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General Report Information

Type of Company
Service Provider
De Minimis Exception

Did you offer any handsets to subscribers in the United States during the reporting period? Yes

Have you been offering handsets in the United States for at |east three years prior to the end of the reporting
period? Yes

Date that you began offering handsets in the United States

Areyou asmall entity? Yes

Were you asmall entity at any time during the three years prior to the end of the reporting period?

Date that you ceased to be a small entity?

Company Information

Company Name: EPICTOUCH CO., INC

Brand Names: EPIC TOUCH COMPANY

PO Box: 1260

Street Address: 451 MORTON

City: ELKHART

State: KS

Zip Code: 67950

Contact Name: BECKY SCOTT

Contact Phone: (620) 697-2111

Contact Fax: (620) 697-9997

Contact Email: bscott@epictouch.com
Filing Agent

Isthis report being filed by an agent on behalf of a manufacturer or service provider? No

Product L abeling
Do al hearing aid-compatible handsets include labeling? Yes

Explain:
Do all hearing aid-compatible handsets that were tested under ANSI C63.19-2007, and that are capable of voice
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communication over any air interface or frequency band that does not have hearing aid compatibility technical
standards under ANSI C63.19-2007, include the required language disclosing that the handset has not been rated for
hearing aid compatibility with respect to such operation?

N/A

Explain:
Do all hearing aid-compatible handsets that were certified only under ANSI C63.19-2007, but that the manufacturer
also tested and found not to meet hearing aid compatibility requirements under ANSI C63.19-2011 for one or more
operations that are not covered under ANSI C63.19-2007, include language informing users by clear and effective
means that the handset does not meet the relevant rating or ratings with respect to such operation(s)?
N/A

Explain:
Do all handsets that are capable of use for Voice over LTE, and that were certified for inductive coupling capability
under ANSI C63.19-2011 without being tested for inductive coupling capability over VoL TE, include language
disclosing that they were not tested with respect to this operation?

N/A

Explain:

Do all handsets that meet the criteriafor an M3 rating by alowing the user to reduce the maximum power for GSM
operation in the 1900 MHz band include the required disclosure?

Explain:

Public Website

Does your company maintain a public website describing all hearing aid-compatible models, the ratings of those
models, and an explanation of the rating system? Service provider websites must include the levels of functionality
that the service provider has defined, the level that each hearing aid-compatible model falls under, and an explanation
of how the functionality of the handsets varies at the different levels.

Yes

Website address. www.epicpcs.com
Explain:
Consumer Outreach

Describe consumer outreach efforts in the past 12 months; EPICTOUCH PROVIDED INFORMATION,
INCLUDING SIGNS, BROCHURES, & INFORMATION CARDSWITHING EACH HAC PHONE. IN OUR
RETAIL STORES REGARDING THE AVAILABILITY OF HEARING AID COMPATIBLE HANDSETS.
INFORMATION COULD ALSO HAVE BEEN FOUND ON OUR WEBSITE.

M ethodology for Functionality L evels

EACH HANDSET MODEL ISDESCRIBED BY IS CAPABILITIES REGARDING FEATURES &

FUNCTIONALITY.
BASIC: BASIC FUNCTION INCLUDES VOICE & SMS FEATURES
INTERMEDIATE: OFFERS VOICE DATA, SMS, CAMERA, & SEVERAL OTHER FEATURES

SMARTPHONE: VOICE, DATA, SMS, CAMERA, & EMAIL

Report Remarks

EPICTOUCH sold its wireless operations in 2015, and ceased providing wireless service to customersin April 2015.
Accordingly, no handsets were offered by the company after May 2015 as Epic Touch had ceased its wireless
operations by that date.
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Y ou have reported the following handset model summary information.

Total number of handsets offered: 17

Air Fully Hearing Aid Acoustic Coupling Non-Compliant ‘Total by
Interface Compatible Compatible Only Handsets Air Interface
Number Percent Number Percent Number Percent

GSM 12 71% 2 12% 3 18% 17

Handset 1: Alcatel 838

Handset M aker
Alcatel
Handset Model Name FCCID
838 RAD265
Air Interfaces/Frequency Bands

850 MHz GSM
900 MHz GSM
1800 MHz GSM
1900 MHz GSM
2.4 GHz GSM

Dates

This handset model was offered from: 01/15 to 03/15
Ratings

M-Rating: M3

T-Rating:

Did this handset meet the criteriafor an M3 rating for operations over GSM at 1900 MHz by enabling the user
optionally to reduce the maximum power at which the handset will operate by no more than 2.5 decibels, except for

emergency callsto 911? N

Functionality Level
BASIC

Remarks

Handset 2: Alcatel 902A

Handset M aker
Alcatel

Handset Model Name FCCID
902A RAD243

Air Interfaces/Frequency Bands
850 MHz GSM
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900 MHz GSM
1800 MHz GSM
1900 MHz GSM
2.4 GHz GSM

Dates

This handset model was offered from: 01/15 to 04/15

Ratings
M-Rating: M3
T-Rating: T3

Did this handset meet the criteriafor an M3 rating for operations over GSM at 1900 MHz by enabling the user
optionally to reduce the maximum power at which the handset will operate by no more than 2.5 decibels, except for

emergency callsto 911? N

Functionality Level
SMARTPHONE

Remarks

Handset 3: Alcatel 918S

Handset M aker
Alcatel

Handset Model Name FCCID
918S RAD218

Air Interfaces/Frequency Bands

800 MHz GSM
900 MHz GSM
1800 MHz GSM
1900 MHz GSM
2.4 GHz GSM

Dates

This handset model was offered from: 01/15 to 04/15

Ratings
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M-Rating: M3
T-Rating: T3

Did this handset meet the criteriafor an M3 rating for operations over GSM at 1900 MHz by enabling the user
optionaly to reduce the maximum power at which the handset will operate by no more than 2.5 decibels, except for

emergency callsto 911? N

Functionality L evel
SMARTPHONE

Remarks

Handset 4: Alcatel 995S

Handset M aker
Alcatel
Handset Model Name FCCID
995S RAD214
Air Interfaces/Frequency Bands

800 MHz GSM
900 MHz GSM
1800 MHz GSM
1900 MHz GSM
2.4 GHz GSM

Dates

This handset model was offered from: 01/15 to 04/15

Ratings
M-Rating: M3
T-Rating:

Did this handset meet the criteriafor an M3 rating for operations over GSM at 1900 MHz by enabling the user
optionally to reduce the maximum power at which the handset will operate by no more than 2.5 decibels, except for

emergency callsto 911? N

Functionality Level
SMARTPHONE

Remarks
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Handset 5: Alcatel MPOP 5020W

Handset Maker
Alcatel

Handset Model Name FCCID
MPOP 5020W RAD356

Air Interfaces/Frequency Bands

850 MHz GSM
900 MHz GSM
1800 MHz GSM
1900 MHz GSM
2.4 GHz GSM

Dates

This handset model was offered from: 01/15 to 04/15
Ratings

M-Rating: M3

T-Rating: T4

Did this handset meet the criteriafor an M3 rating for operations over GSM at 1900 MHz by enabling the user
optionally to reduce the maximum power at which the handset will operate by no more than 2.5 decibels, except for

emergency callsto 911? N

Functionality Level
SMARTPHONE

Remarks

Handset 6;: Alcatel OT 768T

Handset M aker
Alcatel
Handset Model Name FCCID
OT 768T RAD287
Air Interfaces/Frequency Bands

850 MHz GSM
900 MHz GSM
1800 MHz GSM
1900 MHz GSM

Dates

This handset model was offered from: 01/15 to 04/15

Ratings
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M-Rating: M3
T-Rating: T3

Did this handset meet the criteriafor an M3 rating for operations over GSM at 1900 MHz by enabling the user
optionaly to reduce the maximum power at which the handset will operate by no more than 2.5 decibels, except for

emergency callsto 911? N

Functionality L evel
BASIC

Remarks

Handset 7: BLU BLU ADVANCE 4.0

Handset M aker

BLU
Handset Model Name FCCID

BLU ADVANCE 4.0 YHLBLUADVANCE40
Air Interfaces/Frequency Bands

850 MHz GSM
900 MHz GSM
1800 MHz GSM
1900 MHz GSM
2.4 GHz GSM

Dates

This handset model was offered from: 01/15 to 01/15
Ratings

M-Rating:

T-Rating:

Did this handset meet the criteriafor an M3 rating for operations over GSM at 1900 MHz by enabling the user
optionally to reduce the maximum power at which the handset will operate by no more than 2.5 decibels, except for

emergency callsto 911?

Functionality Level
SMARTPHONE

Remarks
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Handset 8: BLU VIVO IV

Handset M aker

BLU
Handset Model Name FCCID

VIVO IV YHLBLUVIVOIV
Air Interfaces/Frequency Bands

800 MHz GSM
900 MHz GSM
1800 MHz GSM
1900 MHz GSM
2.4 GHz GSM

Dates

This handset model was offered from: 01/15 to 04/15
Ratings

M-Rating:

T-Rating:

Did this handset meet the criteriafor an M3 rating for operations over GSM at 1900 MHz by enabling the user
optionally to reduce the maximum power at which the handset will operate by no more than 2.5 decibels, except for

emergency callsto 911?

Functionality Level
SMARTPHONE

Remarks

Handset 90 Motorola W X345

Handset M aker
Motorola
Handset Model Name FCCID
WX345 IHDP56LJ5
Air Interfaces/Frequency Bands

800 MHz GSM
900 MHz GSM
1800 MHz GSM
1900 MHz GSM
2.4 GHz GSM

Dates

This handset model was offered from: 01/15 to 04/15

Ratings
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M-Rating: M3
T-Rating: T4

Did this handset meet the criteriafor an M3 rating for operations over GSM at 1900 MHz by enabling the user
optionaly to reduce the maximum power at which the handset will operate by no more than 2.5 decibels, except for

emergency callsto 911? N

Functionality L evel
BASIC

Remarks

Handset 10: Nokia Lumia 710

Handset M aker
Nokia
Handset Model Name FCCID
Lumia 710 QMNRM-809
Air Interfaces/Frequency Bands

850 MHz GSM
900 MHz GSM
1800 MHz GSM
1900 MHz GSM
2.4 GHz GSM

Dates

This handset model was offered from: 01/15 to 04/15

Ratings
M-Rating: M3
T-Rating: T3

Did this handset meet the criteriafor an M3 rating for operations over GSM at 1900 MHz by enabling the user
optionaly to reduce the maximum power at which the handset will operate by no more than 2.5 decibels, except for

emergency callsto 911? N

Functionality Level
SMARTPHONE

Remarks
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Handset 11: Nokia lumia 820

Handset M aker
Nokia
Handset Model Name FCCID
lumia 820 PYARM-824
Air Interfaces/Frequency Bands

850 MHz GSM
900 MHz GSM
1800 MHz GSM
1900 MHz GSM
2.4 GHz GSM

Dates

This handset model was offered from: 01/15 to 04/15
Ratings

M-Rating: M3

T-Rating: T3

Did this handset meet the criteriafor an M3 rating for operations over GSM at 1900 MHz by enabling the user
optionally to reduce the maximum power at which the handset will operate by no more than 2.5 decibels, except for

emergency callsto 911? N

Functionality Level
SMARTPHONE

Remarks

Handset 12: Nokia Lumia 920

Handset M aker
Nokia

Handset Model Name FCCID
Lumia 920 PYAA

Air Interfaces/Frequency Bands

850 MHz GSM
900 MHz GSM
1800 MHz GSM
1900 MHz GSM
2.4 GHz GSM

Dates

This handset model was offered from: 01/15 to 04/15

Ratings
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M-Rating: M3
T-Rating: T3

Did this handset meet the criteriafor an M3 rating for operations over GSM at 1900 MHz by enabling the user
optionaly to reduce the maximum power at which the handset will operate by no more than 2.5 decibels, except for

emergency callsto 911? N

Functionality L evel
SMARTPHONE

Remarks

Handset 13: Reach Tech A58W

Handset M aker
Reach Tech
Handset Model Name FCCID
A58W z5j-ab8w
Air Interfaces/Frequency Bands

800 MHz GSM
900 MHz GSM
1800 MHz GSM
1900 MHz GSM

Dates

This handset model was offered from: 01/15 to 04/15

Ratings
M-Rating: M3
T-Rating: T3

Did this handset meet the criteriafor an M3 rating for operations over GSM at 1900 MHz by enabling the user
optionally to reduce the maximum power at which the handset will operate by no more than 2.5 decibels, except for

emergency callsto 911? N

Functionality Level
BASIC

Remarks
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Handset 14: Samsung S5

Handset M aker
Samsung
Handset Model Name FCCID

S5 A3LSMG900H
Air Interfaces/Frequency Bands

850 MHz GSM
900 MHz GSM
1800 MHz GSM
1900 MHz GSM
2.4 GHz GSM

Dates

This handset model was offered from: 01/15 to 01/15
Ratings

M-Rating:

T-Rating:

Did this handset meet the criteriafor an M3 rating for operations over GSM at 1900 MHz by enabling the user
optionally to reduce the maximum power at which the handset will operate by no more than 2.5 decibels, except for

emergency callsto 911?

Functionality Level
SMARTPHONE

Remarks

Handset 15: Samsung t139

Handset M aker

Samsung
Handset Model Name FCCID

t139 A3LSGHT139
Air Interfaces/Frequency Bands

800 MHz GSM
900 MHz GSM
1800 MHz GSM
1900 MHz GSM

Dates

This handset model was offered from: 01/15 to 04/15

Ratings
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M-Rating: M3
T-Rating: T3

Did this handset meet the criteriafor an M3 rating for operations over GSM at 1900 MHz by enabling the user
optionaly to reduce the maximum power at which the handset will operate by no more than 2.5 decibels, except for

emergency callsto 911? N

Functionality L evel
BASIC

Remarks

Handset 16: Samsung t369

Handset M aker

Samsung
Handset Model Name FCCID

t369 A3LSGHT369
Air Interfaces/Frequency Bands

850 MHz GSM
900 MHz GSM
1800 MHz GSM
1900 MHz GSM

Dates

This handset model was offered from: 01/15 to 04/15

Ratings
M-Rating: M3
T-Rating: T3

Did this handset meet the criteriafor an M3 rating for operations over GSM at 1900 MHz by enabling the user
optionally to reduce the maximum power at which the handset will operate by no more than 2.5 decibels, except for

emergency callsto 911? N

Functionality Level
BASIC

Remarks
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Handset 17. Verykool R620

Handset M aker
Verykool
Handset Model Name FCCID
R620 WAG6R620
Air Interfaces/Frequency Bands

850 MHz GSM
900 MHz GSM
1800 MHz GSM
1900 MHz GSM

Dates

This handset model was offered from: 01/15 to 04/15

Ratings
M-Rating: M3
T-Rating: T3

Did this handset meet the criteriafor an M3 rating for operations over GSM at 1900 MHz by enabling the user
optionally to reduce the maximum power at which the handset will operate by no more than 2.5 decibels, except for

emergency callsto 911? N

Functionality Level
INTERMEDIATE

Remarks

Certification

This Report has been certified by:

Jaclyn Lee Customer Service Supervisor
01/13/2016 12:06 PM
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