony) or TDD (Telecommunications Device for the Deaf)
allows indlviduals who are deaf, hard of hearing or have speech or
language disabllities to communicate by telephone. When a user types
his or her conversation on a TTY keyboard, it is transmitted as tones
through the telephone. The tones are received by the other person’s
TTY, translated into text and displayed on a screen. In order to use the
TTY network, your phone must be TTY-compatible and must be in the
TTY mode in order to place or receive calls. Please note that most digital
wireless phones are TTY-compatible devices.

Content Filters

Verizon Wireless offers you the ability to filter unwanted content using
Content Filters. Content Filters gives Account Owners the ability to place
restrictions on what type of content can be accessed on their own or their
children’s wireless device. This service is provided to Account Owners at no
additional charge and allows Account Owners to establish filter settings for
each line on theiraccount. There are currently three filter settings available
(Child - 7+, Teen - 13+ and Young Adult - 17+). The default setting is Filter
Off. Currently, Content Fitters can filter video clips available throughV CAST
Video On Demand, websites accessible through most wireless devices,
short code-based messaging campaigns and “Explicit” labeled music on
V CAST Music with Rhapsody® Content from other sources, including
Get It Now/Media Center is not ﬁltered at this time. Other limitations
apply. Visit ver c ontrols or call 1.800.922,0204
for additional information.
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Security Deposit

You may have been asked to leave a security deposit at the time you
activated your wireless service. You are eligible to receive your security
deposit back at the end of one year of uninterrupted service, or upon
termination of your service. Your deposit will autornatically be refunded
after oneyear, includinginterest, provided that you have keptyouraccount
in *good standing” (this means that you paid your bill continuously for
one year in a timely manner). This refund may take up to three billing
cycles to be processed. Should you be disconnected at any time during
the first year for lack of payment, you forfeit any interest accrued during
that time frame. If you terminate your service, but have not paid your final
bill, the deposit will be applied to your account, and you will receive any
remaining funds, If your service is terminated after the initial 30-day Worry
Free Guarantee period but before the end of your minimum term, your
deposit will be applied against the Early Termination Fee in addition to
any outstanding balance before a check is processed.

Connecticut Customers Only

If you have any questions about your bill or concerns about your
service, please call Customner Service at 1.800.922.0204 or dial
%611 from your wireless phone

If we cannot resolve your issue, you have the option of contacting
the Department of Public Utility Control (DPUC):

Online:  www.state.ct.us/dpuc
Phone: 1.866.381.2355

Mail: Connecticut DPUC
10 Franklin Square
New Britain, CT 06051

Satisfaction Guarantee

You may terminate service for any reason within 30 days of activation.
If you purchase eauipment from Verizon Wireless at a promotional
price at the time of activation, you must return that equipment to
avold being assessed an Early Termination Fee of $175, or $350 if you
purchased an Advanced Device. You will remain responsible for your
Activation Fee unless you terminate service within three days of
activation. You will also be responsible for all applicable usage fees,
prorated access charges, taxes, surcharges or other charges that accrued
to your account throligh the termination date. Items must be returned/
exchanged in the orlginal packing with all of the original components
in like-new condition and be accompanied by an original purchase
receipt within 30 days. A S35 restocking fee will apply if you exchange
your device for a different model or color, or if you return your device
and within three days purchase another one (excluding Hawail). For the
Verizon Wireless Digital Voice product, exchange will be permitted for
defective equipment only. If you paid a security deposit, it may take
between 30 and 60 days ‘o process the return of your security deposit.
The charges for any service used on the account before the service
termination date may be applied against your security deposit.

Return & Exchange Policy
(for purchases from Verizon Wireless)

Phone/Accessory Return Policy
We will gladly accept returns or make exchanges on all merchandise
purchased from Verizon Wireless within 30 days of purchase,

Return and Service Termination

You may return any or all of your merchandlse for any reason within 30 days
of purchase,

The original customer recelpt must accompany all returns.

Ifyou cancel your service after the 30-day period, but prior to the expiration
of your minimum term, you will be responsible for the Activation Fee, all
applicable usage fees, access charges, taxes, surcharges or other charges
that accrued to your account through the termination date, including an
Early Termination Fee of up to 3175, or up to *350 if your Contract Term
results from your purchase of an Advanced Device after November 14,
2009. Fora complete list of Advanced Devices, go to verlzonwireless.com/
advanceddevices

If you return your merchandise, even by mistake, more than 30 days after your
purchase, you will not receive a refund and the merchandise you returned will
not be returned to you.
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At our discretion, we may decline your return or charge you a fee for a
missing item, or for items that we determine are damaged of require setvice,
If you return and we accept your merchandise within the 30-day return
period, we will refund your merchandise’s purchase price. If you return a
phone without a UPC on the bos, the amount of the refund will be reduced
by the amount of any mailin rebate that was available for the phone at the
time of purchase. Purchases made by cash or check, credit card or gift card
will be refunded by check, credit card or gift card, respectively.

If you received your merchandise through a “Buy One, Get One Free” or
similar offer, both items must be returned in order to receive a refund. If you
received a discount based on the purchase of an item, the return of that item
will result in the forfeit of the discount, which may be deducted from any
refund amount. For exchanges for the same merchandise make and model,
only the item to be exchanged needs to be included. If Verizon Wireless
must remove installed equipment from a vehicle or fixed location in order
1o return or exchange it, you will be charged a service fee.

Opened software purchased separately may be exchanged only for the
exact same ilem at a Verizon Wireless Communications Store and may not
be returned for refund.

Before returning or exchanging any product that has data in its memory,
please transfer all files you wish to retain to another flle source. Once the
product Is returned, your files cannot be recovered.

This return policy does not apply to customers who have purchased a
Prepaid Plan.

Because the FCC requires that carriers convert nearly all of their devices
to GPS capability, Verizon Wireless will no longer allow non-GPS phanes
to be activated on our network. if you upgrade from a non-GPS-capable
0 a GPS-capable phone and then return it within the 30-day period,
Verizon Wireless will not allow the older non-GPS-capable phone back on
our network, We will, however, allow you to exchange your new phone for
another GPS-capable device that will meet your needs.

If you purchased your merchandise from the Verizon Wireless Online
Store or by phone, please follow the Instructions below to process
your return:

= Returning your merchandise does not automaticolly terminate your service.
In order to cancel your service, you MUST contact Customer Service at the
phone number on your receipt.

= Pack the merchandise (including phone, charger, battery, instructions,

elc) inits ORIGINAL box and shipping carton

All merchandise must be in [ike-new condition. The original customer

receipt must accompany all returns. Refunds will only be issued to the

purchaser whose name appears on the receipt. Please retain 2 copy of

the receipt for your records.

Complete the prepaid, preaddressed return-shipping label enclosed with

your purchase and affix it to the outside of the shipping carton. Please

retain a copy of the shipping label for your records as proof of shipment.

Verizon Wireless cannot process any claims, or provide refunds, for lost or

missing returns without tracking information. The shipping label should

be addressed to:

Verizon Wireless

c/o New Breed

4320 N. Sylvanla Avenue

FortWorth, TX 76137

Call 1.800.GO.FEDEX (1.800.463.3339) to schedule a pickup or locate the

nearest drop-off location. Please do not send your merchandise through

the post office, as Verizon Wireless will not pay postage.

To track your return shipment via FEDEX call 1.800.GO.FEDEX or

1.800.238.5355. You can also track your return shipment online at

wwwi fedex.com. If your return shipment s via another courier, please see

courier's return label for specific tracking procedures,

If you purchased your merchandise from a Verlzon Wireless

Communicatlons Store, please follow the Instructions below to

process your return:

« Customers who purchased their merchandise at a Verizon Wireless

Communications Store should return/exchange their merchandise at a

Verizon Wireless Communications Store only.

Pack the merchandise (including phone, charger, battery, instructions,

etc) inits ORIGINAL box,

All merchandise must be in like-new condition. The original customer

receipt must accompany all returns. Please retain a copy of the receipt

for your records.

« Return the merchandise to any Verizon Wireless Communications Store,

« Returning your merchandise does not automatically terminate your service.
Cancellation of service can only be done at the request of the customer.

If you purchased your equipment from another retailer, the retaller’s

return policy applles.

Gift Card Returns

Gift Cards can be returned at a Verlzon Wireless Communications Store
within 30 days of the date of purchase if accompanied by the original
receipt, If the Gift Card was purchased from the Verizon Wireless Online
Store, please visit your nearest Verizon Wireless Communicattons Store to
process the return. The online store is unable to process Gift Card returns,

Exchange New Merchandise

Within 30 days of purchase of new merchandise, you may exchange
it one time. In order to make the exchange, return the merchandise
(including phone, charger, battery, instructions, etc.) in its ORIGINAL box.
All merchandise must be in like-new condition. Please have your custormer
receipt available as proof of purchase. A 535 restocking fee will apply. For
the Verizon Wireless Digital Voice product, exchange will be permitted for
defective equipment only.

Shipping charges may apply to exchange merchandise sent to you by
Verizon Wireless,

Ifyou purchased your merchandise from the Verizon Wireless Online
Store or over the phone from one of our Telemarketing or Customer

Service Rep lves, please the phone number
on your recelpt for additlonal details on leting
your exchange.

If you purchased your merchandise from a Verizon Wireless
Communications Store, please contact the store for additional
Infi on ! your

If you purchased your merchandise from h ler, the
retaller’s exchange policy applies.

Device Exchange Program

If you have any questions about activating or returning your device,
Just contact Verizon Wireless toll-free at 1.866.406.5154 from another
phone. We'll diagnose the issue with you right over the phone. If we can't
resolve the problem while you're on the line and the problem is caused
by a manufacturing defect within the first year you own the device, we'll
send you a certified like-new replacement (either a like unit or one of
comparable quality) right to your door at no cost to you.

Ifyou call us after the return and exchange perlod, the device you receive
may be reconditioned equipment. Certified like-new replacement devices
will carry the remaining warranty period from the original device, or 90
days, whichever is greater.

If the original one-year warranty period has expired, Verizon Wireless will
assess a fee 1f you wish to replace a defective device due to electrical
malfunction or manufacturer defect. The fee for certified like-new
replacement devices after one year from original purchase is 50. You
have 30 days from the date of activation of a new device to enroll In
Extended Warranty, which provides coverage for out-of-warranty
device fallures due to electrical or mechanical malfunction, or Total
Equipment Coverage. There Is no fee to replace a defective device
Ifyou are lled In Total Equl C

g

Devices subjected to neglect, misuse, liquid damage, unreasonable wear
and tear, and the lIke are not eligible for any return or exchange program.
This program does not cover devices on Prepaid Accounts or lost or
stolen devices.

These policies do not limit or supersede any existing manufacturer’s
warranties. This program may be considered to be a “warranty” or
“service contract” In certaln states. In these states, please refer to the
Extended Limited Warranty or Service Contract section for full detalls.

When returning merchandise, don't forget to:

phone nhumber on your receipt.

Pack the merchandise in its original box and shipping carton.

Include the original customer recelpt and retain a copy for
your records.

|: Complete the prepaid, pre-addressed return-shipping label and
affix it to the outside of the shipping carton.

!: Retain a copy of the shipping label as proof of shipment.

Be sure to follow all the steps above to ensure you receive credit for
your returned items.

Extended Limited Warranty
or Service Contract

(Important Information for Customers Who
Enroll in the Extended Limited Warranty or
Service Contract)

1. Service Contract or Extended Limited Warranty:

IF YOU PURCHASED YOUR DEVICE, AS STATED ON THE RECEIPT, IN
ALABAMA, CALIFORNIA, HAWAII, KENTUCKY, ILLINOIS, NEVADA, NEW
YORK, OKLAHOMA, OREGON, SOUTH CAROLINA, TEXAS, VERMONT,
WASHINGTON OR WYOMING, THIS DOCUMENT IS A SERVICE CONTRACT.
OTHERWISE, IT IS AN EXTENDED LIMITED WARRANTY.

Il Fee: You will be billed a monthly charge in the amount of %1%, in
advance, to receive this Warranty or Service Contract. If you purchase this
protection as a part of the Verizon Wireless Total Equipment Coverage
package, you will be billed 1% (Advanced Devices) or *1%" (Phones). The
fee is based on your equipment protection program and/or price plan.
If, during the term of this agreement, you change your price plan or
protection program, the fee may be increased.

I What This Agreement Covers:
A. COVERAGEIF [TIS AN EXTENDED LIMITED WARRANTY:

1. Verizon Wireless warrants your individually owned wireless
device (hereinafter the “Product”) against defects in material and
workmanship under normal use and service. THIS WARRANTY COVERS
THE WIRELESS DEVICE ONLY AND NOT ITS ACCESSORIES OR BATTERY,
INCLUDING THOSE CONTAINED WITHIN THE ORIGINAL PACKAGE.

2. At its option, Verizon Wireless will replace the Product during the
warranty period at no charge, as long as you return it in accordance
with the terms of this Warranty to a Verizon Wireless Communications
Store or other location specified by Verizon Wireless. The replacement
device may be a new or reconditioned device of equal or comparable
value to the Product. Non-original manufacturer's parts may be used
In reconditioned devices, All Products returned to Verizon Wireless
shall become the property of Verizon Wireless.

w

. COVERAGEIF IT IS A SERVICE CONTRACT:

If there is a defect (including pre-existing) in the materlal and/or
workmanship of your individually owned wireless device (hereinafter
the “Product™, and the Product has been subject only to normal use
and service, Verizon Wireless agrees to replace the Product at no charge,
as long as you return it in accordance with the terms of this Service
Contractto aVerizonWireless Communications Store oranother location
specified by Verizon Wireless. The replacement device may be a new
of reconditioned device of equal or comparable value to the Product
Non-original manufacturer's parts may be used in reconditioned
devices. All Products replaced by Verizon Wireless shall become the
properly of Verizon Wireless. THIS SERVICE CONTRACT COVERS THE
WIRELESS DEVICE ONLY AND NOT ITS ACCESSCRIES OR BATTERY,
INCLUDING THOSE CONTAINED WITHIN THE ORIGINAL PACKAGE.

V. What This Warranty oy Service Contract Does Not Cover:
A. Defects or damage resulting from use of the Product in other than its
normal and customary manner;

o

. Defects or damage from misuse, accident or neglect;

C. Defects or damage from improper testing, operation, maintenance,
installation, adjustment or any alteration or modification of any kind;

]

Breakage or damage to antennas unless caused directly by defects in
material or workmanship;

E. Products disassembled or repaired in such a manner as to adversely
affect performance or prevent adequate inspection and testing 1o
verify any warranty claim;

F. Products with labels removed or illegible serial numbers;

G. Defects or damage due to spills of or immersion in food or liquid;

x

. Scratches onall plastic surfaces and externally exposed parts resulting
from normal use; and/or

Damage resulting from normal wear and tear.

verizonwirelass.com
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V. How Long This Warranty or Service Contract Lasts:
Verizon Wireless will provide the warranties or benefits, described in
Paragraph |, for as fong as you subscribe to this program, from the date
you activate service or for the duration of your continuous active service
with Verizon Wireless using the Product, whichever is less. Activation will
be deerned to be no later than fifteen (15) days from the date of delivery
of the Product to you, the owner.

Vi. How to Get Your Replacement Device Under This
Agreement: To recelve your replacement device, present your Product
to any Verizon Wireless Communications Store, along with your bill of
sale or comparable substitute proof of sale. If you are enrolled in either
the Extended Warranty or the Total Equipment Coverage program, call
1.866.406.5154 (toll free from a landline phone) and we'll diagnose the
issue with you right over the phone. You may also visit any Verizon Wireless
store to diagnose and address the problem with your wireless device,

Vi Your Obligations Under This Warranty or Service
Contract: You must use the Product in a normal way; you must protect
against further damage to the Product if there is a covered defect; you
must follow the Product’s instruction manual

VIIl. How and When You or We May Terminate This

Warranty or Service Contract:

A Subject to Paragraph VIII.B, we may terminate this Warranty or Service
Contract at any time. You may terminate this Warranty or Service
Contract at any time. if your wireless service with Verizon Wireless
is terminated or expires for any reason, you will be deemed to have
terminated this Warranty or Service Contract. If you or Verlzon Wireless
terminate this Warranty or Service Contract mote than thirty (30)
days after receiving this Warranty or Service Contract, you will receive
a prorated refund of your monthly fee for this Warranty or Service
Contract, as apulicable.

@™

. For sesidents of Georgia, this Service Contract can only be terminated
by Verizon Wireless for fraud, material misrepresentation or your
fatlure 1o pay amounts due hereunder. For residents of Nevada,
Verizon Wireless may not terminate this Service Contract before the
expiration of the agreed term, if the Service Contract has been in
effect for seventy (70) days, except if you: (1) fail to pay an amount
when due; (2) commit fraud or make a material misrepresentation in
obtatning this Service Contract, or in presenting a claim; or (3) perform
any act or omission or violate any condition of this Service Contract,
after the effective date of this Service Contract that substantially and
materially increases the service required under this Service Contract.
Cancellation of this Service Contract by Verizon Wireless will be
effective fifteen (15) days after you receive the notice of cancellation.

n

. Ifwithin thirty (30) days of receiving this Warranty ot Service Contract
you wish to cancel service and you have not made a claim under this
Warranty or Service Contract, simply notify Verizon Wireless and we
will refund all fees paid up to the date of termination.

o)

. IF YOU CANCEL AS DESCRIBED IN THE IMMEDIATELY PRECEDING
PARAGRAPH, VERIZON WIRELESS MUST PROVIDE YOU WITH A FULL
REFUND NO LATER THAN THIRTY (30) DAYS AFTER YOU NOTIFY
VERIZON WIRELESS THAT YOU WISH TO CANCEL THIS WARRANTY
OR SERVICE CONTRACT. JF VERIZON WIRELESS DOES NOT REFUND
YOUR MONEY DURING THIS TIME PERIOD, YOU ARE ENTITLED TO
RECENVE A REFUND IN THE AMOUNT OF WHAT YOU PAID, PLUS AN
EXTRA TEN PERCENT (10%) FOR EACH MONTH IN WHICH YOUR
MONEY IS NOT REFUNDED.

I1X. Other Conditions:

A. ThisWarranty or Service Contract is extended to the otiginal subscriber
buyer only and may not be assigned or transferred to subsequent
subscriber buyers. This is Verizon Wireless' complete Warranty or
Service Contract for your Product. Verizon Wireless assumes no
obligation or liability for additions or modifications to this Warranty
or Service Contract unless made in writing and signed by an officer of
Verizon Wireless. If this document is a Warranty, Verizon Wireless does
notwarrant the Installation, maintenance or service of the equipment,
accessories, batteries or parts

w

Verizon Wireless cannot be responsible in any way under this Warranty
or Service Contract for any ancillary equipment attached 1o or used
in connection with the Product, or for operation of the Product with
any ancillary equipment. All such equipment is expressly excluded
from this Warranty or Service Contract. Furthermore, Verizon Wireless
cannot be responsible for any damage to the Product resulting from
the use of ancillary equipment not furnished by Verizon Wireless for
use with individually owned equipment.

1.800.2 JOIN IN

C. When the Product Is used in conjunction with ancillary or peripheral
equipment not furnished by Verizon Wireless, Verizon Wireless does not
warrant and shall not supply service in connection with the operation
of the Product/peripheral combination, and Verizon Wireless wilf
honor no warranty or service claim where the Product Is used in such
a combination and it is determined by Verizon Wireless that there is
no fault with the Product. Verizon Wireless specifically disclaims any
responsibility for any damage caused in any way by the use of product
accessories and peripherals (specific examples include, but are not
limited to, batteries, chargers, adapters and power supplies) when such
accessories and peripherals are not furnished by Verizon Wireless.

X. General Provisions If This Is a Warranty:

A. This Warranty sets forth our responsibilities regarding the Product,
Replacement of the Product, as described herein, is your exclusive
remedy. THIS WARRANTY IS GIVEN IN LIEU OF ALL OTHER EXPRESS
WARRANTIES.  IMPLIED  WARRANTIES, INCLUDING WITHOUT
UMITATION, IMPLIED WARRANTIES OF MERCHANTABILITY AND
FITNESS FOR A PARTICULAR PURPOSE, ARE LIMITED TO THE DURATION
OF THIS LIMITED WARRANTY. FURTHER, NO WARRANTY IS MADE AS
TO COVERAGE, AVAILABILITY OR GRADE OF SERVICE PROVIDED BY
VERIZON WIRELESS.

B. IN NO EVENT SHALL VERIZON WIRELESS BE LIABLE FOR DAMAGES
IN EXCESS OF THE PURCHASE PRICE OF THE PRODUCT, FOR ANY
LOSS OF USE, LOSS OF TIME, INCONVENIENCE, COMMERCIAL LOSS,
LOST PROFITS OR SAVINGS OR OTHER INCIDENTAL, SPECIAL, OR
CONSEQUENTIAL DAMAGES OR PUNITIVE DAMAGES OR ATTORNEYS'
FEES ARISING OUT OF THE USE OR INABILITY TO USE SUCH PRODUCT,
TO THE FULL EXTENT SUCH MAY BE DISCLAIMED BY LAW.

C. SOME STATES DO NOT ALLOW THE EXCLUSION OR LIMITATION
OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, OR LIMITATIONS
ON HOW LONG AN IMPLIED WARRANTY LASTS, SO THE ABOVE
LIMITATIONS OR EXCLUSIONS MAY NOT APPLY TO YOU.

X1 General Provisions If This Is a Service Contract:

A. This Service Contract sets forth our responsibilities regarding the
Product. Replacement cf the Product, as described hereln, is your
exclusive remedy. THIS DOCUMENT IS NOT A WARRANTY.

B. Obligations of Verizon Wireless under this Service Contract are backed
by the full faith and credit of Verizon Wireless.

XIl. Other Rights:
A, This Warranty or Service Contract gives you specific legal rights. You
may have additlonal rights that vary from state to state.

=

., Residents of Georgia and Kentucky may file a claim with Federal
Insurance Co, 15 Mountain View Road, Warren, NJ 07059, directly
if Verizon Wireless does not honor your claim within sixty (60) days
after you filed your oroof of loss. Residents of Connecticut may file
a claim with Balboa Insurance Company, Suite 200, 3349 Michelson
Drive, Irvine, CA 92612-B893 directly if Verizon Wireless fails to perform
according to the terms hereof.

n

. Resolution of Disputes for Connecticut Residents Only: Any disputes
between Verizon Wireless and residents of Connecticut arising under
this Warranty shall be decided by an arbitration process. A written
complaint containing a description of the dispute, the purchase price,
the cost of the repair of the Product and a copy of the warranty form
can be malled to: State of Connecticut, Insurance Department, PO.
Box 816, Hartford, CT 06142-0816, Attn. Consumer Affalrs.

o

. Defective eguipment must be returned or holder will be subject to
a non-return fee equal 1o the cost of the nonpromotion retail price.
Subject to equipment availability at time of processing. Customer
agrees to "like" device if same model is no longer available.

SELLER:
(Entity Financially and Legally Obligated to Perform Service)

Verizon Wireless Services, LLC
One Verizon Way
Basking Ridge, NJ 07920-1097

~ Friends&Family’

Connect more. Spend less.

Get unlimited calling to
your top 10 numbers on

any network and to our
more than 80 million Q@
customers. And

the best partis

you won't use a \

single minute.

3 easy ways
to sign up!

Online:

To log in or set up an account, visit
verizonwireless.com/myverizon. In
the Overview tab, under Introducing
Friends & Family, click on Manage.
On the next screen, click on Activate
My Friends & Family.

From your handset:

Go to Mobile Web and select Verizon
Services. Then click on My Verizon and
then Friends & Family.

Automated phone system:

Dial 1.800.922.0204 r @ O @ ©@
@ID. Follow the prompts for

Friends & Family.

- — o1
| Pick 5 Friends |
| Nationwide Single-Line Plans with 900+ Anytime Minutes |
[ ‘ ‘ [
| 1 )y - |
|2 ) - !
[ 3 () - i
pod () - |
| 5 () - |
Pick 10 Friends
I Nationwide Family SharePlan® Lines with 1400+ Anyti !
I 6 () - ]
by () - I
I8 ) - I
19 () - |
| 10 () - |
. I
L e e — = - |

Subject to Customer Agreement and Plan. Only calls from Nationwide Coverage Area to and from designated domestic

landline or witeless numbers {excluding Direclory Assistafice; 900 numbers, customer's own wireless or Voice Mail access
numbers, oraccess gateways ta and from other providers® voice or data communications systems) included; all qualifying
Tines on an accotint share the same Friends & Family numbers, up to account's eligibility limits; My Vertzon required to set up

and managje Friends & Famity numbers, Coverage varies by service and is riot available éveryiwhere
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Why ChooseVerizoh Wireless?

‘Winter-2009/2010 | FREE

We provide America’s Largest and Most Reliable Wireless Network.
Make calls, send emails and download files on America’s Largest and Most Reliable Wireless Network.

We rank #1 in customer loyalty.
More people choose and stay with Verizon Wireless than any other wireless brand.

Worry Free Guarantee®
Our Worry Free Guarantee gives you peace of mind. No wireless provider stands behind you like Verizon Wireless.

We offer the hottest entertainment and devices.
Get V CAST Mobile TV; V CAST Music with Rhapsady®; V CAST Media Manager; hot new games; Text, Picture, Video and
Instant Messaging; Ringtones and Ringback Tones; cool devices like DROID by Motorola; great accessories and more!

Mobile to Mobile Calling
Join the Verizon Wireless Mobile to Mobile Calling Family. Over 80 million strong. Included on Verizon Wireless Nationwide
Plans starting at *39*° and higher (from within the Nationwide Rate and Coverage Area).

Friends & Family
Get unlimited calling to the people you call most - even if they're on landlines or other wireless networks. Choose up to
5 numbers for individual plans and up to 10 numbers for family plans!

We travel with you, around the corner and around the globe.
With Global Services from Verizon Wireless, you get voice service in more than 220 and data service in more than 185
international destinations, with 3G service in more than 75. So whenever you go, we'll be there to keep you connected.

We're not 100% satisfied unless you are. Please let us know what you think.
At Verizon Wireless, we really value your opinion. Visit verizonwirelesssurvey.com and tell us how we're doing.

Network cetails at verizonwireless.com. Loyalty claim based on more people chaosing to use the Verlzon Wirsless brand every day and national publicly availaisle ciur {customer turnover) percentages.

verizonwicless .
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Get Closer

Keep your Friends & Family
connected with plans that fit
your life:and your budget.

Mobile Intelligence
It's the next generation

of smartphone:Just
wait until.you see all
the things DROID dces.

m
FREE How-To
Wallet Card
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Worry Free Guarantee’

No wireless provider stands behind you like Verizon Wireless.

As a Verizon Wireless Customer:

You’ll enjoy America’s Largest and Most Reliable Wireless Network.
We test and improve our network every day so you get the best service on America's Largest and
Most Reliable Voice and 3G Data Network.

You can change your Plan at any time with no fee or contract extension.*
As your needs change, you can move to any current plan without paying a fee or extending
your contract,

You’ll get our 30-day Satisfaction Guarantee.t
At Verizon Wireless; we stand behind our service. If you're not completely satisfied, you can
return your device and cancel service within 30 days of activation and pay no early termination fee.

You can get a free device every two years with New Every Two®.!

Sign up for a two-year plan of at least $34% and qualify for a free device, up to *30 or *50'in value
depending on your Plan, with a two-year contract renewal. You can also transfer your New Every
Two credit to another line on your account.

You'll enjoy exceptional customer service with our team of certified wireless experts,
We're here to help when and how you need:it. Come into any Communications Store or call us
or go online for 24/7 assistance,

For complete details on Worry Free Guarantee and New Every Two, see page 48 in'the Important
Information section.

*Some plans are available only with specific equipment. Acceptance of a promotion may require a new one- or two-year agreement. Customer will be limited 1o two plan changes per billing cycle,
'Return policies may vary and New £very Tivo redemptions may not be available at Verizon Wireless authorized agents. Your New Every Tiwo discount s appliet to the 1wo-year discounted retail price

ofa new device.

1.800.2 JOIN IN
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Take the Internet.
Leave the bulk.

Lightweight and inexpensive, a hetbook combines the
connectivity of a laptop with the mobility of a phone.

A new way to connect

The latest netbooks from Verizon Wireless have America’s Largest and
Most Reliable 3G Network built in. Verizon Wireless netbooks give you
access 1o all the Internet has to offer - at a fraction of the size and cost

of alaptop. You'll want to take one with you everywhere - and you can.

Fast times on the web

With Mobile Broadband and a netbook from Verizon Wireless, you get a
high-speed connection to the web that you can count on. Check emall,
browse the Internet and send instant messages with a full QWERTY
keybeard and a screan that feels like a laptop. But, weighiing in at just a
few pounds and measuring an inch thick, your new netbook can go
Just about anywhere. And since it’s less than the price of most laptops,
you'll have more money to spend when you get there, too.

Maximum mobility

Your netbook, paired with Mobile Broadband, gives you speed and
access to America’s Largest and Most Reliable 3G Network, coverting
more than-280 million people in 264 major metropolitan areas and
269 primary airports In the United States.

Visit verlzonwireless.com/netbooks for details.

Gateway LT2016u
Netbook

*To getthe full benefits of roaming globally outside the U.S. an GSM
networks, you must ensure that a SIM card is Installed in your
netbook and that you've subscribed to a global plan o feature.

1.800.2 JOIN IN

ly
‘Netbook Sleeve Charger Combo Kit

The latest phones, devices & accessories from Verizon Wireless | Pages6-11"

The real deal

Get'a'new netbook and get a big discount
when you sign up for a one- or two-year
Mobile'Broadband or GlobalAccess plan.
Several options are available, from a basic
to a global plan* that travels with you
around the world. And with a one-year
manufacturer’s warranty, your netbook
comes with peace of mind built in.

Additlonal Information

“d pricing inforrmation,

Body Glove Vehicle & Wall Body Glove Sleeve
with Handles
&

Smartphones 6
Get advariced capabllities with
our newest smartphones,

Muttimedia Devices 8

Find phones that do more than
Just make calls. You can take
pictures, play music, surf

the web and more.

Keepling It Simple 10
Getjust the features you need.
These phones let you call

with no frills and no fuss.

MIFI™ 2200 Intelligent
Mobile Hotspot 11
Share your Mobile
Broadband connection.

varizonwiraless.com



Smartphones

Stay connected.
Stay productive.
Stay ahead.

DROID Coming soon! New! BlackBarry®
by Motorola DROID ERIS by HTC Storm2™
el Android Android BlackBerry Device Softwate v5.0
- Nothvaible EmallandWeb Email andWeb Email and Web for BlackBerry/
for Smartphone’ for Smartphone GlobalEmall
- - '
v v v
Iz v v
Rev.A Rev.A Rev. A
- - v
L' v v
- - Domestic and Global
- - v
- - v
Virtual and QWERTY Virtual Virtual
5.0-megapixel 5.0-megapixel 3.z-me§apixel
v v v
512M8/ 512MB/ 256 MB/256 MB RAM
256 MB RAM 288 MB RAM (2 GB on-board memory)
16 GB 16 GB 16 G8
{pre-installed (pre-installed (pre-installed

16 GB microSD card) 8 GB microSD card) 16 GB microSD card)

Bose” Mobile Holster & Rear Cover
OneEar Headset

Muhimedia Docking
Station

BlackBeiry* Coming soon! Blackl

Caming soon! HTC
Tour™ New! BlackBerry* Curve™ Pearl™ Flip 8230 HTCImagio™ Ozone™
(while supplies last}
- : 65 Windows Mobile® 6.5
BlackBerry Device Software v4.7 BlackBerry Device Software v5.0 BlackBerry Device Professional Standard
Emall and Web for BlackBerry/ Email andWeb Emall andWeb Email and Web for Email and Web
GlobalEmail for BlackBerry for BlackBerry GlobalErmail GlobalEmail
' - - 4 v
v s ' v v
- v - v v
Rev.A Rev.0 Rev.0 Rev. A Rev. A
v v s v v
4 v 4 v '
Domestic and Global Domestic Domestic Domestic and Global Domestic and Global
' v v v v
v v - v -
QWERTY QWERTY SureType Virtual QWERTY
3.2-megapixel 2.0-megapixel 2.0-megapixel 5.0-megapixel 2.0-megapixel
v v v v v
256 M8/ 256 MB/ 128 MB/ 512M8B/ 256 MB/
256 MB RAM 128 MB RAM 64 MB RAM 288 MB RAM 192 M8 RAM
16 GB
(pre-installed 16GB 16 GB 16 GB 16GB
2 GB microSD card)
Body Glove Memory Cards Memary Cards Motorola H525 Silicone Covers
Snap-On Cover Bluetooth Headset

*Adoitional charges may apply when using cerlain capabilities.

'With Mobile Bmadband Connect devices (hat are EY-DO Rev. A—capable, you can expect download speeds of 5001400 Kbps and upload speeds of 500800 Kbps. With Mobile Broadband Connect devices (hat are
not EY-DO Rev. A—capable, you can expect download speecs of 400700 Kbps and upload speeds of 6080 Kbps. VZAccess Manager reguired; visit vzam.net

*Verizon Wireless Prepaid customers cannot use their Prepaid account for CAST Music with Rhapsody® monithly subscription service, but they can sign up on rhapsody.com with a credit card and sync music to their
subscription-capable device or subscription-capable MP3 player. Subject to V CAST Music with Rhapsody® standard terms and conditions available at support.vzw.com/terms/products/music.itml

¥ Full corporate sync not curtently avaitable.

1.800.2 JOIN IN

Phones subject to availability. Selection may vary. Accessories may vary by device model
Rhapsody and the Rhapsody logo are lrademarks and regislered trademarks of RealNetworks, Inc.
DROID is a trademark of Lucasfilm Ltd. and its related companies. Used under license.

verizonwireless.com




‘Multimedia Devices

Enbanced
Mudtiinedia.

Vsl
= NATAuailable

Dornestic

v
v
HTML browser

M

Features e QWERTY
o Avallable
C o NobAvalibls

3.0-megapixel

Touch screen navigation,

EV-DO Rev. A—capable,
Gity ID-capable

Snap-On
Hard Covers

slide-out QWERTY keyboard,

dWERTV
v
3.0-megaphxel

v

Dashboard-capable,
enhanced messaging featuras,
full QWERTY keyboard,
ity ID~capable

-

[

)

Silicone

Domestic

v
v

HTML browser

v
Virtual and QWERTY
v
3.2-megapixel

v

Touch screen navigation,
full QWERTY keyboard,
EV-DO Rew. A~capable,

City ID—capable

LGHBM-S70
Bluetooth Headset

Coming soon!
LG Chocolate® TQUCH

s

Domestic

’

v

HTML browser

3.2-megapixel

v

1 GB of internal memory
dedicated for music (actual
formatted capacity is less),
touch screen, FM radio,
City ID—capable

LGHBM-570
Bluetooth Headset

CASIO»
EXILIM
{while supplies lasf)

v

v

HTML browser

Keypad
5.1-megapixel
)
Fulfledged digital camera;
meets military specs
810F standards for water,

shock and dust;
Dashboard-capable

' BoayGI‘we‘
Side Pouch

Samsung
Renown™

Keypad

2.0-megapixel

Dashboard,
Quad Band—capable,
Global Ready™

X

Nokia 7705
Twist™
v v
v 4
v v
v o
Domestic Domestic
' v
v v
HTML browser v
v v
v v
QWERTY QWERTY
v v
3.04megapixel 20-megapixel
v v
Unique swivel
form factor with QWERTY
} Duakfiip design,
keyboard, habitat
eyboard habitat mode, Ciy ID~capable
contactlightring,
City [D—capable
Pouch Snap-On

Covers

Plantronics Voyager® Pro
Bluetooth Head'set

Motorols
Rival™ A455

Dormestic
14

v

QWERTY
20-megapixel
v
Touch dialpad; one-touch access
1o text message composition,

emoticons, symbols, and IM or
email; Gty [D-capable

Motorola H79¢
Bluetooth Headset

*Additional charges may apply when using certain capabilities.
"erizon Wireless Prepald customers cannol use their Prepaid account forY CAST Music with Rhapsody™ monthly subscription service, but they can sign up on shapsody.com with a credit card and sync msic to their
subscription-capable device er subscription-capable MP3 player. Subject toV CAST Music with Rhapsody™ standard terms and conditions available at support.vzw.com/terms/products/music htm|

1.800.2 JOIN IN

Phones subject to availability. Selection may vary. Accessories may vary by device model.
Rhapsody and the Rhapsody logo are trademarks and registered trademarks of RealNetworks, tnc.

verizonwiraless.com
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Keeping It Simple

No frills.
No fuss.
No problem.

Capabilities*
ol

Features

Recommended
Accessories

Sameung

Varizon Wireless
Trance™ Escapade™ Razzle™
Subscription and PC _ _ Subscriptionand PC
downloads only - downloads only
s ' v v -
v v v v v
Domestic Domestic Domestic Domestic Domestic
Text, PictureandVoice ~ Text,PictureandVoice  Text, Picture andVoice  Text, Picture andVokee + Tex, Picture and Vioice
'S v ' v v v
v v - v v
v s v v v
Keypad Keypad Keypad Keypad QWERTY
v - - - v
13-megapixel v 1 ) 20 | 13 ]
v - - v v
Unique swivel,
1GB of internal
" Quad Band~capable, tilting bar design with
U fol
e d:dl':‘“‘d lim farm factor, ';':;"':‘m - GlobalReady™device  QWERTY keyboard
s VZNavigator—capable corwm with pre-nstalled ononesideand
(actual formatted premium design )
ity lsless) SIM card music player
capacty ontheother
(& L
Bose® Mobile Motorola Silicone Side Privacy
In-Ear Headset Bluetooth Speaker Covers Pouch Protector
—

*Additional charges may apply when Lsing certain capablfities

*Venzon Wireless Prepaid customers canot use their Prepaid account for¥ CAST Music with Rhapsody™ manthly subscription service, bit they can sign up on thapsody.com with a credit card and syn; music to their

subscriplion-capable device or subscription-capable MP3 player. Subject toV CAST Music with Rhapsory® standard terms and condilions avallable al support.vzw,com/terms/products/masic.html

1.800.2 JOIN IN

Be your own hotspot with MiFi.

Five devices, one mobile 3G connection. Only with MiFi.*

Put Wi-Fi where you are with the portable Verizon Wireless MiFi™ 2200 Intelligent
Mobile Hotspot. You can use Mobile Broadband to connect up to five Wi-Fi-enabled
devices' in remote places. In addition to netbooks and notebooks, MiFi also warks
with cameras, PDAs, portable gaming systems and MP3/media players.

Features include:
» Standard Wi-Fi security protocols + USB cable mode

« Removable battery «Internal antenna

Visit verlzonwlreless.com/mobllehotspot for details.
Additional Information

bile Broad

forratic

How It Works

MiFi makes you the center of attention,
with your own portable; wireless Wi-Fi
hotspot But how doesit do /17 From
anywhere within the Mobile Broadband
coverage area; MiFi can [et ybu access.our
reliable wireless broadband connection;

In WI-Fl mode:

Connect up to five Wi-Fi—enabled
devices at once. Use the lithium-ion
battery for up to four hours {40 hours
standby) orpliiy the device directly
into an outlet.

In USB mode:

Connect the MiFi device to your
notebook via the included USB
cable to use it as a modem.

*MiFiis a trademark of Novatel Wireless; Int.
! When multiple users are connecled lo the hitelligent Mobile
Hotspot, all their data usage will be aggregated and applied to
the Mobile Broadband customer’s monthly, weekly or daily
allowance. Prepaid Mobile Broadband customers who reach
their data allowance limit will need to purchase another
session through ¥ZAccess® Manager.

Verizon Wireless MiFi™ 2200

Intelligent Mobile Hotspot

verlzonwireless.com

n
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~ to more than'80 million
Verizon Wireless custormers

<

The bestvalue
in wireless.

Your perfect plan starts with
America’s Largest and Most
Reliable Wireless Netwaork.

Get all the Unlimited features here, plus
add lines for just 5999* manthly access

perline

* After two llnes for 119" monthly access on a Nationwide Select Family SharePlan.

Save even more with Friends & Family.’

Gairian average of 490 minutes' of talk time per month and help
keep-your family on budget with Friends & Famiily. Choose the 5 or 10
people you want to talk with the most.

Pick 5 friends

on Nationwide Single-Line Plans with 900+ Anytime Minutes.

Pick 10 friends

on Nationwide Family SharePlans with 1400+ Anytime Minutes.

Verizon Wireless Nationwide Family SharePlan cisstomers with Friends & Family use an average of-
430 minutes for cafks with thelr Friends & Family numbers each month

1.800.2 JOIN IN

Mobile to Mobile Calling

i

to anhy 10 numbel
on any network
in the U.5. with

TS

Friends & Family®

/

with Text; Pictuyre’,‘Vidgb',an
Voice Messaging to ahyone
onany networkin the U.S;

e

Plans; pricing.& options that are right foryyyou | P'ag,eysy 14-31

Unlimited

Night & Weekend

calling'to any number

on any network
in the U.S.

Natlonwlde Plans 14

Learn more about Friends & Family.
Plus, check out our Nationwide
Plans with Unlimited Mobile to
Mobile Calling.

Data Packages16
Email, web-and more —
at prices that fit your life.

Nationwide Plans Rate &
Coverage Area Map 18

Where to get Atnerica’s Largestand
Most Rellable Wireless Network.

Nationwide Plus Canada &
Nationwlide Plus Mexico Plans 20
It's never been easier to keep in
touch across North America.

Nationwide

65 Plus Plans 22
Convenient plans created
for custormers 65 and older.

Push to Talk 23
Connect with the
push of a button.

Prepaid Plans 24
Enjoy freedom of choice
and pay as you go.

Mobile Broadband Plans 26
Take your office with-you.

Global Services 28

We have options to

keep you connected in
hundreds of destinations.

My Verizon 30
Take charge of your account -
online or on your phone.

verizonwireless.com
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Nationwide Plans

Pick the plan that fits your life and get Unlimited Mobile to Mobile
Calling with more than 80 million Verizon Wireless customers.

All Verizon Wireless Nationwide Plans include:
Unlimited Natlonal Mobille to Moblle Calling Minutes
Join the Verizon Wireless Mobile to Mobile Calling Family. Over 80 million strong

Ao ™

No Domestlc Roaming or Long-Distance Charges
Coverage not available everywhere, Airtime charges apply.
Unlimited Night & Weekend Minutes

Night hours: (Mon=Fri) 3:01 p.m.=5:59 a.m.

Weekend hours: (Sat-5un) 12:00 am.—11:59 pm.

Moblle Web*

rSave more with Friends&Family’ )

Choose the 5 or 10 people you want to talk with the most.

Pick 5 friends

on Natlonwlde Single-Line Plans with 900+ Anytime Minutes.
Pick 10 friends

on Nationwide Famlly SharePlans with 1400+ Anytime Minutes.
» Gain an average of 490 minutes® of talk time per month.

(Keep your family on budget with Friends & Family.

Other services:

Calling Features?

Basic Voice Mail with Message Waiting Indicator,? Caller 1D, Call Waiting,' 3-Way Calling,'
Call Forwarding' and No Answer/Busy Transfer.'

Text; Picture, Video and Volce Messaging

See pages 4041,

International Reaming/Global Services

Golng overseas? No worries. We offer voice service in more than 220 destinations,
See pages 28-29.

Addltional Informatlon

wmmt N
overage Argag fcr other
For Addmonal Plan Informatlnn, see page 48. For the Nationwide
map, see pages 18-19,

e DaEges 13

* Data package of ‘%" or higher, or Nalionwide Connect Plan, required for Enhaniced Mullimedia Phones. Al Windows Mobile, Palm, BlackBerry and Andraid smartphones tequire
adata feature of 29 or Righer, ora data plan.
1Verizon Wireliss Nationwide Family SharePlan customers with Friends & Family use an avérage of 490 minutes for calls with their Friends & Family-nuirriers each inanth
“Not available in some areas.
M Almmzapphes to message retrievals from your wireless phone. Voice Mailboxes not initiafized within 60 days of activation will be canceled.
pplies 16 afl callsand o cafls even ifyou send the call to wireline telephones.

Nationwide Single-Line

Monthly
Anytime
Minutes

450

900

1350
Unlimited*

Data Sent
of Recatved*

Meonthly Access

Per-Minute
Rate After
Allowance

Basie Plan
Volce ralls

- 45

v 40

sgge

1"/MB
{of perdata package)

Shared
Monthly
Anytime
Minutes

700
1400
2100
3000

Unlimited*

Each Additional Line
(upto3)

Data Sent
of Received®

Per-Minute
Rate After

Basic Plan Allowance

- Yoice calls

s1gg

S99 gagic Plan or
$99% for tinfimited Plan

f1/MB
(or per data packige)

2Connect Plans are avallable on select phories anly. Conbect Plan is rot requiived on a Family
SharePlan second line; if you wish to have a second fine on a Family SharePlan with the Select
Plan only, the monthly access will be *10 less. Mobile Emait rust be downtoaded to your device
via Get It Now®/Medi Center. Additional terms and conditions, which you will be required to
accept to download the appficalion, apply. If you do not download the applicalion orifyour
delete it, your monthly access will not be reduced. you change devices, you will need to
dovinlvad the applicationto your hew device. ff you change from a Nationwide Connect Plan
to-another plan;yourwill be billed themonthly charge for Mobile Email, as applicable (ifyou
downloaded the applicatiot); until you cancel the subscription from your device.

3 Applies whensending and recelving (i) Taxt; Picture; Video and Vaice Messages with
Verizon Wireless and ion—Verizon Wireless tustomersiri the United States; [»0 Text, Picture,
Video and Voice Messages sent via email; (i) Inslant Messages;and (1¥) Tex| Méssages with
customers of wireless cartiers on participating networks-n (anada, Mexico and Puerto Rico.

International Text Messaging is 20 per message received and 25° per recipient per message
sent. Premium Messaging programs riot included. Messaging is available from within the
National Enhanced Services Rate and Coverage Area and is hot avallable throughout the
Nationwide Rate and Coverage Area.

* Nationwide Unlimited Anytime Miriite Plans e no\ eligible for any monthly access discounts,
Friefids & Famiy: Only calls rom Nationiwide Rate anid Coverage Areato and from desigrated
domiestic landfine or Y
own witeless or Voice Mail access numbers, or access gateways to and from other providers’ vmm or

ysters) included, the same Friends
&Family numbers, up to account’s eligibilty nm\ls My Verizon mqulmdmset upand manage
Friends & Family numbers. Coverag service and i nol

14 1.800.2 JOIN IN
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Do more with data.

Get email, the web, games, apps and more for your phone.

Data packages from Verizon Wireless open up a world of possibilities. You car: get
more done and have maere fun with your phene. Check your email, surf the web
and download apps, games, Ringtones and more. Whatever your style, we've got

Data Features and Capabilities:

16

adata package that fits your life.

Here’s what you can do:

« Download the latest games, apps, Ringtones and more.
»Browse the web whenever you want.

+Check email on the go.

Data Packages
Morthly Phones
r~r|{(\[,- ',‘ I'L Rate After
Allewance
Monthly Access Allowance
25 MB $9% 50¢

75 MB $19% 30°

Pay As You Go (n’nlayallableun Entanced Mistimedia Bhones

Per-MB Rate $190
Pay As

¥ ISMB
Monthly Use Example = YouGo -~

@¥F/MB
Mobile Web
(view approximately 100 pages) 30Mm8 30M8
VZ Navigator (initial download) 20MB 20MB
PAC-MAN by Namco garne 03 MB 03 MB
Tetris® game 03 MB 03MB
Spanish Translator 02MB 02 MB
Three Ringtones 06MB 0.6 MB

Total Megabytes

(rounded up to the nearest MB) 70MB 70MB

Estimated Cost $13% g%

The above examples are just estimazes, based on appraximate size assumprians.
Actual lile sizes anc user experiences will vaty,

1.800.2 JOIN IN

Mobile Email* Email and Web for BlackBerry

Receive emzils right on your phone,

* Get alerts when new messages arrive and view picture
attachments.'

» Works with popular Internet-based email accounts, including

Yahoo!® Mail, AOL® Mail, Gmail®, Windows Live and Verizon.net.

= Available in English and Spanish.f
= Text EMAIL to 2777 (APPS) to get Mobile Email,

Email and Web for Smartphone
View email and surf the web on your BlackBerry device
or smartphone.

= Works with popular Internet-based email accounts, including
Yahoo! Mail, AOL Mail, Gmail®, Windows Live and Verizonnet,

Emailand Web‘fdrBla:'kBerryi k

- Email and Web for Smartphone
Service
v - Unlimited email and web 99
Mobile Email 55 +Feature added to $29
[ ? lle Email Nationwide Plans monthly charge
(it phone) monthly charge {ForNatinwvl Planinclue Feames, see page )
(plus data charges)
Mobile Web

Take the Internet with you wherever you ge. Surf your favorite
sites right on your phone.

Get It Now/Media Center
Download the latest applications=1ike games, Ringtones,
Ringback Tones and wallpaper:

Keep track of your data usage.
Find out how much data you've used by:dialing #DATA (#3282).

Addittonal Informatlon

ind out which phones rec

vl

> a data package
please see pages 610 or visit verizonwireless.com/phones

* Mobile Email is availabke gty inthe Natiznial Entianced Services Coverage Area and the
Verizon Wireless Prepaid Rate and Coverage Area and only on select devices. Prepaid
subscribers will need to opl in ta Mobile Email every monthi:Thié application will not
automatically renew. Not compatible with atl Internet service: prosider sersice offerings.
Supports upta 10 email accounts. Send and receive plain-text émails, withattachment
indicator, only. Downloading the Mobile Emiall application will require approximately
2 MB of data. Application not available nnall devices. Plcture altachment supporr is
availzble for jpq, gif and .png. Pictures will be downsized to fit mebile device display.
Cmail services that offer a POP- or IMAP-based connection are supported,

* Gmail, Spanish and viewing of attachrents are availablé only on select deyices.

* Available only on BlackBerry Curve 8330 or BlackBarry Pearl Flip 8230,

New! BlackBerry* Storin2™

CDMA Data Roaming

« Data sent or recelved inCanada is billed at *0.002 per KB or
2% per MB.

= Data sent or received in Mexico is billed at °0.005 per KB or
55 per MB,

Required Equipment

+» CDMA BlackBerry device or select smartphonies with
Verizon Wireless software required.

VZAppZong™

Get more from your select BlackBerry device® or smartphone
with VZAppZone. Have your garne, Ringtone and other
application purchases billed directly to your account.

Visit verizonwlreless.com/vzappzone

verizonwireless.com
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America’s Largest and Most Reliable Wireless Network

Making sure our more than 80 million customers stay connected is a big job.

But we're up to the task.

We do whatever it takes.
On average, we invest about 51 billion
every 60 days in network improvements
that provide our custorners with even
better voice and data services

We're always testing.
Real-life Test Men and Women drive

1 million miles a year, making 3 million
voice-call attempts and more than

16 million data tests annually on our
network and other carriers’ networks.

Nationwide Rate and
[l Coverage Area

- Verizon Wireless
Prepaid Plans Rate
and Coverage Area

- Prepaid Roaming Rate
and Coverage Area

@ Canada Rate
and Coverage Area

. Mexico Rate
and Coverage Area

|:] No Coverage Area

Mexico

1.800.2 JOIN IN

Rate & Coverage Area Map

Verizon Wireless Natlonwide,
Nationwlde Plus Canada, Nationwide
Plus Mexico and Prepald Plans

Important Map Information;

This map Is not a guarantee of coverage and may
contaln areas with no service. This map teflects a
depiction of predicted and approximate wircless covarage.
The cc shown do not service
availability and may include focations with imited of no
covelage. bven withih a coverage afea, there ate Mty
factors, including network caparity, your devire, lerrain,
proximity to buildings, follage and weather, thal may fmpact
avallabllity and aqualily of secvice. An all-digital device wil ot
operate or be able 1o make 911 calls when diital service 11
not available. The Nallonwide, Prepaid, Prepaid Roaming,
Canvatia, and Mexico Rate and Covelage Aress include
networks 1in by other carmers; some of te coverane
depicted 15 based on their informarion and public sources,
and we cannol ensure Its accuracy. See verizonwireless.com/
coveragelocator for addinonl coverage information.

Extras

Enhance your plan with
features that suit your life,

City ID*

City ID Is an enhanced Caller ID
application that automatically identifies
and displays the city and state for every
incoming and outgoing call. City ID is
preloaded on select devices and
includes more than 20,000 locations in
North America and 200 countries. Try it
free for 15 days, and then pay just $1%°
per month or an unlimited subscription
of $34% per line.

Nattonwide Messaging Plans

We have plans designed specifically for

our deaf or hard-of-hearing customers.

» Plans include Unlimited Messaging to
anyone on any network in the US.

- Rates start as low as *34% monthly access.

Visit aboutus.vzw.com/accessibility

411 Search*

Talk to a real person and get the

information you need.

» Automatic call completion and text
message of listing available.

» Send listing information directly
to VZ Navigator to get free driving
directions.

$1% per call, plus airtime and standard

Text Messaging charges.

* Not compatible when incoming calls initlate Caller 1D Block
and onty available in limited areas and on specific devices.
Customers will be prompted to buy the City ID application
after the fifth incoming call and on day 15 of the free trial.
Customers who purchase the *34® option and then cancel
City ID will not receive a credit for the feature unless they
conlact Customer Service and reques! a credit.

 Notavailable in same areas.

4 Per-call charge and availability of credit for inconect infor-
mation for 411 Search may vary when your phone’s banner
displays *Extended Network” or “Roaming.” Text charges
may apply for 411 Search text message. Ifyou are nota
Venizon Wireless Prepaid customer and receive incorrect
Information from 411 Search, call 411 immedialely to request
crediL. Preference options may not be available in all areas,

*Nol available In all areas of 10 Verizon Wireless Prepaid
customers (see vznavigator.com/about.htm! for details).
Notall listings are available for driving directions.
¥ Navigator subscription required for use.

verizonwireless.com
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Nationwide Plus Canada &
NationWide Plus MEXiCO Plans  Nationwide Plus Mexico Single-Line

Nationwide Plus Canada &

Your life doesn’t stop at the border. Neither should your wireless plan.

Nationwide Plus Canada Plans
= Unlimited National Mobile to Mobile Calling MinLtes while in the US.
(including Puerto Rico)

= Unlimited Long Distance to the US. (including Puerto Rico) and Canada
(airtime charges apply)

» 1000 Night & Weekend Minutes in the US. and Canada
» Mobile Web*
Nationwide Plus Mexico' Plans

* Unlimited National Mobile to Mobile Calling Minutes while in the US.
(including Puerto Rico)

» Unlimited Long Distance to the US. (including Puerto Rico) and Mexico
(airtime charges apply)

+ 1000 Night & Weekend Minutes in the U.S. and Mexico
* Mobile Web*

Get all the benefits of these plans, plus the cost savings and convenience of
Friends & Family. See page 14 for details. Friends & Family can be used only
while in the US,, with other US. phone numbers. (Puerto Rico excluded)

Additional Information
Arylime Minutes, Night

For Included features, see page 14.
For Addltlnnal Plan Informatlon, see page 48. For
more details, see the map on pages 18-19 and the
Important informatton and Additional Coverage
Map section in the back of this brochure.

*Data package of%9™ or higher, or Nationwide Connect Plan, required for Enhanced Muftimedia Phones. A Windows
Mabile, Palm, BlackBerry and Android smartphones require a data feature of 29* or higher, or 2 data plan. Data sent

or received in Canada is billed at “0.002/KB or ‘2%/MB. Data sent or received in Mexico s billed at ‘0.005/KB or ‘5/MB.

! Plan requires International Dialing (1-Diaf) capability on your account, which is subject to a minimum payment history.
Verizon Wireless will terminate your service for good cause if less than half efyour voice calls aver three consecutive
billing cycles are from within the Nationwide Rate and Coverage Area,

#Unlimiled Mobile to Mobile Calling does not apply while in Canada or Mexico.

1.800.2 JOIN IN

Nationwide Plus Canada Monthly Access $59% $79%
Nationwide Plus Mexico Monthly Access $54% §74%
Monthly Anytime Minutes 450 900

Night & Weekend Minutes
Nighthours: (Mon—T1i) 501 pm ~559 am
Weekend hours: (Sat-5un) 1200a.m. <1159 p.m.

National Mobile to Mobile Calling Minutes
Per-Minute Rate After Allowance 45¢ 40°

Data Sent or Received*

No roaming charges in the U.S. or long-distance charges in the U.S. and Canada on Natlonwide Plus Canada Plans;
no reaming of long-distance charges in the U.S. and Mexico on Nationwide Plus Mexico Plans.

*99% $119% #1697 219%

594 $114% $164% $214%
1350 2000 4000 6000
v
1000
Unlimited*
35¢ 25 2 x
“17/MB
{or per data package)

. NatlonWlde Plus Canada &
“Nationwide Plus Mexico Family SharePlan’

Nationwide Pius Canada Monthly Access
for first two lines

*89% $109%

Nationwide Plus Mexlco Monthly Access

SRA s 99
for first twa lines B84 104

Shared Monthly Anytime Minutes

Shared Night & Weekend Minutes
Nighthous: (on—Fi) 901 pn5.59am.
Wn-krndhml'\ {Sa=Sun) '\ZOOM!\ = ngm

National Mobile to Mobile Calling Minutes
Per-Minute Rate After Allowance 45¢ 40°
Monthly Access Per Additional Line {up to 3)

Data Sent or Received*

No roaming charges in the U.S. or long-distance charges in the U.S. and Canada on Nationwide Plus Canada Plans;
no roaming or long-distance charges in the U.5. and Mexlco on Nationwide Plus Mexn:o Plans.

1209 S169°  219® 319
124® 164”2147 3147

2100 3000 4000 6000

1000

Unlimited*
35¢ 25¢ 20¢ 20¢
Add aLine s9""

‘1”IMB
{or per data package)

verizonwirelass.com 2



Nationwide 65 Plus Plans

With Verizon Wireless, you can keep it simple.

« Unlimited National Mobile o Mobile Calling Minutes
+ Available to customers 65 or older
+ Mobile Web*

Samsung Knack™ wiile supplies fast)

The Samsung Knack is easy to use, with farge, readable keys.
Just press one button to speed-dial the numbers you call
most. And it's simple to set up the In Case of Emergency (ICE)
key with your top emergency contacts. It also comes with an
easy-charging desktop cradle.

Features @
+ Speakerphone

Does nnt apply to service.

« Easy-to-read menu with large lettering

Capabilitiest

+ Text Messaging

R Single-Line Two-Line

Nationwide 65 Plus Plan Plai
Monthly Access $29% 5599
Monthly Anytime Minutes 200 -
Shared Monthly Anytime Minutes - 450

No Domestic Roaming or Long-Distance Charges.

Night & Weekend Minutes
Night hours: (Mnn—Fri) 9:01 p.m~5:33 a.m. 500 -
Weekend hours: (Sat=Sun) 12:00 2 m~11:59 p.m.

Shared Night & Weekend Minutes
Night hours: {Mon—Fri) 9:01 p.m.~5:59 a.m. - 1000
Weekend hours: (Sat=Sun) 12:00 a.m~11.39 p.m.

National Mobile to Mobile

Calling Minutes Unlimited
Per-Minute Rate After Allowance 45¢
Data Sent or Received* 1"/MB

(or perdata package)

* Data package of 9" or higher;or Nationwide Connect Plan, A Two lines maximum.
required for Enhanced Multimedia Phones, All Windows N N i
Mabile, Palm, BlackBerry and Android smartphanes require Knack s a trademark of Verizon Wireless.

a data fealure of 29" or igher, of & data plan. Phones subject to availability. Selection may vary.

1 Additional charges may apply when using certain capabilitles

Do some fast talking.

No time to spare? Make your connections quick.

Push to Talk

Join Verizon Wireless, owner of the nation’s largest
Push to Talk Network coverage area, plus get Americas
Most Reliable Voice Network *

» Push one button to contact friends, family or other
Verizon Wireless Push to Talk customers.

* Make or join a group call with as many as 50 participants.
+ See who's available for a Push to Talk call with Presence.

» Store up to 500 Individual and up to 100 group Push to Talk
contacts on your phone and online at pushtotalk.vzw.com

» Use one number, one device.

- Coast-to-coast coverage

Push to Talk

» Unlimited One-to-One Calling S
+ Unlimited Group Calling

additional
+ Manage Contacts Online at monthly
pushtotalk.vzw.com charge

Pish toTafk—~capable phone is required. Push to Telk mey not be available with all plans.
Additional charges imiay apply whiei using cettain capabilities. Phones subject lo availability,
Selection may vary. Not available on Nationwide Plus Canada and Mationwide Plus Mexico Plans,

Additional Information

*Largest claim based on comparison of carriers' owned/operated coverage areas. Coverage varies by service
andis not available everywhere,

See the Small Business Guide for the Push to Talk coverage map.

verizonwireless.com 23
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Prepaid Plans

Just pay on the days you use it.

» Expanded coverage area. See the map on pages 18~19 for details.
«Variety of plans available to fit your lifestyle and budget.
« Unlimited Nights and Weekends are included in the Prepaid Plus Plan.

Prepaid Plans include the following features:

Unlimited Mobile to Mobile Calling
Connect with more than 80 million

Verizon Wireless custorners on the Prepaid

Unlimited Talk, Plus and Core Plans.

Domestic Plicture, Video and

International Services

Pay as you go - no matter where you go:

International Voice Calling?
Each Additional Minute rate, plus the
following surcharges:

Get cool optional services
on all Prepaid Plans:

Page 177 Mobile Emall *6™ for 30 days
of service

Page 34 Ringtones,’ Ringback Tones’

 New! Prepaid Mobile Broadband is available. See pages 26-27 for more information. Voice Messaging » Puerto Rico: no extra charge. and MP3s
25¢ per message sent (per recipient) » Mexico: 10° per minute to landline Page 35 V CAST Muslc with
s T P id or received, including Canada, Mexico nurnbers; 29° per minute to wireless Rhapsody*®
Verizon Wireless UnrlTlsiTtedd “Prepald Prepaid and Puerto Rico. numbers. Page 38 VZ Navigator Just 2" per day
Prepaid:Plans. Talk Plus Core Domestic Roaming +29¢ per minute to Canada, Guam, (24-hour period).
20 per minute. Saipan and the US. Virgin Islands. Page 39 Moblle Web Surf the Internet
Daily Access (only on days used) 3% i 99¢ + ¥1% per minute to other available

Mobile to Mobile Calling . | jiited  Unfimited = Unlimited

411 Search*
Just $149 per call, plus airtime. For more

locations.

for 99° per day (24-hour period).
Page 43 Games’

; N International Text Messaging®

- information, please see page 19

{wfth Verizon Wireless customers) pui‘s‘; e P 25¢ per message sent (per recipient)
. . or as low as 1° per message received,

Night & Weekend Minutes P L Manage your account .
(per-gr’mnme] Unlimited  Unlimited 10°¢ 20¢ on your phone: depending on your Plan. CAST

" : pertext My Verizon lets you view your account  International Picture
E:afl:‘mﬁgﬁmonal Minute Unlimited 5¢ 106 message balance, make a payment, find a and Video Messaging®

. payment location, sign up for Auto 50° per message sent {per recipient)

Text Messaging Rates 1 5t 10¢ Pay, manage your features and more. and 25¢ per message 1o receive with

[per message sent {per recipient) and received]

Messaging Bundles -
Unlimited Text, Picture & Video Messages

$10 per  —. Unlimited Mobile to 250
month = Mobile Messaging + additional messages*

with more than 80 milllon Verizon Wireless customers

$20 per = Unlimited Messaging*

to anyone on any network in the U.S.

Ry Verizen

o alrtinge or data chasges anply

Balance: 55,10 Pt Ot 1245/00

participatingcarriers:

International Roaming®

Voice calling andtext messaging
are available when roaming
internationally. See page 45 for
pricing and details.

Addltional Informatlon
dletails, see the map o

* Additianal and Unlimired Messages apply when sending and recciving: (i) Instant Messages, Text Alerts, and Picture and Video Messaging Portal Messages; (i) Messages with non~Verizon Wireless
customers in the United States of participating networks In Canada, Mexico aiid Puerto Rico; or {il) via email. Unfimited Messages alsa inclde Mobile 1a Mabile Messages with Verizon Wireless
Customers. For Aditionaf Messages, overage Messaging rates default to thuse of your Plan. Premium Messaging programs and International Messaging not indluded.

Unlimited Calling; Mabite to Mobile Calling/Messaging with Verizon Wireless Customers, Night Minutes, Weekend Minutes and Each Additional Minute rates are for domestic calls/messages from
within the Verizon Wireless Prepaid Rare arid Coverage Area. Night Minutes are from 9:07 p.. to5:59 a.m. Weekend Minules are from 12:00 a.m. Saturday 16'71:5 p.m, Sunday. Messaging Rates
ale per message sent (Pef recipient) of received from within the S, 1o the U 5., Canada, Mexico and Puerto Rico. Activatlon fee upto *25 may apply. Once activated; account balance wil expire
based on inftial payment or in 60 days; whicheveris longer. Domestic Long Distance inclided. Domestic Roaming Per-Minute Rate is 20°. Detailed Billing and Premiurm Viice Mail are not available
on Verizon Wireless Prepaid Plans. Payment expirations ance applied to the account; 1529 for 30 days; 3074 for 90 days; 75-39™ for 180 days; 100 or more for 365 days.

' When outside the Verizot Wireless Prepaid Rate and Coverage Area, 411 Search rates, automatic connection and enhanced services may vary.

*Locations and rates subjeck to change witho ot hotice. Unlimited Calling and Messaging Bundles, and Night, Weekend and Mobile to Mobile Minutes o not apply to bternational Services, Picture and
Viden Messaging and data services and features ot svailable ivkien: Roaming. Interational Roaming coverage only available on participating netwaorks and s not quaranteed. Calling and Messaging
tosome locatidns may not be available at all imes. For details on iternational Services, as well as the batest avaitale locations and rates; visit verizonwireless.com/prepaid

+ Addntonal charges apply.

" Voice Mail is required lor use of Ringback Tones.

*Verizan Wireless Prepaid customers are nol efigible for ¥ CAST Music with Rhapsody® monthly subscription service, but they can sign up with a credit card an rhapsody.com and sync music to their
subscription-capable device or subscription-capable MF3 player.

24 1.800.2 JOIN IN verizonwlireless.com 25
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Connection perfection.

With Verizon Wireless Mobile Broadband, you can work or play in more places

than ever before.

- Complement your home Internet connection with Mobile Broadband and stay in touch

with your life when you're on the go.

» Check email, send instant messages, dewnload music and videos, or interact with friends on
MySpace - all on America's Largest 3G Network, covering mote than 90% of the US. population.

+ Typical download speeds are 600 Kbps to 1.4 Mbps. Upload speeds average 500 to 800 Kbps *'

+ New! Prepaid pricing available.

With a PC Card, Exresstacd; USB Modem,
Inteigerit Mabille Hotspar

nalAccass servics

Mobile Broadband Plaris
Nationa Inchuded)

Need a moblle connection

Needa mobile connection

for.
~ Checking email
+ Lightweb browsing

Which plan is right for you?

Monthly Access $3999
Monthly Allowance 250 M8
Per-MB Rate After Allowance 10¢

very{requently for:

« Checking email with
attachments

« Heavy wel browsing

55999

5GB
{5120 MB)

5¢

No commitment? No problem:
With Prepaid Mobile Broadband? you pay only for what you
need, when you need it - by the day, the week or the month.

Prepaid Mobile Broadband Plans

Data ]
Allowance Expires
{sending and recefving)
75MB 515 Day
250 MB 30 Week
500 MB 50 Month

Once Prepald Mabile Broadband allowance or expiration s seached, any sesslon that &s In
progress will énd and any content that is being sent of feceived may be losL. For expirations,
day = 24 hours, week = 7 days, month = 30 days.

For coverage information, visit verizonwlireless.com/
broadband and verizonwireless.com/broadbandcoverage

1.800.2 JOIN IN

Data Reaming’

- Data usage within the Canada Rate and Caverage Area will be billed at 0.002/XB or 52/MB,

* Data wsage within the Mexico Rate and Coverage Atea will be billed at 0.005/KB or 55:/M8,

*Inthe Arub, Bahamas, Betmuda, Cayman kslands, China, Dominican Republic, Guam, India, krael,
Jamaica, Japan, Netherfands Antiles, Salpan and South Korea Enhanced Services Rate and Coverage
Areas, and select crulse ships, usage will be billed at a rare of *0.02/KB ot *20/MB,

«You must add I-Dial to your accolint o roam in many destinations To add HDial to your account,
and for more Information on Wireless Data Roaming in Aruba, Baharnas, Bermuda, Canada, the
Cayman Islands, China; the Dominican Republic, Guam, indi, Israef, lamaicz, Japan, Mexico,
Netherlands Anlifle, Saipan and Suth Korea, and on select cruise ships, cafl 1.800.922.0204 or
visit verizonwireless.com/naroaming

~EV-DO not available everywhere while reaming.

How can | check data usage for my

Mobile Broadband device?

You can check your approximate unbilled monthly data usage for
your Mobile Broadband device through the following options:

» VZAccess® Manager "Usage” button?
* My Verizon or My Business Account

* Have your Mobile Broadband device wireless number
available and call 1.800.922.0204.

- Prepaid Mabile Broadband customers can check usage
through the VZAccess Manager “Usage” button? or by
calling 1.800.786.8419.

Approximaté Da'ta'Usagia’: :

Actlvity Type Approximate Size
méil

(1text page without attachments) 3k8

Word Document

(with § text pages) 70KB

Typical Web Page Lookup 300 KB*

Low Resolution Digital

Photo 500KB

PowerPoint Presentation

{20 pages with text and fight graphics) 3MmB

V CAST Music with

Rhapsody® PC Download 4MB

(3-minute song)

#The above examples are just estimates, based on approximate size assumptions, Actual filecizes:
and user experiences willvary,
“ Graphically intense pages o pages with video can exceed 3 MB.

* Speeds require an EV-00 Rev. A=capable device. When ising an £-DO device 1hat is not
Rev. A—capable or traveling in the Extended Broadband Sérvices Rale and Coverage Area, you
can expect download speeds of 400~700 Kbipsand upload speeds of60—80 Kbps,

" Mobile Broadbind speed claims based on our netiwork tests with 5 MB FTP data files, withaut
compression. YZAccess Matiager will indicate whenyou're Inan EV-DO Rev. A coverage area,

* Prepaid Mobile Broadband ysage s not avaitable o any PC cards. Only avallable on Express-
Cards, 158 modems, Intelligent Mobile Hotspats and Mobile Broadband Buit-In on select
notebnoks/nethooks.

¥ Not available with Prépéid Mabité Broadband Flaris;

*There will be a limé lag between the end ofa data'session and the point ai which the usage
will ippear on any of these toaks.

# Custamers must download the most recent version of VZAccess Manager from vzam.net for
this capability. For Windows version 6.7 or higher. For Mac OS ¥, version 4.0 or higher. When
using Intelligent Mobile Hotspot, you miust connect with the includes USB cable to check your
usage in VZAccess Manager.

Get connected - with ease.

» Take your laptop virtually anywhere with one of our modem
devices. Choose from Mobile Broadband PC Cards, USB
Modems, ExpressCards or notebooks/netbooks with Mobile
Broadband Built-tn.

= With the Verizon Wireless MiFi™ 2200 Intelligent Mobile
Hotspot you can connect Up to five Wi-Fi-enabled devices
through one convenient Mobile Broadband device.

Expanded broadband’

GlobalAccess lets you take your laptop more places than ever
with expanded Mobile Broadband service abroad. Get access
to Internet, email, intranet and applications through global
wireless networks in more than 185 destinations, over 75 with
3G speed. See verl. Ireless.com/goglobal for pricing.

Included features’
Mobile Broadband Plans include Text Messaging® and New Every
Two. Digital service and specific equipment may be required.

Additional information

1. For Adaitional Plar

ven ae

Verlzon Wireless MiIF™ 2200
Intelligent Mobile Hatspat

AD3700 USB Modem
(GlobalAccess-capable)

*When multiple users are connectéd t the inteligent Mobile Holspot, all their data usage will
be aggregated and applied Lo the Mobile Broadband customer's monthly, weekly or daily
allowance. Prepaid Mobile Broadband customers who reach Lher data allowance limit will
need to purchase another session throtigh VZAccess Manager.

¢Not available In some areas. Text Messaging is 20° per message sent (per reciplent) of received
(including messagges to-arid from wireless eixtomers In Canada, Mexico and Pueto Rico). Inter-
national Text Messaging is 20° per message received and 25¢ per reciplent per message sent.
For PC Card, ExpressCard, USB Modem, InteTligent Mobile Hotspot and Mobile Broadband
Built-In notebook/nethook devices, ifyou don't utiize VZAccess Manager (or an SMS-capable
connection manager); you will be billed for text messages that are sent [o you, but you will nok
be able to'teceive them. When using Intelligent Mobite Holspat, you must be connected via the
provided USB cable to receive texl messages; ifyou are connected via Wi-F, youwill be billed
Tor text messages that are sent toyou, but you will not recelve them; Text Messaging Block is
available upon request.

verlzonwirelass.com
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Go global.

Verizon Wireless keeps you connected
around the corner and around the world.

Lots of locations

The world is calling. Answer it. With Verizon Wireless, you can
call and text in more than 200 destinations. Plus, with more
data coverage than ever before, you can email and browse

the web in more than 185 destinations, over 75 with 3G speec.
So before you travel the globe, for business or pleasure, switch
1o Verizon Wircless, America’s Largest Wireless Netwerk, Visit
verizonwireless.com/goglobal for details.

One phone

You'll love the convenience of one phone with
voice and data services at home and abroad.
Choose from a variety of Dual Band and Quad
Bard GSM and UMTS-capable phones,
including BlackBerry devices.

Find your way

Don't get lost trying to find the must-see
sights on your itinerary. The GPS technology
of VZ Navigator™ Glotal* will guide you where
you need to go in destinations around the
world. See page 38 for more details.

Here's how it works:
From the U.S.:

1t's easy tc keep connected. You can use your own phone
to call anywhere in the world. (You may need o activale
international dialing capability) Internatioral long-distance
rates start at 49° per minute, plus airtime.

International Long-Distance Value Plan

If you've got friends in faraway places, stay in touch for less.

For $3* monrthly access, you'll get rates as low as 6° per minute,
plus airtime, for calls from your Home Rate and Coverage Area.

Internatlonal Messaglng

Send text messages to family and friends in more than 120
destinations for just 25¢ per recipient or receive a message for
20°. Picture and video messaging to select destinations is 50¢

per message per recipient to send or 25¢ per message to receive,
Text, picture and video messages sent to phone numbers

in Canada, Mexico and Puerto Rico are charged the same as
messages e numbers in the US. Visit verizonwireless.com/
Internationalmessaging

B,
%

9 You get the best!
g g Global Traveler readers gave us the
“‘1’&2, Mpg(g‘ magazine's:GT:Tested Award, the most

Beawirsluss Serive e ol SOUGt-after récognition of excellence in
VERIZON WIRELESS” 'y cirieics ravel
E i Yoar :

How to go global:
© . Withan

arizon Wireless
Phon

in more than 40

With an Enhanced - -
" Global Phone

Purchase a Global- minimum payment histary, must be added fo yoiir account fo
: : - mate calls while traveling. [-Dial § fiot fequiréd 1o receive call,
Use your phone Global Traveler Capable Device - .. orfor data usage, while traveling in COMA talintries. Selection

Outside the U.S.:

Global Phone offers the convenience of reliable, consistent

voice service at home and abroad, so you can stay in touch

as you travel the globe! Check out the benefits:

= One phone, with voice coverage in more than 220
destinations around the world

= One number, no matter where you are.
= One bill, for both domestic and international calls.

Global Value Plan

Get discounted rates in more than 150 destinations for just
47 per |ine per month

Global Messaging

No time to cafl? No worries. You can send text messages
while traveling the world. Rates are 50° per message sent

(per recipient) and 5 per message received. Picture and video
messaging® is 56° per message per recipient to send and 25¢
per message fo receive, plus global data roaming charges.
Start cruising

With our Cruise Ship Service, you can call loved ones from
international waters while on 17 major cruise lines, including
Carnival®:Disney:and Royal Caribbean®, for :2*° per minute.
You canalso send-email with a BlackBerry or srartphorie.

dialing capiability (1-Dial), which s subject to

Populordeintons  Ustour Gl Tovel - Getalbalphone, 1131 e aebly e s g
vvo‘:’klt gorld;vidcer,{lncludlng ::g?;z‘::r:ﬂ::i :;:23‘:;”3;3;‘;';;‘” 7 must have aSIM card and you must have global capabilities on
orks anada, China, - your account.
India, Brazil, the overseas ocations. wireless service in (. N
Dominican Republic Wireless voice-and the U.S. and In more GlabalServices requie crect approval
and the Bahamas. data-capable devices  than 220 destinations  *Avallable on select globak-capable devices, )
are available. worldwide! "Service may b restricted without notice. Coverage limizations
P and maps available atverizonwireless.com/goaglobal
< *n addilion to the pay-per-message rales, global data
Cost Volce rates as low as 69 per minute Yoaming fates alsc-apply: (anada = *U002/KE 2*2%/MB;
Tor lete inati d rates, visil verizonwi fobal Wiexico—*0.C0S/KB or*5" /MB; all bthiet des Linatione -

*0.02/KB or* 20 /MB. See the Small Business Guide for more
3 ‘deta'\lsnnglnbaldatamamingchavges‘
i . " Certain restrictions apply.
B . .| 1.800.711.83! J N ¥
Sign Up 1.800.922.0204 0.711.8300 1:800.2JOININ + ' Data availability in more than 185 inemationat destinations
witha Qiiad Band GSM/UMTS-capable device.

v~

Ne: BlackBerry® Totr™

it
Storm2™

For more information on-phones, see pages 6-10.
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Life made easy. With My Verizon.

It's your time and your money. Manage your account however and whenever you want.

Watching the clock - and your budget - isn't always easy.
My Verizon can help you save time and money.

&
2

‘
PF )

Save time.

Switch phones - Instantly.

Lost your phone and can't make it to a Verizon Wireless store right now? Easily activate
an old phone and don't miss a call. Lost, stolen or damaged phone? If you have
Equipment Protection, place a claim online through My Services > My Phone and your
device will be shipped via overnight delivery.

Transfer your contacts in no time.

Keep your contacts secure. When you register for My Verizon as the Account Owner,
we'll waive the monthly charge for Backup Assistant* (a $1° per month value, for each
line on your account). See page 47 for more detalls.

New! Move your media.

When you switch to a new phone, there’s no need to spend hours getting back your
favorite Ringtones, applications and games. My Media Retrieval helps you do it all online,
in minutes. Log on to My Verizon and select My Services > My Media to get started.

Set some boundaries.

Be sure your kids can access.only what you want them to. With Verizon Safeguards
available at My Verizon, it's a snap to set up content filters and usage controls, and
block unwanted calls, messages and Internet spam.

Find reviews you can use.
Shopping for phones? Don't bother scouring the web for equipment reviews.
See how custorners like you rate our phones, and leave feedback of your own

Join Verizon Community Forums.

It’s the place where users help other users. Get answers to your questions,
tell your stories, exchange tips and more. Start learning atd sharing today.

Manage your account on the go - for free.
Can't get to a computer? Get account info right on your phone
with My Verizon Handset.

» Check Balance and Usage (minutes, messaging and data)
» Make Payments and Review Last Five Payments
»View Current Plan

Register now at
verizonwireless.com/myverizon

Wt
. .
+

-

-
*

&
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Save money.

Pick your Friends & Family.

Now's the perfect time to visit My Verizon. Manage Friends & Family online, set and
change your numbers whenever you want, and get unlimited calling to the people
you call most, Anywhere in the US. Anytime, Please see page 14 for more details.

Manage your minutes.

My Verizon makes it easy to avoid overage fees. With Minute Check,’ find out if you're
using more minutes than your Plan includes. If you are, save money by changing to
another plan, now or later. You can change your Plan without extending your contract,
and you can even backdate the change to the beginning of your bill cycle.

Get a new phone for less.

With Annual Upgrade, sign up for a two-year agreement on a plan of at least $49% and
you can buy a new phone at its promotional price every year with a two-year renewal
(upgrade fee may apply). Or log in, click on My Services > My Phone and see when you'll
be eligible for the New Every Two discount. You only have to fulfill 20 months of your
24-month term to take advantage of New Every Two.

Pay bills your way.

View orprintyour bills anytime. Go green and set:tigPaperless Billing. Make one-time
payments, or use Auto Pay and never worry agaif-about missing a payment.'

Track referral rewards.

Introduce us to your friends and you'll both get rewarded.

Get a 825 Verizon Wireless Rewards Visa® Debit Card? just for
referring new customers to America’s Largest and Most Reliable
Wireless Network. Visit verizonwireless.com/refer for details.
Limit 5 per year.

*Subject to specific ferms of use. Results may vary based i hackup schedule and other factors

! Auailable to consumer customers only with Get It low/Midlg Center=~capahle devices wha are enolled in My Verzon, Standard contenit chargesill apply
forall downfoads, unless you are retrieving eligible content to a certfied like-new eplacement device through My Media Refrieval. Airtime of megabyle
chaiges, as applicable, apply for alf downloads, Does not apphy 1o b deral/slate g customers, national customers, or
PDA and smartphone usefs.

4There ate no airtime ordata chages for using these services from the Natisnal Erhanced Services Rate and Coverage Atea.

¥See verizonwireless,com/myverizon for details, Minute Check s available for accounts with up to 10 lines that are enrolled in My Verizon.

*Detailed Rilling: CLstomers can choose to receive a detailed bill by mal for 1% per month per mobile telephone number

#Cartis are issued by Citibank, NA, pursuant to a ficense flomVisa US.A, Inc, 1t by Citi Prepaid Services. Cards will not have cash access and gn
be used everywhete Viea Debit Cards are accepted

» Add or Delete Features
= Manage your Friends & Family numbers

To get My Verizon Handset,2 go to: Mobile Web > My Verizon.
Directions may vary for BlackBerry, smartphones and other devices.

N~
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usic, Ringtones, Videos: TV, Games & Mote | Pages 34-47

Increase your app-titude.

Your phone isn't just for making calls. Explore the possibilities with the latest apps from Verizon Witeless. Muslc Applications 34

e o ) ] ) Gt the latest rusic with
You'll find more than 20,000 applications for Windows Mobile-capable phones, including Veri7on Wireless Media Store and
entertainment’s biggest names, the hottest games, GPS-based directions and more. V CAST Music with Rhapsody®.

Video & TV Applications 36

Keep up with your favorite TV shows,
plus videos, spotts and more,

with V CAST Video On Dernand

and V CAST Mobile TV.

Produictivity Applications 38

Get more done on the go with
hard-working apps like VZ Navigator,
Mobile Web and more.

a Ly . - B - Text, Picture, Video &
’ N e o Instant Messaging 40
Stay in touch in seconds.

Visual Voice Mail 42
Check and manage Voice Mail on-screen.

Gaming Applications 43
Take today's hottest games with you.

Famlly Locator, Usage Controls,

p : ; Content Fllters & Spam Controls 44
ASSISTANT v ) N ’ j : A ’ Safeguard your family
; ; ' : and your pocketbook.

Total Equipment Coverage 46

Protectyour phone from

loss, damage and more.
SAMSUNG

Roadside Assistance &

Backup Assistant 47

Get help on the road and

secure your contacts.
Celebrity endorsements not implied,

Downloaded contertt and pplications may onfy be used on the device to wiiich thiey are down- Samsung Rogue™
loaded. If you change devices, you will need to re-download the content and pay any applicable LGenV'3
charges. Atways download and use content legally. Not all applicatians are available on ll devices.

ANt company names, trademarks, logos and copyrights not the property of Verizon Wircless are
the praperty of their respe ctive owners.

32 1.800.2 JOIN IN verizonwireless.com 33
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Get tuned in.

Bring music - and personality - to your phone.

Take your favorite MP3s with you.

You can buy and download full songs from our catalog of millions
of MP3s. Use a compatible USB cable to transfer downloaded
MP3s to yourV CAST music phone. Visit the Verizon Wireless
Media Store at medlastore.verizonwlireless.com

Ringtones

Listen to your favorite song each time someone calls you.
The Verizon Wireless Media Store has thousands of songs
and sounds to choose from. Buy them on your phone or on
your computer for 32 per tone. Discounts available when
purchased as a Ringtone/Ringback Tone bundle.

Ringback Tones

Why should you have all the fun? Entertain your callers, too,
with Ringback Tones* — songs or sounds they'll hear while
waiting for you to answer. There are more than 50,000 to
choose from. Pricing is 99° per month and 51 one-time charge
per tone (12-month license?), You can even create multiple
jukeboxes for random song playback

Bund!e your tones and save.

You can get discounted rates on most songs when you

buy them-as both a Ringtone and a Ringback Tone. Or buy
Jukeboxes - bundles of Ringback Tones - at discounted rates,
Prices vary by jukebox bundlg;

Where to get them:
There are two ways to buy Ringtones and Ringback Tones:

» On your phone at Get [t Now/Media Center > Music & Tones >
Get New Ringtones > VZW Tones Deluixe

» On the web af medi. izonwlreless.com

Smartphone users should go to Application Center, VZAppZone
or VZ Start on their browser.

Downtoad charges apply.

V CAST Live: Where music comes to life.
Visit veastlive.com to find:

+Exclusive music and videos available only fromVerizon Wireless
« Inforration about contests and concert tours

«Cool social networking applications like Greeri Scieen
videos and remixers

« Rewards forioyal fans and active community members,
including mobile tickets and exclusive access to artists

- Gift with Purchase opportunitles:

- For a limited time only: get free Jonas Brothers content with
the purchase of an .G Chacolate TOUCH.

~ BlackBerry Storm/Tour Users: Text GD t6°5509 for free music
from Green Day! (Offer ends December.31;,.2009)

Follow us on Twitter! Go to twitter.com/vcastmuslc

*Voice Mail is required for use of Ringback Tones. Il your account does not already have Voice Mail, Basic Voice Mail will be provisioned at no charge

1100-tone max.

1.800.2 JOIN IN

@cast | BRhapsody.

The beat goes on.

Keep the party going with V CAST Music with Rhapsody®.

Turn your phone into a personal music player.

V CAST Music with Rhapsody* gives you unlimited access to millions of songs.
For just *14* per month, you can listen to as many songs as you want and
transfer music from your PC to up 1o three compatible devices®Y

More ways to listen.
In addition to the subscription service, V CAST Music with Rhapsody® gives you
two ways to buy songs individually:

Purchase songs on your phone and get a second copy to download on
your PC. Songs are %1% each (including the second copy).' To get the song on
your PC, just download the free V CAST Music with Rhapsody® software’ from
verlzonwireless.com/musle, and sign in with your Verizon Wireless number
and My Verizon password.

Buy songs on your PC and transfer them to your device (compatible USB
cable required and may be sold separately). Once you've downloaded the free
V CAST Music with Rhapsody® software« on your PC from verizonwireless.com/
muslc, you can buy individual songs or even get complete albums.

Get access to more than 5 million MP3s at verlzonwlireless.com/mp3

Subscription -
Service Monthly Charge

V CAST Music $

with Rhapsody®/ 1 499

Add memory cards for more music.

2GB 1000 songs?
4GB 2000 songs®

8GB 4000 songs’

Rhapsody and the Rhapsody fogo are trademarks and registered trademarks of RealNetworks, Inc.

Name That Tune

: Need to know

i who sings that
new song? V CAST
Song ID? can help.
i Hold your phone
up when you hear
the song playing
and Song ID will
identify it for you.

Visit verizonwireless.com/songld

&y CAST Music with Rhapsady™ monthly subscription ctstamiers muist sync their subscription-capable device to the PC software once per manth ta renew song licenses

N CAST Music with Rhapsody™ subscriplion—capable device reguired. In-slore device software updale flash ma be required. Verizon Wireless Prepaid cuslomets are noy eligible for V-CAST Music
wilh Rhapsody® monthly subscriptionservice, but they cansign up on rhapsody.com with a credit card and sync music 1o their subseription-capable device or subscription-capable MP3 player

" In addition ta the per-song download charge, a 9% fee applies 1 Lhe frst sung Verizon Wireless Prepaid customers purchase from \heir phones in any 24-hour perind. Battery depletion fiom song

istening and/or downloading varies on all devices.
*Software available only on Microsoft® Windows Vista™ or Windows XP.
*Approximate number based on manufacturer's labeled memory card d 4

phane over the air. Synced music files may require significantly more memiory:

at64 Kbps
songs [ Y
*Downloading the V CAST Song ID application will renuire approximately 1 MB of data. ¥ CAST Song ID is-not avaifable on all devices; resulrs are not guaranteed and nor all content ls avallable for

purchase. For availabllity, visit verizonwireless.com/songid

verlzonwireless.com
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Your shows on your time.

With full episodes of your favorite TV shows and live sports events,
V CAST Video On Demand is entertainment that goes where you go.

iscovery

Catch your favarite shows and live sports from anywhere
in the V CAST Coverage Area. We've got more than 100
channels, with additional shows added every day in
on-demand, full-length'episodes.

Here's a look at some of what you can watch:

» ABC favorites Desperate Housewives, Lost and Grey's Anatomy
= CSi, NCIS and The Young and the Restless from CBS

* NBC hits like The Office and 30 Rock

= The new season of Fox’s 24

- The best of cable, including Disnsy Channel's Hannah
Montana, Nickelodeon's SpongeBob SquarePants, Comedy
Central's The Colbert Report and AMC's Mad Men

» Live college football and basketball games from ESPN, CBS,
Fox Sports and NBC

» Concert footage from artists fike Green Day and the
Jonas Brothers

Visit verizonwireless.com/vcast

Additional Information

1.800.2 JOIN IN

V CAST Video On Demand is now available on the
BlackBerry Storm and select smartphones!

V.CAST Video On Demand includes:

+ Unlimited Basic S 1 0
Video On Demand
Enteriainment, sports, news, weather and more! monthly
(Conlent refreshed daily.) charge

Additional Charges

2% per video clip,

- Premium Music Videos download only.

- Premium Video Subscriptions ::::f,:fryby
No additional data ch pply for ideo On Demand.

Speak with a Sales Representative for details

V CAST Video Cn Cemand not available with many smastphones,

V¥ CAST Video On Demand is a%sc available for *3 for 24 hours, only thiough direct access from your
V CAST-capable device with Video Client software version 3.0 or higher. Music videos can be
downloaded bur cannot be streamed.

©Disney Hannah Montana. All rights reserved.
Celebrity endorsements not implied

@cast
TV to go.

V CAST Mobile TV puts the best of
television in the palm of your hand.

With more than 25 prime-time shows and kids' programming,

ESFi
V CAST Mobile TV lets you watch your favorite programs on the MOBILETY
go. Just press the TV key on your device. ESFn
Fan)
« Surf top-rated shows from your favorite networks.
‘ . semsnbc
+ Use our program guide and optional Parental Controls.
- Watch ESPN favorites like Pardon the Interruprion, Around the
Horn and Fantasy Focus. chec

« Get live sports coverage ~ with more than 200 live games
available throughout the year — including MLB, NBA, college
football, college basketball, extreme sports, tennis, boxing,
soccer, auto racing and more.

Visit verlzonwireless.com/moblletv or speak with a Sales
Representative for details.

V. CAST Mobile TV includes: .

» Unlimited Access to:
ESPN Mobile TV, ESPN Radio, MSNBC, CNBC, NBC2Go, $
(BS Mobile, Comedy Central, MTV, MTV Ti3s, Nickelodeon,
FOX and FOX News channels. monthly

* Block programs by rating. charge

lounlndeon

The ¥ CAST Mobile TV Limited Package, which includes only MSNBC, CNBC, NBC2Go, (85
Mobile and FOX, is avaifabie fora *13 monthly charge.

¥ IL

Fox
INEWS

oming seon! HTC Imaglo™
Screen graphics simulared.

Not available in all areas. Visit verizonwireless. com/coveragelocator for V CAST Mobile TV
Coverage Maps. For impartant addilional informalion, including the collection, transmission and
use of viewing Informafion, see the ¥ CAST Mobile TV Terms and Conditions in the back of this
brochure. ¥ CAST Mabile TV phone required; coverage not available everywhere. Al company
names, trademarks, logos and copyrights not the property of Verizon Wireless are the property
of their respective.awners. All ights reserved

Celebrity endorsements not implied.

verlzonwirelass.com
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Talk with your hands.

When it comes to messaging, text is only the beginning. Make a real statement
with pictures, video and animation.

Connect your way.

Store your pictures.
Text, Picture, Video and Voice Messaging is a fast and easy way to stay connected.

Save up to 75 pictures free of charge or get unlimited storage for pictures and videos

5198
*Snap and send pictures. for only $1% per month.

+ Shoot/send up to 60 seconds of video. = Order prints — and gifts like mugs, albums and postcards. Have them delivered or

pick them up.
» Use the driver-friendly message reply with Voice Message to record up 1o 60 seconds of your voice to respond to

calls you receive on the road * « Customize pictures with Fun Effects,

« Sideload your pictures to the V CAST Media Manager, where you can organize, edit,
and create albums and slideshows for your pictures and videos.

» 20° per text message sent (per recipient) or received (Including Canada, Mexico and Puerto Rico).

« 25° per picture, video and voice message sent (per recipient) or received (including Canada, Mexico and Puerto Rico)

verlzonwireless.com/plcture
» Basic Messaging' is only a S monthly charge for 250 messages.

IM from your device.

With Mobile IMY have full IM conversations on AIM®, Yahoo! and Windows Live
Messenger™ just like on your PC. The application is preloaded on most devices
and is now available on select BlackBerry devices and smartphones. Standard
messaging rates apply.

verlzonwireless.com/messaging

Messaging Bundles .
Unlimited.Text; Picture, Video & V0|ce Messages

with more than 80 miillion Verizor Wirele: s
" ° o Verizon Witeless custoris verlzonwireless.com/IM

month —  Unlimited Mobile ta 500 i
$1O r:harge|y — Mobile Messaging + additional messagest Stay lnfqrmed. ‘ ‘
) Receive fast, timely and automatic alerts," including AMBER alerts, sports scores
S ‘I 5 monhly  _  Unlimited Moblleto 1500 and weather
charge - Mobile Messaging additional messages® verlzonwlireless.com/alerts
520 monthly . Unlimited Mobile to 5000 Make your messages move.
charge =  Mobile Messaging + additional messages® Send cool animated character ressages with Animated Messaging.! Just choose

a character and the text you want it to say and send your messageé to any emmail
*Always applies when sending and receiving Instant Messages and when receiving Text Alerts. Also applies to Text, Picture, Video and Voice Messages: {i) with non—Verizon address or Verizon Wireless mobile phone number.
Wireless customers in the United States and on patticipaing networks in Canada, Mexico and Puerto Rico; and (i via email. Premium Messaging programs net included. Overage

Rate & 10¢ per message sent (per recipient) or recetved for Text/Picture/Viden Messages. verizohwlrel com/; d i

Unlimited Mobile to Mobile Messaging with other Verizon Wireless customers from within (he National Enhanced Sevices and Extended National Enhanced Services Rale and
Coverage Areas. Tet, Picture and Video Messaging is not available throughout the Nationwide Rate and Coverage Area. Instant Messages are not included as Mobile to Mobile
Messages in any Unlimited Mobile to Mobile Messaging plan.

How It Works

Additional Information
Fow additional detail

When BTW and LOL Just aren't GUD ENUF, make your messages come to life with
Picture and Video Messaging from Verizon Wireless. Here's how it works:

clion in the back of

«Launch your phone's camera by pushirig the Camera button for one second (push
fortwo seconds to capture and send a video message).

* Users can also send a voice message by cresting a sound within a Picture Message; Picture Message tates apply.

*Standard messaging charges will be billed to recipients. Premium Messaging progrars and Mobile to Mobile Messaging not included. Overage Rate is 10° per message sent (per recipient)
orreceived for Tex1/Piclure/Video Messages.

¥5landard messaging rates apply. Additional premium rates apply to piclure alerts (which you will be lequiréd ta accept before enfolling).

" Message charges will be billed to recipients. Additional charges may apply for some animated messages; please see i ing for details.
Airtime or data usage will also anply when sending anfmated messages from your device.

Some short codes carry premium charges, which you'll be prompled to accept before subscribing and sending. Opt out ofa program by texting “slop” Io Ihe code: + Add text and sound if you want, and then press @3 one more time
Additional charges apply for international messages. " :

» Capture the image by clicking OK.

+ Press (@) and select up to 10 people to share the image with.
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Visualize your Voice Mail.

Visual Voice Mail gives a whole new meaning to screening your calls.
With an on-screen inbox, you can manage messages your way.

Visual Voice Mail

“You have 10 new messages’ Don't have time to listen to all of them? With Visual Voice
Mail, find out with just one look who left you messages and when. View, listen to or
delete them in whatever order you like. You'll save time by managing your messages

on-screen, instantly.

When you need to keep the conversation going, it's easy to compose, reply or

forward a Voice Mail to other Verizon Wireless subscribers
You can also:

* Save messages you want to keep,

= Use one-touch cailback.

« Set up different greetings depending on who' calling.

~Get extra storage.

Got Questions?

What will | pay?

How many messages can | keep?

How long can | keep them?

Can I reply to a Voice Mail by sending text, a photo or a video?

Can | forward a Voice Mail message to someone else?

How many customized greetings can | have?

Can | archive messages or transfer them to My Sounds or a
memory card for additional storage?

Will | have Call Return?

Baslc Voice Mail

included in all plans
20 messages

21 days

k ariis)
5 i

New! BlackBerry® Storm2™

Visual Volce Mail

5299 per month

40 messages
40 days
yes

yes, to Verizon Wireless
subscribers

10*

* Custom Greelings based on Catler ID,

Visual Voice Mail is available only in the Nationak Enhanced Services Coverage Areaand only oniselect devices. Former Allte! cuslomers may nol be able to lake advantage of Visual Voice Mail. Please

search Visual Yolce Mall on verizonwireless.com for more detalls.

Basic Voice Mail required, Not compatible with Text Messaging Block, Data charges apply during application download, and standasd messaging rates apply for messages initiated from the
application. Accessing Voice Mal, Call Forwarding, Calt Return, Personal Operator and other features is subject to airtime, long distance, foaming charges and taxes, and Mobile to Mobile Calling
minutes do not apply. Visual Voice Mail stores the password and Voice Mail messages in electronic format on the device. Anyone in possession of the device can access Visual Voice Mail

and Voice Mail messages.

a2 1.800.2 JOIN IN

Got games?

@casT

We've got the hottest games to keep you entertained.

The choice is yours.

From classic board games to the newest video games,
Verizon Wireless offers hundreds of gaming applications —
and two ways to get them:

+ Browse, buy and download games on your device via
Get It Now/Media Center.

« Or browse and buy games online at the Verizon Wireless
Media Store, medi; e.verl Ireless.com/g

Play Assassin’s Creed Il exclusively
from Verizon Wireless beginning

in November.*
Plunge into the lush and
deadly world of the Italian
Renaissance, an era of arts,
riches and conspiracy.
Assassin's Creed Il
introduces you to Ezio, a
New assassin carrying on
the lineage of his forebears.
Confront an epic tale of
power and corruption as you
hone your assassin's art in
this gripping sequel.

Verizon Wireless Exclusive*

Verizon Wireless customers who download the game
receive a free code that unlocks a new costume for Ezio
on the console version.

* Verizon Wireless exclusivity is valid for 30 days beginning November 3, 2009, for mobile
devices and November 17, 2009, for console gaming devices.

Data charges apply. V CAST Games are subject to the Ger Ir Now/Media Center License
Agreement. Ger It Now/Medta Center—capable device required. ¥ CAST Game charges
may vary.

©2009 Gameloft. Allrights reserved. Gameloft and the Gameloft logo are trademarks of
Gameloftin the LS. and/or other countries. The Oregon Traif® and The Learning Company™ are
registered trademarks of HMH Consumer Company Limited. Al ights reserved. Tetris® ©1985—
2009 Tetris Holding, LLC. Game Technology ©2009 Electronic Arts Inc. EA and the EA logo are
trademarks or registered trademarks of Electronic Arts Inc.in the LS. and/or other countries. All
Tights reserved,

ASSASSNS
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Your family. Your call.

Verizon Safeguards give families added peace of mind.

Family Locator

Life is hectic. But with Family Locator, you'll never lose sight of
what's most important to you. Simply use your mobile device
or the Internet to view the location of family members with
Family Locator-capable devices.

If you have VZ Navigator, you can even get turn-by-turn
directions to the location of your family member’s device *

And with arrival and departure updates you
can set predetermined locations - like school,
work, home and soccer practice - then get an
instant update when your family members
enter or leave the location.

Visit verizor com/familylocator
Service Monthly Charge
$Q99
Family Locator 9

per locatable device'

Mast Verizon Wireless smartphones and advanced devicesiare equipped to serve as 3 Locator.

Content Filters

Make sure family members access only what you want them to.
This free service uses a rating system to.letyou manage access
10 age-appropriate content inV CAST Video Ori Demand,
Premium Messaging Services, V CAST Music with Rhapsocy®,
Mobile Web and more.

Visit verizonwlreless.com/contentfilters

Spam Controls
Prevent unwanted inbound calls and messages with our free
spam control service.

Visit verlzonwireless.com/spamcontrols

VI Navigator subscription required.
"To use Family Locator, you must have a Family Locator—capable device.

Family Locator: Subject to specific letms of use. Verizon Wireless does not gusarantee the accu-
facy or completeness of any infarmalion, including focation information. Only available in the
National Enhanced Services Rate and Coverage Area. Family Locator and arrival and departure
updates should not be used as child management tools and are not a substitute for adult super-
vision. Downloading the Family Lacator Member application will require approximately

1 MB of data each. Megabyte charges will not be incurred for using the Family Locator
Member application after download t the device. Application not avallable on all devices.

1.800.2 JOIN IN

Usage Controls

Protect your pocketbook against overage charges and save
time with autoratic updates on family members’usage.
Our tools help you create the digital experience that’s right
for your family.

« Use My Verizon to set monthly voice and messaging
allowances and receive free text messages when family
members near and reach their allowance.

- When you establish a messaging allowance, billable
messages can no longer be sent or received once the
allowance is reached.

» Block unwanted calls and text messages from being sent
or received.

» Designate specific times of the day or days of the week
that are restricted from voice, messaging and data usage.

« Designate trusted numbers that can always communicate
with family members.

Visit verizonwireless.com/usagecontrols

Service Monthly Charge

Usage Controls $499 per line

Additlonal Information

brochure

Visit verizonwireless.com/verizonsafeguards

Usage Controls: Subject to specific terms of wse. Usage Cantrols is not quaranteed to be precise
or accurate. Usage Controls requiles a supporfed, capable device on a Natienwide Plan and does
notwork with Text Messaging Block, V CAST Mobile TV, o Mobile IM 3.0 or higher. Not
available with prepaid accounts or accounts with more than 10 lines of service and nol compat-
ible with BlackBerry devices, Mobile Broadband devices such as PC cards, Push to Talk devices
or devices with Static Internet Protocol addresses: Usage Controls may not work outside the
National Enhanced Services Rate and Coverage Area.

How It Works

Get the peace of mind of knowing you've protected your
family with Verizon Safeguards like Family Locator and
Content Filters. Here's how to get them.

Family Locator
To begin locating family members,
just follow these easy steps:

- Purchase Family Locator
at a store or online at
verizonwlreless.com/
familylocator

» Activate each family member's
device you wish to locate at
familylocator.vzw.com using the step-by-step Activation
Wizard after accepting the Terms & Conditions.

» From your Verizon Wireless device (fl.vzw.com) or the
web {familylocator.vzw.com), enjoy the comifort and
convenience of locating a family member’s phone anytime
using the Locate button.

+ Add locations of interest to your famlly by clicking on the
Locations tab and selecting Add Location.

= Create arrival and departure updates to receive updates
when your family member enters or exits a location you
define, such as school or work, by clicking on the Updates
tab and selecting Add Update.

Content Fiiters

Setting up Content Filters is simple when you've signed up to
use My Verizon. Just go to verizonwlrel, i
and sign in, then:

<

«~Click on the My Services tab. You will see a Verizon Safeguards
menu item to select.

» Click on the Parental Controls menu item:
+ Click on the Content Filters tab and then click £dit.

»Select a Content Filter, read and accept the Terms
& Conditions and click Submit.

verizonwirelass.com
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Protect your peace of mind.

If your phone gets lost or damaged, don't sweat it. You've got Total Equipment Coverage.

Total Equipment

Coverage

Sign up for Total Equipment Coverage
at *5* per month {phones) or °7* per
month (advanced devices) and if your
device breaks, gets lost or stolen, or
malfunctions, you're covered, and we
offer overnight shipping at no extra
cost. Usually, you'll get your replacement
within 1-2 business days after approval.

Total Equipment Coverage combines
Verizon Wireless Extended Warranty and
Asurion's Wireless Phone Protection.*

To enroll, visit a Verizon Wireless store
and talk to a Sales Representative or call
1.800.2 JOIN IN. You must enroll within
30 days of new device activation or
upgrade. Also, you may cancel coverage
anytime without penalty and receive a
prorated refund of your unused premium,

*Wireless Phone Protection provided by Asurion lsurance Services;
Inc For complete terms and conditions, see Asurlon Wireless
Phone Protectian brochure, call Asurion at 1 888 8812622 or
Vit phaneclaim.com/verizon

*Ifyou are not envolled in the Extended Wartanty Program and
your phone suffers an electrical or mechanical failure after the
Imanufacturer's warranty period expites, it can be replaced for
*50 per occurrence. Total Equipment Coverage and Extended
Warranty are not available in al retail locations and/or states
(e.g., state of Florida).

“4erlzon Wireless Extended Warranty is12 {phones) or 1°
(advanced devices) when included as part of Tota! Equipment
Coverage. For more program details, please refer to the
Welcome Guide for Extended Limited Warranty of Service
Contract information

46 1.800.2 JOIN IN

Total Equipment Covérage

Advanced Devices

. [Seeverizonwireless.com/
- Lost Devices advanceddeyices for s omphte st
« Theft
- Accidental Damage
(e.g, liquid damage) $ 599 5799
* Manufacturer Defects (after the
manufacturer's warranty expires) monthly monthly
charge charge
= Overnight Shipping

The Verizon Wireless Extended Warranty pogratm provides a free replacement device for
mechanical or electrical defects after the manufactirer’s warranty expires.” Available separately
for $1% per month 2

Asurion Wireless Phone Protection includes a 39 (phones) or %89 (advanced devices)
nonrefundable deductible per approved claim, a%400 (phones) or #1500 (advanced devices)
per-claim limit and a two-claim limit per 12-month period: In addition, Asurion may fulfill claims
with new, reconditioned o different equipment. Available separately for 54 (phones) or 6
(advanced devices) per month.

We've got your back.

Problems on the road? Worried about losing your contact info? Relax - we're here to help.

Roadside Assistance
Sometimes things get bumpy. But don't
worry —emergency roadside help is only
a call away, anywhere in the US. and
Canada, 24/7.

With Verizon Wireless Roadside
Assistance, you're covered when you
have your wireless phone with you,
regardless of the vehicle you're in.

Dial #ROAD (§7623) and press (I
from your device to get help or answers
10 service questions,

It’s convenient and affordable, only 3
per month for a single line or *5 per
ronth for all Family SharePlan fines.

Only*5
per month

for your Family
SharePlan
account

To enroll today, call 1.800.2 JOIN IN

or €D @ @ @ and press @D visit
verlzonwireless.com/myverlzon, or go
to your hearest Verizon Wireless store.

Roadslde Assistance includes:
- Towing services

« Lockout services

« Battery boost & tire changes

« Fuel delivery

Additional Information
For addl

this brochu

Backup Assistant
Automatically back up your address
book — wirelessly.

Schedule  daily automatic backup.
Store and update numbers online; then
easily upload them back to your phone.
Quickly download stored information
1o your next Verizon Wireless phone.
Only *1°° per month, per line. Visit
verizonwireless.com/backupassistant
Register as the Account Owner on

My Verizon and we'll waive the monthly
charge for Backup Assistant* (That's a

*1% per monith value for each line on
your account!)

verlzonwlreless.com/myverizon

| -BACKUP
# < (B RASkye
Hems: 1 ‘

* Subject to specific terms of use. Results may vary based

on backup schedule and other factors, Downloading the
Backup Assistant application will requilre approximately
1 MB of data. Compatible device required
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Just to make sure we're ori the'sarrie page = and if you'te reading this; then we must be:~ we need to go over the following
information with you. Sure, it looks like a lot; but it's all very good to know, OK, let's get going.

Additional Plan Information for Nationwide Plans and Mobile Broadband

Minimum Contract Term

Each line reguires a month-to-month, one: or two-year contract.

Actlvation Fees

For most lines; there is a 535 activation fee. If you have a secondary Family SharePlan or secondary Nationwide 65 Plus line
with atwo=year contract term, then the activation fee is 525,

Early Termination Fees

The early termination fee is up to $175, or up 1o *350 if your contract term results from your purchase.of an Advanced
Device after November 14, 2009. For a complete list of Advanced Devices, go to verizonwireless.com/advanceddevices
If you're activating Mobile Broadband Plans or you're on a month-to-month term, you are net eligible for monthily access
fee discounts.

Taxes, Surcharges and Fees

The market you're in determines taxes, surcharges and fees, such as E911 and gross receipt charges. As of September-;
2009, they can add between 5% arid 37% Lo your standard monthly access and other charges.

Monthly Federal Universal Service (12.3% of interstate and interrational telecom charges, as of October 1, 2009;
varies quarterly based on FCC rate), Regulatory (7¢ per fine for NationwidePlans; 2¢ per line for Mobile Broadbant
Plans) and Administrative (92¢ per line for Nationwide Plans; 6¢ per line forMobile Broadband Plans) charges are
Verizon Wireless charges, not taxes, and dre subject to change. For more details on these Verizon Wireless charges,
call 1.888.684.1888,

Worry Free Guarantee Additional Information

New Every Two

Like the name says, with New Every Two, eligible customers.can get a discount toward a new device every two years. So if

you have a plan of 534 or higher and complete 20 months of your two-year contract, then you're eligible for the two-year

discounted retail price, up to the price of the device after any available rebates. If you have a plan of 79% or higher for.the

full three months prior to completing your New Every Tiwo device upgrade, you'll get up to *50 toward the purchase of that

device. If your Plan is between $34% and $79% at any time during the three months prior to completing your New Every Two

device upgrade, you'll get up to *30 toward the purchase of that device. And if you want, you can alse transfer your New

Every Two credit to another line on your account.

Other Important Things to Know About New Every Two

- To receive your upgrade, you'll need to renew your agreement on that line for another two years with a plan of $34% or higher.

+ Upgrading your device at a discounted price, including exercising your Annual Upgrade option, will restart your eligibility
for New Every Two.

= Secondary lines on a Family SharePlan are not eligible, except those on a Family SharePlan Unlimited Anytime Minute Plan.

- Discount amounts and plan tiers can change at the sole discretion of Verizon Wireless.

= Once you become eligible, you may have only six months t6 take advantage of your New Every Two benefits ... so don't delay.

1.800.2 JOIN IN

Important Information

The services described in this brochure are

subject to the following terms and conditions

as applicable.

- Credit approval required.

- Billing, shipping and end-user address must
be within an area where Verizon Wireless Is
licensed and provides service.

- Verizon Wireless Is not responsble for third-
party content you encotinter using these
services, including any possible defamation,
obscenity or profanity.

-Want to block access to certaln content? Set
up Content Filters at verizonwireless.com/
myverlzon or call Customer Service to block
any lines on your account from using Mobile
Web, Get it Now/Media Center, Messaging,

V CAST and certain international services.

- When you call someone, his or her phone may
show your name and wireless phone number. If
you want to block this Catler ID, dial 67 before
each call, or order per-line call blocking (just
dial 82 to unblock) where available. You can't
block Caller ID for some of the numbers you
may call, such as toll-free numbers.

@ Nationwide Plans, Nationwide 65 Plus
Plans, Nationwide Plus Canada Plans and
Natlonwide Plus Mexico Plans

Limited Mobile to Moblle Calling with Limited
Night & Weekend

Does your Plan have limited Mobile to Mobile
Calling and limited Night & Weekend
allowances? If so, then when you make a Mobile
to Mobile call during Night & Weekend hours,
your allowance minutes will be used in the
following order:

1) Moblle to Mobile Calling

2) Night & Weekend

3) Anytime Allowance

Family SharePlans: Minimum Number of Lines
A Family SharePlan must include a minimum of
two lines at all times. One fine is the primary line,
and the others are secondary. All lines must be
activated on the same account, and In the spirit
of family, they all use the number of minutes
designated for the primary line,

B Verizon Wireless Prepaid Plans

Balance Explration and How to Carry It Forward
When you replenish your account, you'll be
given an expiration date, and at 1201 a.m.on
that day, your account balance will expite. To
avoid Iosing your unused balance, simply refill
your account before your expiration date.

Dally Access Fee, Charge Basls and Plan Changes
On the days you make or receive calls, a Daily
Access fee, valid until 11:59 p.m., will be billed
and deducted from your account.

Your call charges are based on the celf sites used
and the time of the day at the telephone switching
office that carries your call, so the time may be
different from the time shown on your phone.

You can only make four changes to your Plan

In a 30-day period.

Moblife Web Charges and Usage

Mobhlle Web is billed at 99¢ per day only onthe
days you use it and provides unlimited Mobile
Web use for 24 hours.

Service Suspension

If your account doesi't have enough funds for
the Dally Access fee, you won't be able to make
or recelve any calls. Unfortunately, we'll have

to suspend your service when your account
reaches *0 or after the expiration date.

1Fyour account is suspended, you won't be

able to use Unlimited Calling, Mobile to Mobile
Calling/Messaging with Verizon Wireless
customers, Night Minutes and Weekend Minutes.
If you activate service without 3 Reflll Card and
do not make a call within 60 days, you will lose
any money in your account.

Your wireless number is subject to termination
after the expiration period, and Verlzon Wireless
may charge up to a $25 account setup fee to
re-establish service.

Volce Malil

When you set up and listen to your Voice Mall
from your wireless phone, your account will be
billed at regular plan rates, just as if you were
making a regular call.

Balance Limit

Your balance can't exceed 1,000, and you may
not be able to make payments to your account
if It reaches *1,000.

Taxes on Deposited Funds

When you depostt funds to your account
through a Verizon Wireless Bill Payment Kiosk,
‘taxes will be deducted from the total amount
deposited at the applicable rate.

Balance Transfers

Ifyou want to change from prepaid service
to postpay service, any remaining funds In
your account will be credited to your postpay
account. We can't give you any credit for
transaction taxes you may have paid when
depositing funds into your account, so you
could end up paying the same taxes twice.

Messaging Bundles

‘When you add a Messaging Bundle subscription,

it will renew automatically every 30 days. Ifyou

don't have sufficient funds in your account at
the time of renewal, messages will be billed
according to the rates in your Plan, Once enough
funds have been added to your account, your
subscription will be renewed, and you willbe
assigned a new 30-day renewal date.

- IFyou unsubscribe from a Messaging Bundle,
you can still use It until the expiration date.

«Ifyou re-subscribe before the expiration
date, the bundle will resume with the original
expiration date.

« if yous re-subscribe after the bundle's expiration
date, a new bundle will be set up and you will
be billed at that time.

You can subscribe to only one Messaging

Messaging rates while roaming intemationally

are 50° per message sent (per recipient) and 5¢

per message received. Visit verizonwireless com/
prepald for more details and all available locations.
Unavallable Services

The followIng features and services are not
available on Verizon Wireless Prepaid Plans:

+V CASTVideo On Demand and Mobile TV

- New Every Two

- Extended Warranty

- Wireless Phone Protection

- Total Equipment Coverage

- Roadside Assistance

» Detalled Billing

- Visual Voice Mall

In some instances, these features or services may

Using Feless device, you

‘access the Interne, INcliding thied-

party information, content and services;
through Mohlfe Web, Optimizad

View for Moblle Web and Dashboard.
Verizon Wireless Is not responsible for
any information, contant or services you
accesy, download or use. When you visita
slte or use a service, yourdo so at your own
risk and ahy Information you Involuntatlly:
or voluntarily provide to third parties may
be subject to thelr intellectual property;
privacy, use and other policies,

s a good ldea to use security software;
blocking pracesses of filtering mechanisms
to protact you, your information; your
assets and any others who may use your
wireless devices on your account. For
additlonal Information; vigit the Verizon
Content Policy at http:/fresponsibility.
werizon.com/contentpolicy

H Data Plans and Features: Permitted Uses
You can use our Data Plans and Features for
accessing the Internet and for such things as:
(I} Internet browsing; {ii) emaik (iii) intranet
access (Including accessing corporate
intranets, email and individual productivity
applications made available by your company);
(W) upl downloading and i

of audio, video and games; and (v) Voice over
Internet Protocol (VolP).

M Data Plans and Features: Prohiblted Uses
You may not use our Data Plans and Features
forillegal purposes or purposes that infringe
upon others’ intellectual property rights, or
Inamannerthat interferes with other users’
service; that violates trade and economic

and prohlk as 1

Bundle at a time. If you have a ing Bundle
and try to change it or add another one, the
original bundle will drop off your account on
the expiration date, and the subscription and
charges for the new bundle will begin on the
date it's added.

International Roaming

Voice Calling rates while roaming intemationally
are 69° per minute from Canada, Puerto Rico
and the U.S. Virgin Islands; 29° per minute from
Mexlco; and #1% per minute from Bermuda, Text

by the departments of Commerce, Treasury
orany other U.S. government agenty:

that Interferes with the network’s ability

ta falrly allocate capacity among users or
that otherwise degrades service quality for
other users. Examples of prohibited usage
include: (1) server devices or host computer
applications that are broadcast to multiple
servers or recipients such that they could
enable “bots” or similar routines (as set forth
In more detail in (Il) below) or otherwise

varizonwireless.com
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denlgrate network capaclty or [

() “auto-responders,” *cancel-bots,” or slmﬂar
automated or manual routines that generate
amounts of net traffic that could disrupt
net usergroups or emall use by others;
(li} generating “spam” or unsolicited

{or bulk emall {or that
facilitate the dissemination of such email);
(iv) any activity that adversely affects the
abllity of other users orsystems to use elther
Verizon Wireless' services or the Internet
based resources of others, including the
generation or dissemination of viruses,
matware or “denlal of service” attacks:
{v) accessing, or attempting to access without
authority, the information, accounts or
devices of others, or to penetrate, or attempt
to penetrate, Verizon Wireless’ or another
entlty's network or systems; or (vi) running
software or other devices that maintain

active Internet when

would oth

he Idle, or “keep alive” functions, unless they
adhere to Vatlzon Wireless’ requirements
for such usage, which may be changed from
time to time.
You may access and monitor your own data
usage durlng a particular billing period,
including durlng the Return Period under your
Worry Free Guarantee, by accessing My Verizon
online or by contacting Customer Service.

We further reserve the right to take

Data Usage Examples:
Baslc information and

tes showing the

Internet activities appear befow.

data usage for several common

to protect our network and other users from
harm, ised capacity or d !

in performance. These measures may impact
your service, and we reserve the right to deny,
modify or terminate service, with or without
notice, to anyone we believe is using Data

Bit A unitof information that Tepresents a single character.
Byte At of Information cotnposed of Bblls.
. 1024 bytes (measuring the number of kilabytes tells you the size of a lle and/or the amount of dala you
Kilobyte b
ave Lsed) .
1024 kilobytes (measuring the number of megabytes tells you the size of a file and/or the amount of data you
Megabyte b
ave Used) .
Gigabyte 1024 megabytes (measuring the number of gigabytes tells you Lhe amaunt of data you have used).
Examples
Application . Approximate Size
Ematf (1 text page without attachments) 3KB
Word Dotument (5 text pages) TOKB
Typical Web Page Lookup 300KB
Low Resolution Digital Phato S00KB
Microsoft PowerPaint® Presentatlon (20 pages text and light graphics) IMB
VLAST Musicwith Rhapsody® PC Download (3-minute song) 4MB
The Just estimates, basedon Actual file I expetience: Y.
International Use OPTIONAL SERVICES TERMS AND
Your Messaging Bundle doesn't cover CONDITIONS
Andwhen you're

roaming Intemationally, different charges may
apply and Messaging Bundle allowances may
not be avallable; see vzw.com/goglobal for
more See less.com/
text for information about Text Alerts.

Plans or Features in a manne that adk
impacts our network. We may mnnltnr

We reserve the right to block unsolictted
but you may receive them. If a

your orother
compliance, with these terms and conditions,
but we will not monitor the content of

your except as oth
exprassly permitted or required by law.

[See verlzonwireless.com/privacy]

R National Moblle to Moblle Calling

When you have Mobile to Mobile Calling, you
cantalk with any of our customers anytime

from within the Natlonwide Rate and Coverage
Area or Verizon Wireless Prepaid Plans Rate and
Coverage Area, as applicable.

National Mobile to Mobile Calling is not available:
(i) to customers whose wireless exchange restricts
the delivery of Caller ID; (ii) with fixed wireless
devices with usage substantially from a single

message isn't defivered within five days from
recelpt on our network, it will be deleted. We
don't guarantee that messages will be received,
and we'te not responsible for any messages that
are lost or misdirected.

Character Limits

Most text messages can't exceed 160 characters.
This includes the sender’s callback number and
the destination number/email address. Some
phene models support mote characters and
enhanced messaging features. However, If the
recipient’s service provider or phone doesn't
support the extra characters or features, they
may not be able to view everything.

Plctures and Video

cell site; (iii) if Call Forwarding or No Y
Transfer features are activated; {iv) for data usage,
including Push to Talk calls, Picture Messaging or
Video Messaging; (v) for calls to check your Voice
Mail; (vi) for calls to Verizon Wireless customers
using any of the Global services; {vil) in those
areas of Loulsiana and Misslssippl where your
phone’s roaming Indicator flashes; and (viii) for
incoming calls if Caller ID is nat present or Caller
1D Block is initiated.

M Text, Plcture, Video and Voice Messaging
Billing

Instant messages sent and received from

the Mobile IM application are billed as text
messages. Messages sent are billed per recipient.

1.800.2 JOIN IN

Check out p forthe
Plcture and Video Messaging User Agreement.
Keep in mind that if you cancel a picture of video
message after pressing (D, partial content
may be delivered. You can control receipt of
picture and video messages using the “prompt
mode” feature on your phone.

Content

Verizon Wireless does not monitor messaging
content; we recommend setting up filters,
contrals and blacking features when appropriate.

B V CAST Music with Rhapsody®

License Agresment

We grant you a limited, non-exclusive, non-
transferable license to use the content solely for
your personal, honcommetcial, entertainment
use You understand and acknowledge that your
rights with respect to content are limited by
copyright faw. All rights regarding use of content
not expressly granted in this Agreement are
reserved by us and/or Licensofs.

You represent, warrant and agree that: (i) you are
the account owner for the wireless telephone
number used to access the service; i) you

are using the service for your own personal,
noncommercial entertainment use; (iil) you will
not redistribute, rebroadcast, publicly perform,
or publicly display any content o otherwise
transfer any copies of content obtained through
the service, or otherwise make use of the
content in any way that would Infringe the
copyright therein.

Certain content offered through the service

Is protected by Windows Media* or other

dightal rights management technology ("‘DRM
Content*), so that the intellectual property
rights, including copyright, of the Licensors are
not i . Your rights ding such
DRM Content are fimited by copyright law and
the Usage Rules, which may be changed at any
time without prior notice, The following Usage
Rules {assigned by us and/or Licensors) limit your
use of DRM Content, even if unauthorized rules
have been associated with the DRM Content by
someone else. These rules are general guidelines,
subject to change without notice, and may vary
by Licensor. Subject to all other service terms
and conditions, you may play DRM Content an
unlimited number of times on an authorized

PC or device; burn purchased DRM Content to
compact disc (“CD") five times per song; and use

acompatible USB cable to sync DRM Content
stored on your PC to up to three compatible
authorized portable devicas, including your
phone (“Authorized Device™). DRM Content that
is synced to an Authorized Device eannot be
further transferred to other portable devices for
playback See verizonwirelecs.com/rhapsady
for | terms and 1

MV CAST Moblle TV

You have to be within the National Enhanced
Services Rate and Coverage Area to perform
certainV CAST Mobile TV functions from your
phone, such as initial activation of service,
deactivation, service changes and ordering
premium content; charges for sending and
receiving data may apply.

Service Is for petsonal, noncommercial use
only and may not be resold or redistributed.
Content providers, program schedules, menu
order, program and channel availabillty anct
service functionality may change without
notice. Content may not be recorded, stored or

redirected to any device other than your phone.

Content may Include advertisements.

- 3
YOU AGREE THATWE MAY COLLECT
AND TRANSMIT INFORMATION!
ABOUTYOUR USE OF THESERVICE .
Thisinformation will Inclicte, without
il the foll (iy acti

‘and subscription ch.
(li) date, tirne; iiratiotiand content
viewid: {iH) Viewing presentation events,
such g changes to screen modes and
Interruptlsi die to'calls; and (v) other
servica-impacting éventz like tinia zone
changes, delivery falliives and system-
initiated transactions. The information
will be used for billing, maintenahics,
troubleshooting and simifar service-
related purposes, The infermation will
also be used to repart viewing habits,
it an aggregated, nen-personally
identifiable manner, to content providers
and advertisers, The informatlon may be
shared with Verizon Wireless vendors,
ncluding, but not limited to, MediaFLO
USA, and Is subject to Verizon Wireless’
privacy principlas (avallable for viewing
at varizonwireless.com).

W Get )t Now/Media Center

With Get it Now/Media Center, you can
download, install and use applications and
content, including ringtones, wallpaper,
games, produclivity tools or other information
(collectively known as "Applications™), directly
to acompatible phone. You will be notifled

of applicable recurring or nonrecurring
subscription charges when purchasing
Applications; taxes and surcharges may

also apply.

You will be responsible for all charges incurred
until the Application is deleted from your
account, even ifyou lose or replace your phone,
block Get it Now/Media Center on your phone or
your account is suspended. You agree: (1) to use
Applications only on the phone to which they
are downloaded, even if downloaded pursuant
to an unlimited or other long-term agreement

and no transfers, credits or refunds are
permitted; (2) not to (i) harass, offend, threaten,
embarrass, distress or invade the privacy of any
individual or entity; (i) provide false information
or impersonate another person; and/or (Il)) take
any actlon that infringes upon any third party's
copyright, trademark, patent or other intellectual
property right(s); and (3) to the Get It Now/Media
Center License Agreement between you and
eachappl N O see .com/
popups/licenseagreement_popup.aspx

B Premium Text Messaging Programs
Premium Messaging programs use unigue
five- or six-digit numbers, called “short codes.”
They are sponsored by third parties, and the
programs and opt-in requirements vary. Short
codes, whether sent or received, are subject to
standard messaging charges. Some programs
may also charge additional premium fees
(“Premium Programs™), the amount and billing
frequency of which will be disclosed at time of
opt-in and billed on your Verizon Wireless bill.
To opt out at any time, send the words CANCEL,
END, QUIT, STOP or UNSUBSCRIBE to the
applicable short code. To get more informatlon,
including contact detalls for the third-party
sponsor, send the word HELP to the applicable
short code. Some campaigns may be subject to
additional terms and conditions.
Attention, Parents and Account Owners:
Itis Important to remember that users
may directly access text and premium text
message programs and Incur charges. If you
don’t want a user onh your account to access
such content, or feel that certain material Is
Inappropriate, you may black all Premium Text

by going ta com/
myverizon and selecting My Services>

dd, Block

m
Premium SMS.

After setting up a block, all attempts to
purchase Premium Messaging will be rejected,
any Premium Messages will be deleted before
they get 1o your handset and you won't

be charged any Premium Messaging fees
thereafter,

B Usage Controls with Content Filters
Usage Controls is an easy-to-uise service that
puts you In control of your child's cell phone.
Usage Controls requires a supported device on
a Nationwide Plan and does not work with text
messaging block, BlackBerry devices, Mobile
Broadband devices such as PC cards, Push to
Talk devices or devices with Static Internet
Protocol Addresses.

Avallabllity

Usage Controls isn't avallable with prepaid or
business accounts, or accounts with more than
10 fines of service. It may not work outside the
National Enhanced Services Rate and Coverage
Area or when roaming.

Settings

You are responsible for setting up and maintain-
ing Usage Controls settings for the devices on
your account and explaining the limitations you
Impose on a user’s access. Once activated, you
will be charged the monthly subscription fee
until you cancel the service, regardless of
whether or not you have set any limits or
restrictions through My Verizon. You can't use

the handset to directly establish Usage Controls
settings. If you unsubscribe or are canceled for
non-payment, or are otherwise suspended from
service, your settings will be lost.

Charges

Usage Controls s not guaranteed to be precise
or accurate, All voice, data and messaging usage
will be billed in accordance with your Plan,
feature or bundle. Because of roaming, promo-
tions, bilting cycles, time Zone settings and other
factors that affect Usage Controls, you may incur
charges based on actual usage in accordance
with your plan or you may unexpectedly be
prevented from using certaln services. Spending
limits and allowances for Premium Messag-

ing and content products and services are not
supported and all charges incurred will be billed
according to your Plan.

Compatibility

Please note: Usage Controls Is hot compatible
with Mobile IM version 3.0 and higher. if you
have Mabile IM 3.0 or higher, you can't accass
or use Instant messaglng. If you wish to access
and use Mobile IM 3.0 or higher, you must
unsubscribe the affected phone number from
Usage Controls.

Setting Time Restrictions

When you set Time Restrictions, all data services
will be unavailable during the restricted period,
except for Family Locator, VZ Navigator and
Backup Asslstant. Time Restrictions cannot block
the Mobile TV feature. During restricted times,
you will only be able to place of receive calls and
send or recelve text, picture and video messages
from designated Trusted Numbers within your
account,

911

There are no restrictions on placing or recelving
911 calls, If a user dials 911 from his/her handset,
all Usage Controls restrictions and fimitations will
be automatically suspended until the Account
Owner resets the service for that line.

Blocked Numbers

Only 10-digit numerlc phone numbers (i.e.,
111-555-1234) can be used with the Blocked
Numbers feature. You can't block non-10 digit
codles such as international numbers, 911,411,
611, or*unavailable” or “restricted” numbers.
When you use Blocked Numbers, you won't
receive notlification of attempted delivery of a
callto your device from the blacked number. The
Blocked Numbers list restricts a user's abllity to
place or receive voice calls and to send or receive
messages with the 10-digit numeric phone
numbers listed. Volce calls and text messages be-
tween Trusted Numbers will always be available.
Trusted Numbers ate strictly limited to phone
numbers on your account.

Wl VZ Navigator Global

VZ Navigator Global isn't available in every
country (in English or Spanish) and doesn't
include all of the features currently available
through VZ Navigator. When you send messages
or place calls using VZ Navigator Global, you will
be charged standard international rates per your
Plan, feature and/or bundle.

If you're going to use VZ Navigator Global,

you'll need to foliow these steps (and it is
recommended that you do so prior to leaving
the United States):

verizonwlireless.com
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1) Sync your data with the vVZ website
to aveid losing any stored data,

2) Download the VZ Navigator Global application.

3) Add the VZ Navigator Global feature code and
remove the VZ Navigator feature code.

W Push to Talk

Push to Talk calls take place between

Verizon Wireless Push to Talk subscribers only.

The Push to Talk feature can be added to plans
with a monthly access fee of *34% or higher for
to Family SharePlan secondary lines).

Best Performance

For the best Push to Talk performance, all callers
on a Push to Talk session must have a device that
supports EV-DO Rev. A and recetve EV-DO
service, A Push to Talk call is terminated by
pressing @I or after 10 seconds of inactivity.

General Use

While you are oh a Push to Talk call, voice calls
will go directly to Volce Mall. When you are on
avoice call, you can't receive a Push to Talk call.
You can't prevent others from adding your
number to their Push to Talk contact list.

Only one persen at a time can speak during
Push to Talk calls.

When you use your phone keypad to make a
Push to Talk call, you must enter the 10-digit
phone number of the called party.

Presence information may not be available for all
Push to Talk contacts. The accuracy of presence
Information may be affected by the netwerk
registration status of a Push to Talk contact.
You can't use your Push to Talk service lor any
applications that tether your phone to
compuiters or other devices for any purpose,

1f you add the Push to Talk feature, coverage
for your other data services will be limited to
the Natlonal Enhanced Services Rate and
Coverage Area.

W Roadside Assistance

Roadside Assistance service is avallable for

legally registered light passenger vehicles (e.g.,

sedans, coupes, motorcycles, convertibles, SUVs,

light-duty pickups, etc.).

» For single lines, you can only make four calls a
year for Roadside Assistance service.

- For Family SharePlans, you can make 10 calls a
year using all lines,

Roadslde Assistance services are provided by

Signature Motor Club, Inc. (in California,

Signature Motor Club of California, Inc.),

subslidiaries of Allstate Enterprises, LLC, an

independent company contracted to provide

roadside asslstance to Verizon Wireless

customers. You can recaive Roadside Assistance

service two days after the feature is added.

M International Long Distance
You need International Dialing {-Dial) to make

calls to most dk but
you can make calls to some North American
| without it; see /goglobal

for detalls.

I-Dial requires a minimum payment history; a
contract term and a security deposit may also be
required. Failure to maintain these requirements
may result in }-Dial suspension without notice.
You can remove [-Dial at any time by calling
Customer Service.

1.800.2 JOIN IN

[} | Long Distance Value Plan
1fyou have the International Value Plan, then
rates apply only on calls made from your Plar's
Coverage Area. if your Plan's Coverage Area
includes Canada, then calls made from that
area to Canadian phone numbers will be billed
per your Plan. Additional surcharges may apply
when calling certain destinations; see vzw.com/
goglobal for details,

W International Roaming

When you're roaming abroad, you heed
International Dlaling (I-Dial) for outbound calling
In many CDMA destinations. However, I-Dial is
not required to receive incoming calls, or for data
usage, in available CDMA destinations.

If you're roaming in South Korea, you need to
manually update your device’s software, See

warranty period from the original device, or
90 days, whichever is greater.
If the original one-year warranty period has
expired, Verizon Wirelass wlll assess a fee if
you wish to replace a defective device due to
electrical malfunction or manufacturer defect,
The fee for certified like-new replacement
devices after one year from original purchase
is 350. You have 30 days from the date of
activation of a new device to enroll in
Extended Warranty, which provides coverage
for out-of-warranty device fallures due to

| | or meck I malf orTotal
Equipment Coverage. There is no fee to replace
a defective device if you are enrofled in Total
Equipment Coverage.
Devices subjected to neglect, misuse, liquid
damage, wear and tear, and the

vIW. lobal for rates and di

which are subject to change without notice.
Service may be available in additional
destinations, but rates and service availability
(including return calls from emergency services
personnel) may be restricted. When you're
roaming near destination borders, calls may be
carried by a cell site located in a neighboring
destination and billed at that destination's rates.

like are not eligible for any return or exchange
program. This program does not cover devicas
on Prepaid Accounts or lost or stolen devices.
These policies do not limit or supersade
any existing manufacturer'’s warranties. This
program may be considered to be a*warranty”
or“service contract” In certain states. In these
states, please refar to the Welcome Guide for
Jed Limited y or Service Contract

Text messaging is not available ywhere.
Premium text messaging programs that are
accessible domestically are also accessible when
roaming internationally, but charges will be in
addition to text messaging roaming charges.
Where available, directory assistance,
entertainment lines and any third-party

services calls are billed (along with applicable

toll charges) in addition to roaming rates.
Message walting indicator service is not
avallable where text messaging Is not available.
Availability of service and features, including the
ability to make and receive international calls,
varies by serving carrier and location and may be
restricted without netice.

M Crulse Ship Service

Taking a cruise ship vacation? Then you'll

find Cruise Ship roaming rates apply only to
calls made and received while traveling In
international waters on the cruise lines and ships
currently published on vaw.com/goglobal
Calls made and received when you're in port or
crulsing in an area served by a loreign roaming
cartier are bllled at the applicable roaming rates
for that country. Availability of calling features,
Including the ability to make and receive
international calls, varies and may be restricted
without notice.

B Device Exchange Program

If you have any questions about activating

or retuming your device, just contact

Verizon Wireless toll-free at 1.866.406.5154 from
another phone. We'll diagnose the issue with
you right over the phone. If we can't resolve

the problem while you're on the line and the
problem Is caused by a manufacturing defect
within the first year you own the device, we'll
send you a certified like-new replacement (either
a like unit or one of comparable quality) right to
your door at no cost to you.

If you call us after the return and exchange
period, the device you receive may be
reconditioned equipment. Certified like-new
replacement devices will carry the remaining

Information.

M Business Discounts
Verizon Wireless offers monthly access discounts
as well as corporate plans to qualffying
businesses. For more information, please speak
with a Verizon Wireless Sales Representative or
call 1.800.VZW.4BIZ.
Discounts are not available on Nationwide
Family SharePlan and Nationwide 65 Plus Plan
secondary lines. See the Small Business Guide for
more information,
Verizon Wireless Plans, Rateand Coverage
Areas, rates, agreement provisions,
business practices, procedures, and
policies are subject to change as specified
in the Custorer Agreement.

©2009 Verizon Wireless

America’s Largest 3G Network

Map Key

Bioadliand Services Rale and Coverage Atca
[Mobile Broadband [3G] and ¥ CAST)

e

National Enhanced Services Rate and Coverage
Area (BlackBerry and Smartphone Selutions,
Get It Now/Media Center, LBS Solutions

IVZ Nawigator and Family Locator Services),
Mnhile Web, NationalAccess, Text/Picture/
Video Messaging]

Extended Badband Services Rate and Coverage
Ares (Mobile Broadband (3G] andV CASTI

Extended National Enhanced Services Rate and
Coverage Area (BlackBerry and Smartphone:

Salutions, Get t Now/Media Center, Mabile Web,
NatianalAccess, Text/Pichure/Video Messaging)

National Enhanced Services Not Available

Important Map Information:

This map ks not a guarantee of coverage and may cantaln areas with no servica. This map fellects 2 dpirrion of
peeddicted and apprximate witeless coverane: The coverae amas shown do nof quaraniee sefvice availability and may
inchude bocations with limited or ro coverage, Fven within a coverage area, thete ale many factors, inchading network
canacity, your device, terrain, proximily 1o bulldings, fafiage snd wealher, thal may mpact avaitubility and quality of
service. An all-digital device will not opelate o1 be able o make 911 calls vehen digital service s not available. The
[xtendred Broadband Services and [xtended National (ahanced Services Rt and Coverage fucas includs: nelworks run
by other carriers, some: of the coverage depicted is tascd on their information and public sources and we cannot ensure
ts accuracy. Sce verizonwireless.com/coveragelocator for additional coverage information

Handset Banner Information

Wacn your banner displays “Dxtended Notwork” or *Resming! Included features and Optiosal Services may ot b
available; standiard Toxl/PicturcAMdeo Mcssaging ralcs apply when avatlable, When your banner displays “Verizon Wircless?
Opfional Services, inchuding Unlimited Test/Micrure video Mobile o bAobile Messaging I puichased, are available V CAST
is avallable if the *TV* indicator is displayec

verizonwlireless.com
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Molorola A855 DROID
|

DROID by Motorola

$25996

Phone with Bluetooth® bundle. A $30 savingsltt
Bluetooth® Headset  Vehicle Power Charger « Case

Includes phone at $199.99 ($299.99 2-yr price less

BEST $100.00 mail-in rebate debit card), and Bluetooth
VALUE! Bundle at $59.97. New 2-year activation req'd.
D ® Premium HTML Web Browser
-
WiR ® 16GB microSD™ Card pre-installed
@ 3.7" Touchscreen
A el ® Google Maps with Latitude*
— ¢ Upload Videos Directly to YouTube™*
Emall ® Visual Voice Mail*
® Bluetooth® Stereo Support
@_ ® Hearing Aid Compatibility = M3/T3
Music *See Sales Rep for details/charges. DROID is a trademark of
Lucasfilm Ltd. and its related companies. Used under
A license.
Advanced Device
Phone with new 2-Year Agreementt $299.99
Phone Save w/ Mail-in Rebate Debit Card* -$100.00
On |y Phone Price $199.99

$’| 9999

$559.99 Full Retail Phone Price
$369.99 With new 1-Year Customer Agreement

1 520 fee applies to Annual Upgrades
*Rebate also available with 1-year agreement
ttCompared to buying each accessory in the bundle separately

©2009 Verizon Wireless

ALL A855DROID 111509
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VERIZON WIRELESS

221 Tilton R4
Northfield, NJ 08225-1211
(609)383-2100

Order Location: 00263 01 #977068

Order Type: PS

Receive Location: 00263 01 Register: 06
11/17/2009 16:12 ET comprjo - EPCO05

MDN: (609)

Calling Plan:
NATIONWIDE BASIC FAMILY SHARE PRIMARY -
1400 $80 84969 1107

Effective Date: 11/17/2009

Contract End Date: 11/17/2011
Static IP Address:

Included Features:

CALLER ID

BUSY TRANSFER

3-WAY CALLING

CALL DELIVERY

CALL WAITING

NO ANSWER TRANSFER

CALL FORWARDING

FRIENDS & FAMILY - 10

TXT MSG W PER MSG CHARGES
UNL, NIGHT & WEEKEND MIN $0
M2M NATIONAL UNLIMITED - $0
BASIC VOICE MAIL - %0
MESSAGE WAITING INDICATOR

Selected Features:

GENERAL IP ADDRESS - MB PLANS
BLOCK NATIONALACCESS ROAM-MB
DASHBOARD

OTA SOFTWAREUPDATE-3$0.00

PTT REV A CONSUMER - $5
BLOCK TEXT MESSAGING

MOBILE WEB FOR MB PLANS
DETAILED BILLING - $0

PAYU MB WITH EVDC

NEW EVERY TWO MULTI-TIERED - $0

Insurance:
DECLINE INSURANCE - $0

The addition of certain newly-added
features or optional services will be
effective as of today, and not as of the
effective date of your new calling plan.



Mtn: (609)
Esn:

Items :
WAR6002 1 YR. MFG. WARRANTY

Items received:
PLAN/FEATURE BROCHURE
WELCOME GUIDE

Taxes & surcharges apply & may vary.
Federal Universal Service Charge of 12.3%
of interstate & int'l telecom charges

( varies quarterly based on FCC rate )
and a $.07 Regulatory Charge and $.92
Administrative Charge per line/month are
our charges, not taxes.

* AGREEMENT **

I understand that if I am porting in
my phone number from another service
provider, I may owe that provider an
early termination fee and other
charges, and I understand that, during
the porting process, the ability for
me to receive calls, including return
calls from 911 personnel, will not be
available.

I AGREE TO THE CURRENT VERIZON

WIRELESS CUSTOMER AGREEMENT (CA),
INCLUDING THE CALLING PLAN, (WITH
EXTENDED LIMITED WARRANTY/SERVICE
CONTRACT, IF APPLICABLE), AND OTHER

TERMS AND CONDITIONS FOR SERVICES AND
SELECTED FEATURES I HAVE AGREED TO
PURCHASE AS REFLECTED ON THE RECEIPT,

AND WHICH HAVE BEEN PRESENTED TO ME BY
THE SALES REP. AND WHICH I HAD THE
OPPORTUNITY TO REVIEW.I UNDERSTAND THAT

I AM AGREEING TO AN EARLY TERMINATION FEE
PER LINE OF UP TO $175, OR UP TO $350 ON
ADVANCED DEVICES (SEE VERIZONWIRELESS.COM/
ADVANCEDDEVICES FOR DETAILS), LIMITATIONS OF
LIABILITY FOR SERVICE AND EQUIPMENT,
SETTLEMENT OF DISPUTES BY ARBITRATION

AND OTHER MEANS INSTEAD OF JURY TRIALS
AND OTHER IMPORTANT TERMS IN THE CA.

Account Owner Signature:

Contract Acceptance Date: 11/17/2009

Thank You
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CUSTOMER RECEIPT

= e y Please keep this important document for your records.
W‘TM‘WN& ©s5 This is only an order acknowledgement and is not a bill.

NEW YORK METRO INTERNET Thank you for your order.
Visit us on the web at www.verizonwireless.com.

Thank you for choosin? Verizon Wireless! To activate c}/our new wireless phone, please refer to the enclosed yellow
bordered instructions. If you purchased a wireless modem, refer to the instructions included with the device to activate
and ﬁrogram it. To view or download Verizon Wireless' Customer Agreement Terms and Conditions, Return Policy, or

brochures describing our products and services, please visit www.verizonwireless.com/gettingstarted. If you have any
concerns regarding your order, visit www.verizonwireless.com/support. Si?n-up for My Verizon and manage your account
l(%r,vline! Or call customer service at 1-800-922-0204 or *611 from your wireless device, Monday thru Sunday 6 AM to 11
Ship to: Order No:

Location Code: .

Order Date: 12/08/2009

Ship Date: 12/09/2009

Wrhs Order No: ’

o T Retail Price / Ship Unit Extended
Item ftem Description Inventory Cost* Qty Price Price
MOTAB855 MOT A855 DROID DIG $559.99 1 $199.99 $199.99

User Name: : ‘! Disc -100.00

Mobile No:

MEID:
MICUSBVPC VPC:UNI MICRO USBVPC 1 $29.99 oi $2£;.gg
isc  -7.

INSTANT REBATE NOT ELIGIBLE 1 $0.00 $0.00
WARG6002 1 YR. MFG. WARRANTY 1 $0.00 $0.00
FEDEXSHP004 FEDEX STD. OVERNIGHT DELIVERY BY 3:00PM 1 $0.00 $0.00
Order Subtotal: $122.48
Sales Tax: 7.66
Payment Info: -
CRXXXXXXXXXXKXXXKX Order Total: $130.14

Return/Exchange Policy: Items must be returned/exchanged within 30 days. A $35 restocking fee will apply if you
exchange your device for a different model or color, or if you return your device and within 3 days purchase another one
(excluding Hawaii). See verizonwireless.com/returnpolicy for complete details. To receive a credit for the activation fee,
cancellations must occur within 3 days of activation of sérvice. Returning equipment does not terminate your service -
Blease call Customer Service at the number above. Exception: All items purchased between November 15 and
ecember 14, 2009 may be returned or exchanged through January 13, 2010. All other provisions of Verizon Wireless'

Return and Exchange Policy continue to apply.
Return Instructions: (1) Place all contents and copy of receipt in shipping box; (2) complete the return-shipping label

and affix to the outside of the box - keep copies of receipt and label; (3) arrange pickup with original shipping carrier; (4)
contact us at the phone number on the receipt for device exchange or to cancel service.

Included Collateral:

Iltem Iltem Description Qty
PRO81102BI ESC IVR COLLATERAL 1

Page 1 of 2



.~ CUSTOMER RECEIPT

\/ roless Please keep this important document for your records.
vemtw:re css This is only an order acknowledgement and is not a bill.

NEW YORK METRO INTERNET Thank you for your order.
Visit us on the web at www.verizonwireless.com.

Ship to: Order No:
Location Code: .
Order Date: 12/08/2009
Ship Date: 12/09/2009
Wrhs Order No:

e

Cellular Service Information

Mobile No: ,
Price Plan Desc: NATIONWIDE BASIC FAMILY SHARE PRIMARY 1400 $80 S4969 1107
Contract Term: 24 month(s)

Early termination fee per line of up to $175, or up to $350 on Advanced Devices (see verizonwireless.com/

advanceddevices for details). The monthly Federal Universal Service Charge is 12.30% (7.98% for Verizon Digital Voice

service) of interstate and int' telecom charges (varies quarterly). The monthly Regulatogl Charge is $0.07 per

cellular voice, Email Plan, or Verizon Digital Voice line, and $0.02 per Mobile Broadband line plan, and helps defray the

costs of complying with regulatorx mandates. The monthly Administrative Charge is $0.92 per cellular voice or Email line
lan and $0.06 per Mobile Broadband line plan. These charges are our charges, not taxes. Taxes, surcharges and other
ees, such as E911 and gross receipt charges, can add between 13.00% and 18.00% to your monthly bill, and are added

to your monthly access fees and airtime charges.

Features:
DETAILED BILLING - $1.99 EXTENDED WARRANTY - $1.99
GENERAL IP ADDRESS TXT MSG W PER MSG CHARGES

Page 2 of 2
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Nationwide Basic Calling Plans - Verizon Wireless Page 1 of 6

Location: South Elgin, IL | Cov

Residential

veﬁm wireless Business

Wireless

Select a Plan ? Shopping Assistant

Select plan for Phone 1:
Motorola DROID

: PDA/Smartphone Nationwide Email

A bundled package with voice and wireless data for quick and easy remote access to email and
attachments. Introducing Friends & Family®. Unlimited calling to and from any 5 numbers on
any network in America. Learn More

o Data usage from within the National Enhanced Services and the Extended National Enhanced Services
Rate and Coverage Areas

e Data Access for Email

e Unlimited Calling to all Verizon Wireless Customers

e Unlimited Night & Weekend Minutes

e No Domestic Long Distance Charges

View All Included Features

Compare All Individual Plans

Monthly Monthly Access . Per-Minute Rate
Anytime Minutes . After Allowance
Cy 4580 $79.99 $0.45

Minutes
¢y 900 with unlimited calling to and from $99.99 $0.40

Minutes 5 Friends & Family numbers

'S 1350 with unlimited calling to and from $109.99 $0.35

Minutes 5 Friends & Family numbers

@) Unlimited $129.99 $0.00
= Minutes
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Calling Plan Information

Important Calling Plan Information

Anytime Minutes, Mobile to Mobile, Night & Weekend Minutes and Per-Minute Rate are
for use from within the Nationwide Rate and Coverage Area. Data usage is for use within
the National Enhanced Services Rate and Coverage Area.

e Unlimited Domestic Long Distance. (Airtime applies.)
e No domestic roaming charges. (Coverage not available in all areas)
e Unlimited Night & Weekend Minutes

Night Hrs: (M—F) 9:01 p.m.-5:59 a.m.

Wknd Hrs: 12:00 a.m. Sat.—11:59 p.m. Sun.

International Roaming

Make or receive calls while traveling internationally with rates starting as low as
69¢/minute. While at home, some international destinations can be reached using 10-digit
direct dialing; international long distance rates apply in addition to airtime charges. Please
visit www.verizonwireless.com/international for a list of North American Dialing Pattern
countries and rates.

411 Connect®
$1.49 per call plus airtime.

Detailed Billing
$1.99 per month per number.

Required Equipment
Verizon Wireless BlackBerry or PDA/Smartphone device.

Minimum Term, Activation and Early Termination Fees

e Month-to—month, one— or two—year minimum term required per line.

e Activation Fee/line: $35, except $25 for secondary Family SharePlan® lines with two—year
minimum term.

e Activation fees may vary or be waived for business customers that have a Major Account
Agreement with Verizon Wireless.

e Early Termination Fee: Up to $175, or up to $350 per line for advanced devices (see
www.verizonwireless.com/advanceddevices), per line for one— or two—year minimum
terms.

Taxes, Surcharges and Fees

e Tolls, taxes, surcharges and other fees, such as E911 and gross receipt charges, vary by
market and as of December 1, 2009, add between 5% and 37% to your monthly bill and
are in addition to your monthly access fees and airtime charges.

e Monthly Federal Universal Service Charge on interstate & international telecom charges
(varies quarterly based on FCC rate) is 12.3% per line.

e The Verizon Wireless monthly Regulatory Charge is 7¢ per line.
e Monthly Administrative Charge (subject to change) is 92¢ per line.

e The Federal Universal Service, Regulatory and Administrative Charges are Verizon
Wireless charges, not taxes. For more details on these charges, call 1-888—-684—1888.

http://www.verizonwireless.com/b2c/store/controller?item=phoneFirst&action=viewPlanL... 12/9/2009



Nationwide Basic Calling Plans - Verizon Wireless Page 3 of 6

IMPORTANT INFORMATION

For more information, refer to the Customer Agreement or speak with a Sales
Rpresentative. Service is subject to the Customer Agreement, which you should read
before activating service. Calling Plans not available in all areas. Credit approval required.
Billing, shipping and end-user address must be within the Verizon Wireless licensed and
service areas where the wireless phone number is issued.

Friends & Family

Available on Nationwide Single Line plans with 900 Anytime minutes or more, or
Nationwide Family SharePlans with 1400 Anytime minutes or more. Only domestic
landline or wireless numbers (other than directory assistance, 900 numbers, or customer's
own wireless or Voice Mail access numbers) may be added; all qualifying lines on an
account share the same Friends & Family numbers, up to account's eligibility limits; My
Verizon required to set up and manage Friends & Family numbers. See Sales
Representative and brochures for details.

Unlimited Messaging

Applies when sending and receiving (i) Text, Picture, and Video Messages with Verizon
Wireless and non-Verizon Wireless customers in the United States, (ii) Text, Picture, and
Video Messages sent via email, (iii) Instant Messages, and (iv) Text Messages with
customers of wireless carriers in Canada, Mexico, and Puerto Rico. International Text
Messaging is 20¢ per message received and 25¢ per message sent. Airtime charges
apply when sending/receiving Picture and Video Messages. Premium Messaging
programs not included. Messaging is available from within the National Enhanced Services
Rate and Coverage Area, and is not available throughout the America's Choice Rate and
Coverage Area.

Verizon Wireless Mobile to Mobile Calling

You can talk with any of our customers anytime from within the Nationwide Rate and
Coverage Area (in the United States and Puerto Rico) Rate and Coverage Area. If Caller
ID is not present or Caller ID Block is initiated, Mobile to Mobile does not apply to incoming
calls and will apply to outgoing calls only. Mobile to Mobile is not available to customers
whose wireless exchange restricts the delivery of Caller ID or with fixed wireless devices
with usage substantially from a single cell site. Mobile to Mobile does not apply if Calt
Forwarding or No Answer/Busy Transfer features are activated or to data usage, including
Push to Talk calls, Picture Messaging or Video Messaging, calls to check your Voice Mail
and calls to Verizon Wireless customers using any of the VZGlobal services. Mobile to
Mobile does not apply in those areas of Louisiana and Mississippi where your phone’s
roaming indicator flashes.

Unlimited Calling Plan
Nationwide, Email, and Global Email plans with Unlimited Anytime Minutes are not eligible
for business discounts. Anytime Minutes are for live calls between individuals.

Data Plans and Features:

Permitted Uses

You can use our Data Plans and Features for accessing the Internet and for such things
as: (i) Internet browsing; (ii) email; (iii) intranet access (including accessing corporate
intranets, email and individual productivity applications made available by your company);
(iv) uploading, downloading and streaming of audio, video and games; and (v) Voice over
Internet Protocol (VolIP).

Approximate Data Usage Examples:
Basic information and examples showing the approximate data usage for several common
Internet activities appear in the chart below.

I ]
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The speed of the Verizon Wireless data network is measured in Kilobits (kb) per second.
However, the amount of data transmitted over the Verizon Wireless data network is
measured in kilobytes (KB), megabytes (MB) or gigabytes (GB).

| Examples |
| Application H Approximate Size |
[E-mail (1 text page without attachments) |[3 kB |
[Word Document (5 text pages) |[70 KB |
[Typical Web Page lookup (300 KB |
|Low Resolution Digital Photo |i500 KB |

|

[PowerPoint Presentation (20 pages text & light graphics) |3 MB

Note: The above examples are just estimates, based on approximate size assumptions.
Actual file sizes and user experiences will vary.

Data Plans and Features:

Prohibited Uses

You may not use our Data Plans and Features for illegal purposes or purposes that
infringe upon others' intellectual property rights, or in a manner that interferes with other
users' service; that violates trade and economic sanctions and prohibitions as promulgated
by the departments of Commerce, Treasury or any other U.S. government agency; that
interferes with the network's ability to fairly allocate capacity among users or that otherwise
degrades service quality for other users. Examples of prohibited usage include: (i) server
devices or host computer applications that are broadcast to multiple servers or recipients
such that they could enable "bots" or similar routines (as set forth in more detail in (ii)
below) or otherwise denigrate network capacity or functionality; (ii) "auto-responders,”
“cancel-bots," or similar automated or manual routines that generate amounts of net traffic
that could disrupt net user groups or email use by others; (iii) generating "spam" or
unsolicited commercial or bulk email (or activities that facilitate the dissemination of such
email); (iv) any activity that adversely affects the ability of other users or systems to use
either Verizon Wireless' services or the Internet based resources of others, including the
generation or dissemination of viruses, malware or "denial of service" attacks; (v)
accessing, or attempting to access without authority, the information, accounts or devices
of others, or to penetrate, or attempt to penetrate, Verizon Wireless' or another entity's
network or systems; or (vii) running software or other devices that maintain continuous
active Internet connections when a computer's connection would otherwise be idle, or
"keep alive" functions, unless they adhere to Verizon Wireless' requirements for such
usage, which may be changed from time to time. You may access and monitor your own
data usage during a particular billing period, including during the Return Period under your
Worry Free Guarantee, by accessing My Verizon online or by contacting Customer
Service. We further reserve the right to take measures to protect our network and other
users from harm, compromised capacity or degradation in performance. These measures
may impact your service, and we reserve the right to deny, modify or terminate service,
with or without notice, to anyone we believe is using Data Plans or Features in a manner
that adversely impacts our network. We may monitor your compliance, or other
subscribers' compliance, with these terms and conditions, but we will not monitor the
content of your communications except as otherwise expressly permitted or required by
law. [See verizonwireless.com/privacy] Data sessions automatically terminate after 24
hours of activity. Data session is inactive when no data is being transferred. Data session
may seem inactive while data is actively being transferred to device, or may seem active
when it is actually cached and not transferring data. You MUST press or click END or
DISCONNECT button to ensure that session disconnects and charges cease. Thirdparty
applications may automatically reinitiate data sessions without you pressing or clicking
SEND or CONNECT button. For the Palm® Treo™ 650, the only way to disconnect your
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data session is to press the home key until you see "All” or “System,” then select the
“Prefs” icon, then select “Network” from the drop-down list, and then “Disconnect.” You
may be able to send or receive voice calls when your data session is inactive. When this
occurs, charges apply simuitaneously for voice calls in accordance with your Calling Plan.
You are responsible for maintaining virus protection when accessing service.

PDA/smartphone and BlackBerry® Plans: These VZEmail plans cannot be used: (1) for
access to the Internet, intranets, or other data networks except as the device's native
applications and capabilities permit, unless you subscribe to Mobile Broadband Connect;
or (2) for any applications that tether your device to laptops or personal computers other
than for use of the Wireless Sync or the BlackBerry solution, unless you subscribe to
Mobile Broadband Connect.

Wireless Sync: Compatible wireless device required. The monthly allowance applies only
to 1xRTT and EV-DO data transmissions, not to voice or other (Quick 2 Net or dial-up)
data transmissions. When traveling outside of the Nationa! Enhanced Services Rate and
Coverage Area, you may be charged at the “other data” rate for data calls. Customers with
devices that support Quick 2 Net service will be billed minutes of use or “other data” rate
according to their Calling Plan. In order to use Wireless Sync, your PC Monitor or Wireless
Sync Enterprise Server must be on and in a condition to receive your corporate email.
Wireless Sync software updates will be sent to your device and will be charged as a data
call.

The BlackBerry Solution from Verizon Wireless: The wireless data capability of the
BlackBerry device functions only within the National Enhanced Services Rate and
Coverage Area. Verizon Wireless NationalAccess service is not available with the
BlackBerry solution. With the BlackBerry solution, the first 2 kilobytes (KB) of each email
are initially received on the BlackBerry device and you can simply request to receive
additional 2KB increments. Some email attachments (Microsoft® Office Word, Excel®,
PowerPoint®, Corel® WordPerfect®, Adobe® PDF, and ASCI|I text) are delivered to the
BlackBerry device when requested by the end user. ZIP file browsing is available with
BlackBerry Device Software v3.7. With BlackBerry Device Software v4.0, an HTML
Internet browser has been added to the service in addition to full wireless PIM (Calendar,
Contacts, Notes&Tasks) synchronization when using the BlackBerry device with a
BlackBerry Enterprise Server.™ Graphics in emails and attachments are not delivered to
the BlackBerry device. When the BlackBerry device reaches its memory storage capacity,
email stored on the device will automatically be deleted from it, starting with the oldest
emails first. BlackBerry Desktop Software using BlackBerry Deskiop Redirector only
supports Microsoft Exchange environments. Up to ten POP3/IMAP and ISP email
accounts are supported through use of the BlackBerry Internet Service. ™

Verizon Wireless Calling Plans, Rate and Coverage Areas, rates, agreement provisions,
business practices, procedures and policies are subject to change as specified in the
Customer Agreement.

Business Share Option

Share option is available only if a minimum of five (5) Nationwide for Business or
Nationwide Emait Calling Plans for Business lines are activated and maintained on the
same account, and the Share option is selected for each line. If at least five lines are not
maintained on the account, the Share option will be removed from the remaining lines.
Each qualifying line's unused monthly anytime voice minutes will pass to other qualifying
lines that have exceeded their monthly anytime voice minutes during the same monthly
billing period proportionally based on the number of minutes that such lines have
exceeded their allowance. Sharing may only be available among lines activating wireless
service in the same Verizon Wireless market. International dialing, directory assistance,
and features may be categorized together, billed as "other charges”, and not detailed on
your bill.
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Connecticut Customers: If you have any questions about your bill or concerns about
your service, please call Customer Care at: 1-800-922-0204 or dial *611 from your
wireless phone. If you are a Connecticut customer and we cannot resolve your issue, you
have the option of contacting the Department of Public Utility Control (DPUC): Online:
www state.ct.us/dpuc Phone: 866-381-2355; Mail: Connecticut DPUC, 10 Franklin Square,

New Britain, CT 06051.

Last Update 11/19/09

Friends & Family®

Unlimited calling to the
numbers you call most.
Anywhere in America.
Anytime.

Who will you choose?

PlanBuilderSM

Build the Family SharePlan

that'll keep everybody happy.

Including your wallet.

Start Building

Free Overnight
Shipping

Order by 4:30 pm Monday thru
Friday and get NEXT
BUSINESS DAY delivery.

Details
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Residential

VQFI-MWire!eSS Business

Wireless

Payment Information

Customer Info v/ Payment info Review Order Confirmation

Please select a payment option

You can pay with one debit or credit card per online order. You can also pay with up to 2 Verizon Wireless Gift Cards
along with your debit or credit card.

In some cases, there may be taxes associated with your order in addition to your equipment and
shipping charges. Standard taxing regulations apply. Any amount charged will be reflected in your
confirmation.

* Indicates required fields

Credit Approval Information </

Type of ID* Drivers License .
ID Number*
State* state ;.

Social Security
Number*

Date of Birth*
(Ex. mm dd yyyy)

= Debit/Credit Card Information

If your bank participates in the Verified by Visa/MasterCard SecureCode, you may be asked to authenticate
your credit card or enroll in this service on the following screen.

Pay with Debit/Credit Card
Select payment type* select card

Card Number*

Expiration Date* month 4 year
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Card Verification Number*

Credit Card Billing Zip Code*

# Pay with a Verizon Wireless Gift Card

Customer Agreement | Print-friendly version
Please review by reading through the entire Customer Agreement Terms and Conditions below.

My Verizon Wireless Customer Agreement
(Para una copia de este documento en espa?ol, llame al 1.800.922.0204 o visite a nuestro website:

espanol.vzwshop.com.)

Thanks for choosing Verizon Wireless. In this Customer Agreement, you'll find important
information about your Service, including your minimum contract term, what happens if you cancel
a line of Service early or don't pay on time, our ability to make changes to your Service or this
agreement's terms, our liability if things don't work as planned, and how disputes are resolved.

My Service
Your Service terms and conditions are part of this agreement. Your Plan includes your monthly

| agree to the current Verizon Wireless Customer Agreement (CA), including the Calling Plan, (with Extended
Limited Warranty/Service Contract, if applicable) and other terms and conditions for services and selected features
| have agreed to purchase as reflected on this order, and which | have had the opportunity to review. | understand
that | am agreeing to an early termination fee of up to $175, or up to $350 on Advanced Devices (see
www.verizonwireless.com/advanceddevices), limitations of liability for service and equipment, settlement of
disputes by arbitration and other means instead of jury trials and other important terms in the CA.

| understand that if | do not agree to the Verizon Wireless Customer Agreement Terms and Conditions, | should
click on the "Cancel" button below to discontinue my order with Verizon Wireless.

Y agree to the above terms and conditions*
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PO Box 4001
Acworth, GA 30101

**SINGLE-PIECE™*

350

JOHN SAMPLE

123 ANY ST

ANYWHERE, US 12345-4122

November 24, 2009

Dear John Sample,

Thank you for your continued loyalty to Verizon Wireless. This letter confirms an update
made to your account information for wireless number (111) 111-1111 on November 19,
2009. We have also listed the details concerning your wireless service below. For your
records, enclosed is a copy of your Customer Agreement.

For additional details regarding your service, please refer to the back of this letter.

Wireless #:
(111) 1111111

Account #:
222222222200001

Contract end date:
11/19/11

Confirmation #:
0385477563

Sincerely,
Verizon Wireless

Below, for your review, is your current account information

Calling plan name
e America's Choice

Calling plan details
e Monthly access....
¢ Anytime Minutes...
e Home airtime rate after allowance.........c.coccovoieenieniiiniiniccnes
- Nights (9:01pm - 5:59am)
- Weekends (12:00am Sat - 11:59pm Sun)

$39.99
450
$0.45 per minute

Warranty Replacements

Experiencing problems with your
handset?

Call us at 1.866.406.5154 from
a landline phone.

If we are unable to resolve the issue
and it is due to a manufacturing defecl
within the first year of ownership, we'll
send a replacement device right to
your door for free.

Visit verizonwireless.com
for more services and features.

¢ IN Calling allowance minutes (mobile to mobile).........cccovveerinenns 1000

* Domestic Wireless Long Distance.... Included

» Domestic Roam Rate Included
Promotion Description* Start Date
* Unlimited Night & Weekend Mins 06/04/2005

* The Federal Universal Service, Regulatory and Administrative Charges are Verizon
Wireless charges, not taxes.
- Monthly Federal Universal Service Charge on interstate & international telecom charges
(varies quarterly based on FCC rate): 12.3% per line
- Monthly Regulatory Charge (subject to change from time to time): $0.07 per line
- Monthly Administrative Charge (subject to change from time to time): 92¢ per line
» Taxes and Verizon Wireless surcharges may add between 7% to 27% of your monthly bill.

Important cancellation information

« If you decide to cancel your service prior to November 19, 2011, an early termination fee of
up to $175, or up to $350 if your contract term resulted from the purchase of an Advanced
Device after 11/14/2009, will apply. (For a complete list of advanced devices, check
www.verizonwireless.com/advanceddevices.) For details, please review the *"What Happens
if My Service is Canceled Before the End of My Contract Term?* section of your Customer
Agreement.

*Additional billing information: The monthly access fee and allowance minutes shown above do not
reflect any promolional credils, discounts or prorated fees/allowance minutes. Any applicable promotional
details, charges or prorates of fees and allowance minutes will appear on your billing statement.

Note: Please retain this letter and the enclosed documents for your records. These important
documents contain the terms and conditions of your service with us._Please call if you did not receive all
ihe enclosures. Discounts apFIy only if you are on a qualifying plan. This letter is for information only,
and in cases of error your caliing plan and Customer Agreement will govern.

. 2 verizonwireless.com/care *611
Questions? online from your by phone
4 ways to get answers: wireless

1-888-221-8514 Verizon Wireless Communications

store near you
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